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NYBIMMHAA OPEPTA Ob OKA3AHUU YCNYT
NO COAENCTBUIO B GPOHUPOBAHUM U ONNATE YCNYT HENOCPEACTBEHHbIX UCMO/IHUTENEN YCNYT

I'. MockBa
Hactoawmin «oroBop 06 OKasaHWUM yCcAyr no CcoAeucTBuilo B OPOHMPOBAHUM W onaate ycayr

HenocpeAcTBeHHbIX ucnonHutenei yenyr (odepta)» (manee no Tekcty «orosop») Asnaserca opuumasbHbIM U
ny6AnyHbIM nNpegnoxeHnem O6WECTBA C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «[lyTelwecTBMA C MHTEPECHbIMU
JNIIOAbMU», UMEHYEMbIM B Zla/IbHelemM Kak «AreHTcTBo», B inue MeHepanbHoro anpektopa Puaokosont MapuHbl
CepreeBHbl, AeMCTBYIOWEN HAa OCHOBAaHUM YCTaBa, agpecoBaHHbIM GpU3NYECKMM AnLaM — 3aKaszyMKam ycayr no
copenctsmio B BpPOHMPOBAHMM W OnnaTe ycayr HenocpeacCTBEHHbIX WCMONHUTENen ycnyr (ganee no TeKCTy
«3aKa3uMK»), BblPa3UBLLUMX TOTOBHOCTb BOCMO/b30BATbCA YyC/Ayramu AreHTCTBa WM 3aKNOUYUTb C AreHTCTBOM
HacToAwmn [lorosop.

Mpw BbINONHEHUN 06A3aTENLCTB NO HacToAweMy [JoroBopy AreHTCTBO AeNCTBYET Ha OCHOBAHWM A40r0BOPOB
3aK/NIOYEHHBIX C HenocpeacTBEHHBIMU UCNOAHUTENAMM YCAYT (CAaHATOPUAMM, OTENAMM U T.N.).

HactoAawmi Jorosop pasmelleH Ha opuumanbHom cante MNapTHepa AreHtctBa - OO0 «Kny6b MyTtewiectBnin»
Muxauna Koskyxosa (https://mktravelclub.ru/), n goctyneH gna osHakomneHua npu obOpPMIEHUN 3aABKM Ha
H6pOHMpPOBAHNE TYPUCTCKMX YCAYT.

B cooTtBetcTBUM co cT. 435 TK PO paHHbIN [loroBop ABaseTca odpepTon.

CornacHo n. 2 cT. 437 TK P® HacTosAwan OdepTa ABAseTcs Ny6ANYHON.

JoroBop 3akntovaeTca NyTém akuenTa opepTbl OTKAMKHYBLUMMCA NLOM — 3aKa3zunmKom. MNucbmeHHana ¢popma
Jorosopa cuuTaetcA cobnogéHHon B cuny cT. 434 TK PP, npu ycnoBum cosepllieHMA 3aKa3uyMKOM aKLenTa,
AENCTBUIM NO BbIMNOJIHEHWUIO YCN0BMI HacToAwero Jlorosopa (4. 3 cT. 438).

1. TEPMWHbI U ONPEAENEHUNA
Ny6anuHaa odpepta — HacToAwMI [loroBop, pasMeLLEHHbIN ANA O3HAaKOM/IeHMA B ceT MHTepHeT no aapecy:

(https://mktravelclub.ru/), copepkawmii Bce CyLLECTBEHHbIE YCNOBUA, MNPEAYCMOTPEHHbIE AEeNCTBYOWMM

3aKoHogaTenbcteom PO

«AKuent odeptbi» — MNonHOe M 6e30roBOpoYHOE MPUHATME 3aKasumKom odepTbl MyTEM OCYLLECTBNEHUA
3aKa3uMKOM AeNCTBUIA MO BbINOHEHMUIO YCI0BUI, YKa3aHHbIX B JloroBope, B TOM YMC/ae COBEPLUEHME MOTHON UK
4acTMYHOM onnaTbl. AKuenT odepTbl O3HaAYaeT, YTO 3aKA3YMK COrnaceH CO BCEMW MONOXKEHUAMMU HACTOALLEro
NpeanoXKeHUa, U PaBHOCUNEH 3aKato4eHMo JoroBopa 1 NpUAoKeHUN K Hemy. MpunoxeHuna K Jorosopy asnsetca
ero HeoTbemM/siemMoM 4YacTbto. Bce ycnosusa, cogepkawmeca B MNMpunoxeHnax K [orosopy, ABAAIOTCA YCNOBUAMMU
[Jorosopa. 3aka3umk cosepluaeT akuenT [loroBopa WMCKAKYUTENbHO ANA NNYHBIX, CEMEWHbIX WUAU MUHbIX, He
CBA3aHHbIX C NpeanpUHUMATENIbCKON AEATENIbHOCTbIO HYXKA, W TaKMe HY)KAbl HE NMPOTMBOPEYAT MPUMEHUMOMY
3akoHopaTtenbcTey PO.

«KomnneKkc TypucTckux ycnyr» (TYpUCTCKMUE YCAYru) - KOMNAEKC TYPUCTCKUX YCAYT, HE BKAOYatOWmX B cebs ycayr
NPOBO3KM, NPeaoCTaBAfEMble BO3AYLUIHbIM, }KeNE€3HOAOPOXKHbIM, MOPCKUM U PEYHbIM TPAHCNOPTOM,
OKa3blBAaeMbIX 32 06LLYHO LeHY (HE3aBMCMMO OT BKIOYEHMA B OOLLYIO LLEHY CTOMMOCTU 3KCKYPCUOHHOTO
06CNyKMBAHUA U (MAN) APYTUX YCAYT), peann3yemblx 3aKa3umKy B pamKax Hactoswero Jlorosopa. « Komnnekc
TYPUCTCKUX yCAyr» He ABNAETCA « TYPUCTCKUM NPOAYKTOMY.


https://mktravelclub.ru/

«3aKa3umK ycayr» («3akasumk», «Typuct», «KnmeHt») - nuuo, 6poHunpytowee Yenyrm y NocTaBLmMKos npu
coAencTemum AreHTcTea 1U/Mnm 1L, NocewatolLee cTpaHy (Mecto) BpemeHHOro npebbiBaHMA B 1e4ebHo-
034,0POBUTE/IbHbIX, PEKPEALMOHHbIX, MO3HABaTE/IbHbIX, GU3KYAbTYPHO-CNOPTUBHbBIX, MPOPECCUMOHANTBHO-A,EN0BbIX
M MHbIX Llensx 6e3 3aHATUA AeATeNbHOCTbIO, CBA3aHHOM C NOlyYeHNEM 4,0X043 OT UCTOYHUKOB B CTpaHe (mecTe)
BpeMeHHoro npebbiBaHMA, Ha Nepuog, oT 24 Yyacos A0 6 mecAueB NOAPAL UM OCYLLECTBAAIOLLEE HE MEHee OAHOM
HOYEBKM B CTpaHe (MecTe) BpeMeHHOro npebbiBaHUA, CBEAEHUA O KOTOPOM YKa3aHbl B 3aABKe Ha 6poHMpOBaHMe u
(nnn) BblgaBaembix 3aKaszunKy bunetax nnm Baydepax.

«HenocpeacTBeHHbIW  ucnonHuteno ycayr (UcnonHutenno/MocTaBWmnK)» — OpraHU3auus He3aBUCMMO OT
OpraHM3aLUMoOHHO-NPaBoBO GOPMbl, TOCYAaPCTBEHHOM NPUHAANEXHOCTM, NpeaocTasaalowmMe noTpebutento
YCNyru, yKasaHHble B «3aABKe Ha bpoHMpoBaHMe». B pamKkax Hactosauwero [orosopa NcnonHutenamm AsastoTca:
TyponepaTtopbl, 06beKTbl pasmelleHns (oTenun, rocTMHULbI, NaHCMOHATbl M T.M.), OKasbiBatlowMe noTpebutensm
FOCTUHUYHbIE U AOMNOJHUTE/IbHbIE YCAYIW, NEPEBO3YMKM U KOHCONMAATOPLI pericoB, obecneynBarowme okasaHme
YCAyr NepeBO3KU, U UHbIE UCNOJIHUTENN, 3aKAOUMBLUME C AreHTCTBOM AreHTCKME A0roBopa, B paMKax KOTOPbIX
AreHTCTBO OcyLLecTBAsAeT 6poHNpPOBaHME M ONAaTy COOTBETCTBYHOLMX yCAyr cnofHUTeNnen no nopyyYeHuto.

CaiiT — COBOKYMHOCTb MHTEPHET CTPaHML, B3aMMOCBA3AHHbIX MeXay cobon HaxoaALWMXCA HA UHTEPHET pecypce
https://mktravelclub.ru/.

«3anBKa Ha 6poHupoBaHue» (3aABKa) — LOKYMEHT, COAEPHKALLMA NCHEPNbIBAIOLLNI NepeyeHb ycayr, BpoHUpyemMbIX
3aKa3uMKOM B MHTEpPEecax /InL, YKa3aHHbIX B 3aABKe, coaepKallmii cBeaeHnA 06 oTAeNbHbIX TYPUCTCKUX yCayra unm
KOMMNJIEKCa TYPUCTCKUX YCAYr, CPOpMMUPOBaHHOTO AreHTCTBOM, Ha OCHOBAHMM 3aABKM 3aKa3uMKa

Bunet, Bayuep, [loKymeHTbl, nepegasaemolie MocTaBwmkamm Ycayr — maplipyTHas KBUTaHUMA, BUneT, 1orosop
HaszeMHol nepeBo3kM, MoaTBepkaeHMe OPOHMPOBAHMA, Baydep Ha MPOXKMBAHWE B OTeNle UAM Ha TpaHcoep,
CTPaxoBOW NOAUC, UAW NOOOM WHOM AOKYMEHT, noaTBepKAalowmi npaBo 3akasumka U (Mam) KnaneHta Ha
nepeBO3Ky, pa3melleHune, TpaHCchep UK UHYIO yCayry U (Maun) noaTesepKaatowmii GaktT 6POHMPOBAHMA NEPEBO3KM
pasmeLlleHua unm nHom ycnyrn gna Knmenra.

2. NIPEAMET AOIrOBOPA
2.1. AreHTCTBO 06A3yeTcA OKa3aTb 3aKa3uMKy coaencTene B 6poHnpoBaHum Yenyr y MoctaBwmKkos 1 (uaun) B onnate
Ycnyr MNoCTaBWKMKOB, a TaKXe BMpaBe OKa3blBaTb AOMOAHMUTE/bHbIE YCAYIW, B TOM 4yncie MHGOPMALUOHHDIE,
KOHCYNbTAaUMOHHbIE U (MAK) MHbIE YCAYTK, @ 3aKa3UMK 06A3yeTcs ONAaTUTb LLeHY A0roBopa.
2.2. CneunduKauma Ycnyr u cymma, nognexawan onnate 3akasuMKom, yKasaHbl B 3aaBKe Ha BpoHMpoBaHue n (nnu)
B MoaTBepKaeHUM 3aaBKM, U (nan) B NMoaTBepKAEHUM BPOHUPOBAHUA.
2.3. Ycnyrn MocTaBwmKoB TpebyoT npenBaputenbHoro 6poHupoBaHMa y [MocTaBlMKa M NoaTBepXKAeHuA
BO3MOXHOCTU MX NpeacTaBaeHmsa. Ycayrm npenocraBnatotca MNoctaBlwmMKom — AreHTCTBO He NpeaocTaBasaeT Yenyruy,
OKasblBaemble [loCTaBWMKAMKW, M He HeCceT OTBETCTBEHHOCTM 3a OKa3aHWMEe W KayecTBO OKasaHuma Ycayr
MNMocTaBLWMKOB.
2.4. AreHTCTBO He ABNAETCA NEPEBO3YMKOM, HE OKa3blBaeT YC/Ayr MO NepeBO3Ke, He ABNAETCA CPeacTBOM
pasMelleHMa M He OKasblBaeT yCayr No pasmelleHuto, AreHTCTBO He OKasblBaeT MHbIX ycayr (MOMMMO YCAyr,
YKa3aHHbIX B npeameTe A0roBopa B KayecTBe 06sa3aHHoOCTel AreHTcTBa) He HeceT 06A3aHHOCTeN MepeBO3YMKa,
CpeAcTBa pasMeLleHuns, CTPaxoBLMKa unm nHoro MNoctaBlwmKa ycnyr. O6s83aHHOCTb M OTBETCTBEHHOCTb AreHTCTBa
OrpaHuYeHbl NpeaocTaBleHNeM COAENCTBMA B BpOHMPOBAHUM U (MKn) onnate ycnyry MocTaBWMKOB. AreHTCTBO KakK
npaBuaO AeNCTBYeT No nopy4yeHuto MNMoCTaBLMKOB YCAyr U (MAK) Ha OCHOBAHWM 3aK/OYEHHbIX ¢ MocTaBLMKaMK
[0roBopoB. 3aKa3uMK OCO3HAET M COMNAaceH C TEM, YTO CYLLECTBYIOT Pas/iMyHble cnocobbl 3aKAO4YeHMA 4OroBOpPa
mexgy AreHTcTBoOM W [1OCTaBWMKOM MNOMWMMO 3aK/tOYeHMA [oroBopa AreHTCTBOM HEMOCPeACTBEHHO C
MoCTaBLMKOM M 3aKNO4EHMA A0roBopa ¢ [TocTaBLLMKOM Ha ByMarKHOM HocuTene. 3aKazynMK OCO3HAET U COrIaceH C
TEeM, YTO COr/1acHO 3aKOHY M 0OblYaeB AenoBoro 06opoTa AONYCKAETCA 3aKAUYEHUE A0roBoOpa MeKay AreHTCTBOM
n MocTaBWMKOM Ha BymaKHOM HoOcuUTesne UAW B 3NEKTPOHHOM dopme, UAN NyTEM NPUCOEAUHEHUA UAN NyTem
akuenTta odepTbl Ha caiTe MNocTaBWMKa MW MHBIMKU cnocobamM, a TaKKe AOMNYCKAaeTcs 3aK/o4yeHne Aorosopa ¢



MOCTaBLMKOM KaK HanpsaMylo, Tak U Yepes yrnosHoMo4YeHHoe MoCTaBLMKOM AnLO, NpU 3TOM crnocobbl (popmbi)
3aK/l0YeHMA AOroBOpa Kak NpaBuio onpeaenatoTcs (pekomeHaytotca) NMocTaBLMKOM

2.5. Ecanv nHoe He yKa3aHo B 40roBope U NPUIOKEHUAX K HEMY, AreHTCTBO He ABAAETCA TYPONepaTopoOM 1 He HeceT
oba3aHHoOCTeM U OTBETCTBEHHOCTU TyponepaTopa. AreHTCTBO He GopMUpPYeT TYPUCTCKUE NPOAYKTbI.

3. MNPABA U OBA3AHHOCTU CTOPOH
3.1. AreHTcTBO 06A3YyeTCA:
3.1.1. MpepgocTtaBuUTb 3aKasumKky MHbopmauuto o6 ycayrax AreHtctsa. [aHHaa MHbopmaums npeaocTaB/ieHa
3aKa3unMKy B MOMEHT 3aK/AlOYeHUA [0roBopa MnyTeM BKAKOYEHMA B TEKCT HACTOALLEro AO0roBopa, a TaKXkKe
AOMNONHUTENBHO MOMeT ObiTb pa3melleHa Ha cavte AreHTctBa. CoseplieHnem OpoHMPOBAHMA W (MaK)
3aK/IIOYEHMEM HACTOALWLEro A0roBopa 3aKasuMK MNOATBEP)KAAET MONyYeHMe HeobxoaAMmMon W [0CTOBEPHOM
MHbOopMauUmM 06 ycnoBMAX OKaszaHMA ycayr AreHTcTBa.
3.1.2. AreHTCTBO NpPU 3aKNHOYEHNN HACTOALLErO A0roBOpa NPeaocTaBmnao 3akasumKky nHpopmaumio: o6 AreHTcTBe,
ero PUpmMeHHOM HaMMEHOBaAHWUK, PEXMMe ero paboTbl, agpece (mecTe HaxoxaeHus); ob obuien cymme,
nognexaten onnate 3akasumkom B pybasx; 06 ycnosumax okasaHma Ycnyr MoctaBwmKoB M 06 ycnoBMAX OKasaHMA
ycnyr AreHTcTBa.
3aKnoyeHMeM HacToAlero gorosopa U (Mnm) coseplieHMem OGPOHMPOBAHUA UAU NHOObIX MHbBIX AENCTBUIA NO
MCMONHEHUIO [0roBopa, 3aka3uuMK MOoATBEPKAAEeT nosiydyeHne OT AreHTcTBa HeobxoguMmon W AO0CTOBEPHOM
MHPOPMaLUKM B MONHOM 0bbeMe.
3aKa3umMK He uMeeT nNpaBa NPUCTYNaTb K 6pPOHMpPOBaHUIO Ycayr MNoCTaBLMKOB, HE 03HAKOMMBLLUCH C YCOBUAMM
OKasaHuA ycnyr AreHTCTBa M YCIOBUAMM OKasaHuA Yenyr MNocTaBLwmKoB.
3.1.3. 3abpoHunposaTtb Ycayru y MNoctaswmKka n (nam) nepenats MocTaBLMKY AeHEXKHblE CPEACTBA B CYET OnaaThl
Ycayr.
O6bem, CPOKM U cNOCOb UCMONHEHUA YKa3aHHbIX 06A3aTenbCTB onpeaenAtTca AreHTCTBOM B 3aBMCMMOCTU OT
TEXHONOrMI paboTbl AreHTCTBA, ycCnoBWIA A0rosopoB C [locTaBliMKamMu, OCOHBEHHOCTEN B3aMMOAEWCTBUA C
KOHKpeTHbIM MOCTaBLMKOM U UHbIX YCA0BUNA.
3.2, AreHTCTBO Brnpase:
3.2.1. NpepctaBuTb 3aKasumky nHpopmauuio 06 Ycnyrax MNoctaswmkos, nHPopmaunio o MocTaBLLMKaxX U UHYHO
MHbOopMaumIo. 3aKN0YEHMEM HACTOALLEro A0roBopa 3aKasumK NoaATBEPKAAET NONyYeHne Takon nHdopmaumu.
3.2.2. NotpeboBatb OT 3aKa3uMKa NpPenoCTaBUTb B YCTAHOBNEHHble AreHTCTBOM CPOKM CKaH-KOMWW CTpaHuUL,
nmacnopTa C BM3aMu, NoTpeboBaTb NPEeAOCTaBAEHUA CKAH-KOMWUI WHbIX AOKYMEHTOB (Npu 3TOM AreHTCTBO He
0653aHO MNPOBEPATb HANMUME BMU3bl WM WHbIX AOKYMEHTOB, 06A3aHHOCTb MO OPOPMIEHUID [OKYMEHTOB,
HeobXxoAMMbIX ANA MCNONb30BaHWMA MNEPEBO3KU NEXUT Ha 3akasuuke). Ycayrm AreHTCTBA NO COAENCTBUIO B
H6poHUpoBaHUK ycnyr y MOCTaBLLMKOB MOFYT 6bITb OKa3aHbl 3aKa3unKy U B OTCYTCTBME HEOBXOANMBIX A1A OKa3aHuWA
Ycnyr TOCTaBWMKOB [AOKYMEHTOB, KOMneTeHuua M cdepa OTBETCTBEHHOCTM AreHTCTBA OrpaHU4YeHa Aulb
H6poHupoBaHnem ycayr y MNocTaBLMKOB, @ HE OL,EHKOM BO3MOMXKHOCTU UX OKA3aHUA KOHKPETHOMY 3aKasumKy uau
KnneHTy, B cBA3M C 4yem peleHne o0 BpPOHMPOBAHMM YCAyr, a TaKXKe OLEeHKa BO3MOXKHOCTM BOCMO/1b30BATbLCA
Ycayramu, ocyLLecTBAATCA 3aKa3uMKOM NO CBOEMY YCMOTPEHMIO U MO, CBOK OTBETCTBEHHOCTD).
3.2.3. MpnocCTaHOBUTb UCMONHEHWE 06A3aHHOCTEN NO AOTOBOPY B C/ly4ae HapyLweHUA 3aKa34MKOM YCTaHOBEHHOIO
[0roBopom nopagKa onnaTtbl UAWM B CAYy4aAX HenpeaocTaBfieHUA WAM HeCBOEBPEeMEHHOro npeaocTaBneHus
3aKa3uMKOM CBeAEHUI U OOKYMEHTOB, HEObBXOAMMbIX ONA UCNONHEHUA OO0roBOpa WM B C/lyvae HapyleHus
3aKa34YMKOM MHbIX 06A3aHHOCTEN, YCTAHOBAEHHbIX HacToAWMM [Jorosopom. AreHTCTBO Brnpase (HO He 06A3aHO)
nHbopMMpoBaTb 3aKasumka o6 ocylecTBneHMM AreHTCTBOM MNpas, NpenyCMOTPEHHbIX YCIOBUAMM HACTOALLETO
aorosopa. Mpn HEBO3MOXKHOCTM OKA3aHMA YCAYT NO BUHE 3aKa3unKa NPUMEHAITCA NONOXKeHUA Y. 2 cT. 781 K PO,
3.2.4. NotpeboBaTb OT 3aKa3uMKa BO3MeLLEHMA YObITKOB B C/ly4asaX, YCTAHOB/IEHHbIX 3aKOHOM MM HACTOALLMM
[oroBopom, B TOM Yncie (HO He OrPaHMYMBAACH NEPEUYUCIEHHBIM): B CyYyae AenopTaummn KnveHTa mam otkasa
KnueHty BO Bbesae/TpaHsuTe M (Mau) B cnydae npuunmHeHua KnveHTom yuwepba cpenctsy pasmelleHus, uam
nobomy nHomy MocTaBLUMKY yCAyr U (Unn) AreHTcTBay.
3.2.5. MonyyaTb OT [MOCTaBLMKOB YCAYlr KOMMWUCCMOHHOE BO3HArparkaeHue, CKUAKU WA Ntobble MHble Gopmbl
BO3HarpaxaeHusa 1 oCcTaBiATb UX B CBOEM PACNOPAKEHUMN.



3.2.6. OkasbiBaTb 3aKasumky ycnyrm no nopbopy npepnoxeHui [MoctaBwmkos, cbopy M npesocTtaBAeHUIO
3aKasuunKy gonosiHMTeNbHON MHPopmauum 06 ycayrax MNocraBwmMKoB. JaHHble YCayrn He HaBsA3bIBAOTCA 3aKas3umKy
M OKa3blBAOTCA C COrnacuA 3aKa3umKa. 3aKa3umKy pasbACHEHO MPaABO OTKA3aTbCA OT TAKMX YCAYr U NOCAeACTBUA
OTKa3a OT TaKUX yCAyr.

3.3. 3aKasuuk obasyerca:

3.3.1. o 6poHMpoBaHua Ycayr nony4ymTb HEOH6X0AMMYIO M A0CTOBEPHYIO MHbopMaLumio 06 Ycnyrax u o6 ycnosuax
MX OKa3aHWA. 3aKasuyMK He BrnpaBe OPOHUPOBATb YCayry, He Noayyns Heobxoamumon nHbopmaumnmn. MHbopmaums
MOXET NPeaocTaBAATLCA 3aKa3uMKy B MUCbMEHHOM popme (B TOM Ymcie nyTem BKAOYEHUS MHGOPMALMN B TEKCT
HacTosALLEero Aorosopa 1 (unum) nucem (coobLEHMN, MaTePNANOB) HanNpaB/IEHHbIX 3aKa3unKy), B HarnagHol dopme
NOCPeACTBOM AEMOHCTPALMM OMNUCAHWUIA YCAYr B KaTanorax, CNpaBOYHMKAX WMAM OMUCAHMAX YCAYr HA 3KpaHe
MOHUTOPOB UM HA BYMaKHbIX HOCUTenAax U (Uan) nHbim cnocobom, u (Mnm) Ha caite MNocTaBLMKA YCAYT UK
AreHTCTBa B C€TU MHTEPHET N (MAK) C NCNONb30BaHNEM MECCEHAMKEPOB U (1K) B ycTHOM dopme U (UIK) MHbIMK
cnocob6amm (KOHKpeTHble cnocobbl npeaocTaBAeHna nHGopMaLum onpeaenatotTca AreHTCTBOM CaAMOCTOATE/IbHO C
cobnogeHnem TpeboBaHMM AECTBYIOLLErO 3aKoHoAaTeNnbCTBa PP).

3.3.2. lo 6poHuMpoBaHuUa Ycayr oueHUTb BO3MOMXKHOCTb UCMO/Ib30BaHUA BPOHMpPYeMbIX YCayr, yA0CTOBEPUTLCA B
HaIM4MM HeobBXoAUMbIX LOKYMEHTOB. 3aKa3umK NPOouHGOPMMUPOBAH, YTO AreHTCTBO He HeceT 06A3aHHOCTM NOo
npoBepKe AOKYMEHTOB 3aKa3umKa, XOTA U BNPaBe 3aMpoCUTb TaKne AOKYMEHTbl U UHble CBEAEHUA NO YCMOTPEHMUIO
AreHTCTBAa.

3.3.3. MNMpepoctaBuTb AreHTCTBY Npu OPOHMPOBAHUM [OCTOBEPHbIE U TOYHble CBeAeHWA, Heobxogumble AnA
H6poHMpoBaHua Ycnyr.

3.3.4. NpepoctaBuUTb AreHTCTBY AOCTOBEPHYHD M TOYHYIO MHPOPMALMIO O CBOEM ajpece, afpece 3/1eKTPOHHOM
noutbl U TenedpoHe, Heobxoammyto AreHTCTBY MM [OCTaBLWMKY ANA ONepaTMBHOM CBA3M C 3aKasumMkom. [o
OKa3aHWA YyCAyr U B X0A4e MX OKasaHuA obecneymBaTb KPYrnoCyTOYHYH AOCTYNMHOCTb 3aKa3umka M KaneHToB no
TenedpoHam, yKasaHHbIM Npu BPOHMPOBAHUK, PEryNapHO (HE MeHee Yyem yepes Kaxkgble 12 4yacos) npoBepATb
TenedoH W INEKTPOHHYK NOYTy Ha npeameT coobleHnit oT AreHTctBa wmam [locTaBwmKa. [MocneacrTeus
HEMCNONHEHWA AAaHHOrO NYHKTA OTHOCATCA Ha 3aKa3uuKa.

3.3.5. MNpoun3BecTn cBOEBPEMEHHYIO ONNaTy B COOTBETCTBMU C pa3aeniom 4 gorosopa.

3.3.6. Mpn B6pPOHMpPOBAHUM MNUCBMEHHO A0BecTM A0 cBefeHuAa AreHTcTBa M [locTaBwMKa WMHPopmaunio 06
obcTOATENbCTBAX, MNPENATCTBYIOWMX OKasaHWio Ycayr. AreHTcTBO WHOpmMpyeT 3aKasumKa, 4YTO K TaKum
06CTOATENBCTBAM B TOM YMC/E, HO HE TO/IbKO, OTHOCATCA:

® pasNNYHOro poaa 3aboneBaHua KnmveHTa M CBA3AHHblE C HUMU MeAMUMHCKME MPOTUBOMOKA3aHMA 3aKasuuK
06A3aH CaMOCTOATE/IbHO ONpeAeNUTb BO3MOXKHOCTb NONb30BaHWUA KAMeHTa BO34YLWHbIM TPAHCNOPTOM, UCXOAA U3
COCTOAHUA ero 34,0P0BbSA;

® UMEBLLUME MECTO B NPOLLNOM KOHOAMKTHbIE CUTYaL MU C FOCYAaPCTBEHHbIMM OpraHamu unu MNoctasBLmMKamm;

® MMEeBLUME MECTO B MPOLU/IOM OTKasbl B BblAaye Bbe3AHbIX BU3, AenopTaumna u3 ntoboi cTpaHbl, Ntobble UHble
06CcTOATENLCTBA, KOTOPbLIE MOTYT NOBAMATbL Ha OKa3aHMe yCayr no A0roBopy;

® OrpaHu4YyeHMs Ha npaso Bble3aa KnaneHta u3 PP, HanoxeHHble PeaepanbHON cnyK60M cyaebHbIX NPUCTaBOB-
NUCNONHUTENEN, WUAM MHBIMU KOMMETEHTHbIMW oOpraHamu (AreHTCTBO HacToATeNbHO peKomeHayeT Kaunenty
YO0CTOBEPUTLCA B OTCYTCTBMM 330/ I3KEHHOCTEN Y KNMEHTA Ha cneuvanmnsnpoBaHHbIX caTax (AreHTCTBO He uMeeT
06A3aHHOCTEN M NONHOMOYMI MO NPOBEPKE HANMUUA TaKUX 33 40NKEHHOCTEN);

e oTCyTCTBUE Y KAMEHTA IOKYMEHTOB, HEOBXOAMMbIX AN Bble3aa/Bbe3na B CTpaHy BPpeMeHHOro npebbiBaHUa UK
B TPAH3UTHbIe CTPaHbl (06A3aHHOCTM NO 0H6ecneyYeHUto HaIMYMA TaKUX OKYMEHTOB Y KnveHTa HeceT 3aKasuuk);

® OTCYTCTBME BaKuUMHaUMW, HeobxoaMmon ana Bbe3aa B CTpaHy (MecTo) BpeMeHHoro npebbiBaHua U (Mau) ana
notpebnenmna ycnyr, nMbo HegO0CTAaTOUHbIN CPOK C MOMEHTA TaKOM BaKUMHALNK;

* OTCyTCTBME pe3ynbTaToB MNLP-TecTMpoBaHmMA ycTaHOBIEHHON GopMmbl;

® OTCYyTCTBME Qr-Koaa

® OTCYTCTBME PErncTpaumm Ha caiTe rocyAapCTBEeHHbIX yCayr

® MHOCTPaHHOE rpaxaaHcTBo KnueHTa, YCTAaHOBJ/IEHHbIM BU3OBbLIN pPeXMM MeXay CTPaHOM Bblie3da M CTpaHou,
rpa*kgaHMHOM KoTopoi aBnaeTca KnnMeHT, B caiydae eciv OH He POCCUIACKMIA FparKaaHUH.

Ecnum 3aKasumK NMCbMEHHO He yKa3an MHOe B A0r0BOPE MM MPU 3aKI0MEHUU A0rOBOpa, NpeAnosiaraeTca, YTo HeT
06CcTOATENLCTB, NPENATCTBYOLWMX NOTPEONEHUIO YCAIYT, B TOM YMCIe OBCTOATENbCTB, MEPEYMNC/IEHHbIX B HACTOALLEM



MYHKTE, YTO MOATBEPKAAET 3aKa3UMK 3aK/IIOYEHMEM HACTOALLEro Aorosopa 6e3 NMCbMEeHHOro yKasaHua Ha Hannume
06CTOATENLCTB, NPENATCTBYHOLWMNX NOTPEONEHMUIO YCAYT.

3.3.7 Nonyuutb MoaTsepraeHne bpoHMpoBaHus, bunetbl, Bayyepbl nnm nHole JJOKYMeEHTbl 40 Ha4yana OKasaHus
ycnyr. [JokyMmeHTbl nepenatotca oT lMocTaBuwiMKa C UCNONb30BaHUEM 3/1EKTPOHHON Gopmbl CBA3U. [OKYMEHTbI
CYMTAlOTCA NepeaaHHbIMK 3aKa3uMKy C MOMEHTA M3BeLLLeHMA 3aKa3uyMKa 0 roToBHOCTM [lOKYMEeHTOB K nepeaave (B
TOM YnC/ie — HanpaB/eHns NHopMaunmn Uan JoKYMeHTOB MO 3NEKTPOHHOM noyTe). 3aKa3umk 06sa3aH OCMOTPETb
nosiyyeHHble JOKYMEHTbl U MUCbMEHHO M3BECTUTb AreHTCcTBO 6e3 npomepgneHua (He nosgHee AHA NONYyYEHUS
[JoKkymeHTOB) 06 06Hapy»KeHHbIX B [JOKYMEHTax Hel0CTaTKax, HETOYHOCTAX UM OLIMBKaX, eC/IM TaKOBble MMEIOTCS.
06a3aHHOCTM 3aKa3yMKa MOAYYUTb M OCMOTPETb AOKYMEHTbl COOTBETCTBYET YCTAHOBAEHHAA 3aKOHOM WM
[0roBOpom 06A3aHHOCTb MO nepegaye 3aKasuMKy TaKMX OOKYMEHTOB. HacToAlWMI NYHKT He HapyllaeT npasa
3aKasumKa. 3aKa3umMK cornaceH Ha noayyvyeHue [JOKYMEHTOB B CPOK No3gHee, yem 3a 24 yaca 40 Ha4yasia OKasaHuA
ycnyr. AreHTCTBO He HeceT OTBETCTBEHHOCTM 33 paboTy KaHaoB CBA3M, B CBA3W C 3TUM 06A3aHHOCTb MO YTOYHEHUIO
CPOKOB Nosiy4eHuns JOKyMeHTOB BO3/10XKeHA Ha 3aKasuumKa.

3.3.8 CBoeBpemeHHO NpubbITb (0becneunTb NpubbITUE KnneHTa) B CPefcTBO PasMELleHMs, a TaKKe K MecTy
OKa3aHWs UHbIX YCAYT.

3.3.9 Cobnwopatb (obecneuntb cobnogeHne KnveHTom) npaBuaa nepeBo3KM KAWEHTOB, YCTaHOBNEHHble
nepeBo3YMKamMn, NpaBuia, YCTAaHOB/NIEHHbIE CpeacTBaMKM pasmelleHus, MocTaBwuKom (B TOM yucne npasBuia,
oTpakeHHble B bunete, Bayyepe, nHbIX lokymeHTax u (Maun) pasamelleHHble Ha caliTe NnepeBo3ymKa 1 MNocTasLimKa),
a TaKXe npaBuna, YCTaHOB/AEHHbIE OTPAC/EeBbIMM 3aKOHAaMM, YCTaBamMM, KOAEKCAaMW M COOTBETCTBYHOLLMMMU
NoA33aKOHHbIMW aKTaMMU.

3.3.10 Cobnoaath (0becneunTb cobnoaeHne KnmeHtom) npasuna INYHOM 6€30NacHOCTU.

3.3.11 Cobnopatb (obecneuntb cobnogeHne KnumeHTom) 3akoHoAaTenbcTBO Poccuiickolt ®Pepepaumm,
MeXayHapoaHble AoroBopbl Poccuitckoint Pepepaumnm n 3aKOHOAATENbCTBO CTPaHbI, HA TEPPUTOPUIO, C TEPPUTOPUMU
WKW Yepes TEPPUTOPUIO KOTOPOM ocyLLecTBAAETCA nepeBo3Ka KAMEHTOB, a Takxe cobaroaTb 3aKOHOA4ATENbCTBO
CTPaH, Ha TEPPUTOPMM KOTOPbIX OKA3bIBAIOTCA YCAYIM NO pasmeLLeHNIo U UHble Ycayru MocTaBwmnKos, cobntoaatb
npaBuna Kacawowmeca nepeBo3kM KnumeHToB, 6araxka M rpy3oB, BbINOAHATb TpebOBaHWA, CBfi3aHHble C
NOrPaHMYHbIM, TAMOXKEHHbIM, UMMUTPALLUOHHbBIM, CAHUTAPHO-KaPaHTUHHbLIM, BETEPUHAPHbIM, GUTOCAHUTAPHBIM U
APYTMMUM BMAAMM KOHTPONA B COOTBETCTBMWM C 3aKoHoAaTenbcTBOM Poccuitckon Pepepaumm cobnogaTb
obwenpuHATblE NpaBuaa NoOBeAEHUA, a TaKKe cobntoaaTb NpaBuaa NoBeAEHWs, NPUHATbIE B CTpaHe (mecTe)
BpeMeHHoro npebbiBaHuMA.

3.3.12 O3HakomuTb KnneHTa ¢ cogepaHnem HacToALLero A0roBopa M co Bcen HGopmaLmei, NnpeaocTaBNeHHOM
AreHTCTBOM 3aKa3umnKy. O3HakoMUTb KnneHTa ¢ Hpopmaumei, npesoctaBaeHHoM MocTaBLWMKOM yCayr. 3aKasumk
rapaHTMpyeT Hanmumne y cebs NONHOMOYMIA Ha OCYLLLECTBAEHME CAENKM B MHTepecax KnneHTa.

3.4. 3aka3uuK Bnpase:

3.4.1. MonyunTb NpPWU 3aKAYEHUN AoroBopa MHPOPMaLMIO, NpPesoCcTaBAsSeMyto AreHTCTBOM B COOTBETCTBUM C
YC/IOBMAMM HACTOALLEro A0roBopa.

3.4.2. NMoTtpeboBaTb BO3MELLEHWNA YObITKOB M KOMMNEHCALMM MOPa/IbHOro Bpeaa B C/ly4ae HEBbINOJIHEHWUS YC/I0BUI
A0roBopa B nopsiaKe, yCTaHOBNEHHOM 3aKoHOAaTebCTBOM Poccuiickoi ®egepaunu.

4. NOPAAOK BPOHUPOBAHUA U ONNATDI.
4.1. lo 6poHnpoBaHmAa Ycayr 3aKa3umMK 3HAKOMUTCA C YCI0BUAMM HACTOALLErO A0roBOpPa, NosyyaeT MHGopmaLmio
06 ycnyrax AreHTCTBa M YC/IOBUAX MX OKasaHMA, a TaKke nony4vaet MHpopmaumio o6 Ycnyrax MocTasLLmMKOB U
YCNOBUAX OKa3aHMA TaKUX YCAYT.
4.2. B cnyyae cornacua 3aKasumka € YCNOBUAMM HACTOALLErO AOTOBOPA, YCAOBUAMM OKA3aHWUA yCayr AreHTcTBa M
ycnosmuaMM okasaHua Ycayr MocTaBwuKoB, 3aKasumk cosepluaeT 6poHMpoBaHMe M No TpeboBaHUIO AreHTCTBA
BHOCWUT NPeAonnaTy B yCTaHOB/IEHHOM AreHTCTBOM pa3Mepe.
4.3. AreHTCTBO cOo0b6LWaeT 3aKka3umMKy O BO3MOXHOCTU BpoHMpoBaHuAa Ycnyr B oduce AreHTCTBA U (Mam) nytem
oTnNpaBkM MHGOPMAUMM 3aKA3uMKYy MO 3I/EKTPOHHOM noyte M (MAW) MHBIMKU YCTAHOBAEHHbIMW AreHTCTBOM
cnocobamm.



4.4. B cnyyae OTCYTCTBMA BO3MOMKHOCTM BpOoHMpoBaHUA Ycnyr AreHTCTBO Brnpase (HO He 06A3aHO) NPeasioKuUTb
3aKa3uMKy OpOHMpPOBAHWE aNbTEPHATMBHbLIX YCAyr. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a Ha/NAUuMe UAn
oTcyTcTBME yeayr y MNocTaBLINKOB.
4.5. Cymma, nognexallas onnate 3akasuymMKom, yKasbiBaeTcs B 3asaBKe U (Mnun) CueTe MOXKeET COCTOATb U3 LeHbl Yeayr
MocTaBLlMKa U (MKn) Bo3HarpaxkaeHus (LeHbl ycayr) AreHTcTBa. AreHTCTBO He 06513aH0 coobWaTh 3aKa3umKy pasmep
BO3HarpakaeHua (4to He ocBoboXKAaeT 3aKa3uMKa OT 00A3aHHOCTM MO OnsaTe TAaKOro BO3HArpaxKAeHus), He
06A3aHO co0bWaTh LeHbl Y aHaNOrMYHbIX cepBucoB M (unun) MocTaBWmMKOB Ycnyr. 3aKa3uMK CaMOCTOATE/IbHO
NPOU3BOANT aHANIN3 UMEIOLLMXCA Ha PbIHKE NpeanioxKeHnn o 6poHuposaHus Ycnyr. CoseplueHnem 6poHnpoBaHma
Ycnyr 3akasuuKk NoATBEPKAAEeT coriacMe ¢ obLen cymmon, NpeasiorKeHHOMW emy K onJiaTe 3a COOTBETCTBYHOLLME
Ycnyru MoctaBuwmkoB 1 Yenyrn AreHtcTBa. 3akasumMk nponHGOPMUPOBAH, YTO B COOTBETCTBMU co cT. 421 TK PO,
YyCN0BUA [0roBopa, B TOM YMC/ie YC/IOBUA O LieHe O0roBopa, ONpeAesnAloTcA MO COrnaleHuto CTOpPOH. LeHa
HacToAWLero A0roBopa onpegesieHa CTOPOHAaMM [OroBopa M COMMAacoOBaHA € 3aKa3uMKOM MNpPU 3aKAKYEHUU
A0roBopa. 3akNto4eHMeM HaCTOALLEro A0roBopa 3akasumk NoATBEepXKAAEeT, YTO 03HAKOMJIEH C LLEHON A0roBopa m
COrnaceH C UEHOM A0roBoOpa, AOroBOP 3aKAOYeH Ha COrnacoBaHHbIX € 3aKasuMKom ycnosuax. O6A3aHHOCTb
3aKa3uMKa No onnaTe HacTynaeT C MOMeHTa coBeplieHua BpoHuposaHua Ycayr. O6a3aHHOCTb AreHTCTBa NO
MCNONHEHUIO CBOMX 00MA3aTenbCTB BO3HMKAET Moc/ie MOJIHOM onaTbl 3aKa3yMKOM M NpU YCAOBUWM OTCYTCTBMA
HapyLeHW YCNOBUI [0rOBOPaA CO CTOPOHbI 3aKa3umKa.
4.6. MonHaA onnaTta Ao/XKHA ObITb Npon3BeaeHa 3aKa3uMKOM B CPOK, YKa3aHHbIN AreHTCTBOM B 3anaBKe U (Maun) B
CyeTte Ha onnarty. Mo TpeboBaHUIo AreHTcTBa 3aKa3umMK 0653yeTca OCyLecTBUTb ONAATy B MHblE, B TOM Yncne B bonee
CXKaTble CPOKMU.
4.7. Bce BMAbl NAATEKEN NO HACTOALLEMY A0OroBOpPYy NpomnsBogAtcsa B pybaax. Mo obwemy npaBuay NpoLeHTbl Ha
CYMMY aBaHCa He HAYMCAAKOTCA.
4.8. PacyeTbl mexay AreHTCTBOM M 3aKa34yMKOM NPOU3BOAATCA NYyTEM BHECEHMA 3aKA3UMKOM AEHEXKHbIX CPeaCTB B
Kaccy AreHTcTBa, Kaccy YNo/JIHOMOYEHHOro 6aHKa, ¢ MCMOb30BaHNEM MAATEKHbIX TEPMUHA/OB, NAATEXKHbIX KapT,
nmbo B 6e3HannyHon dopme, NMB60 B UHbIX GOpPMax, He 3anpeLleHHbIX AEeMCTBYOWMM 3aKoHoAaTenbcTBOM PO,
Cnocobbl onnatbl onpegensatoTcs AreHTCTBOM. AreHTCTBO BnpaBe NoTpeboBaTb, a KAneHT no TpeboBaHMio AreHTCTBa
06A3yeTcA ocywecTBUTb onaaTy Hanpamyto MocTaBlmKy ycayr. KoHKpeTHbIM cnocob onnaTbl COrnacoBbiBaeTcs C
AreHTCTBOM MpU 3aKN0MEHUU J0roBopa ¢ cobaoaeHnem TpeboBaHUIM 3aKkoHogaTeNbCTBa PO.
4.9. 3aKa3unmKk MNpoMHPOPMMPOBAH, YTO Mepefayva MNONYYEHHbIX OT 3aKasuMKa [AEHENHbIX CPencTB MOXKeT
ocyLwecTBNATbCA AreHTcTBOM MOCTaBLMKY YCAYr Hanpsamyto, 1Mbo yepes MHble opraHM3aumm (B TOM Ymcine Yyepes
NAaTeXHbIX areHToB (NnaTeXKHble CepBMCbl), NOCPegHUYECKMEe KOMMNAHWKM, UEeHTPbl OpPOHMPOBAHMUSA,
YNO/IHOMOYEHHbIX areHToB U T. 4.)

5. CPOK AIEMCTBUA ,OrOBOPA
5.1. Hactoawuii [JoroBop BCTynaeT B CU/ly C MOMEHTA COBepLeHUA 3aKasunkom AKuenTa Ha odpepTy AreHTCTBa,
COBEPLUEHHOIO NyTEM OCYLLECTBAEHUA 3aKAa34YMKOM AENCTBUI MO BbINOJHEHUIO YCNOBUI, YKa3aHHbIX B [JoroBope, B
TOM YMC/ie COBEPLUEHNE MOAHOM UAN YAaCTUYHOM ONANaThl.
5.2. O6s3aTtenbcTBa AreHTCTBa N0 MCNONHEHMUIO HacToALwero [JoroBopa, BO3HUKAOT y AreHTCTBa C MOMEHTA ONNaThbl
3aKa34MKOM MOJIHOM CTOMMOCTM 3aOPOHUPOBAHHbIX YCNYT, YKa3aHHbIX B 3aABKe.
5.3. HactoAawuii norosop AeNCTBYET 40 MOMEHTA OKa3aHUA NoCnedHen yCcnyrn, ykasaHHoOM B 3aABKe 3aKasuuka,
NoATBEPKAEHHOM ATeHTCTBOM M MOJIHOCTBIO ONIa4YeHHOM 3aKa3uyMKOM.

6. SAK/TIOMEHUE, USMEHEHUE U PACTOPXXEHUE JOTOBOPA. OTKA3 OT YCNYT

6.1. Cnocobbl 3aKNOYEHNA AOTOBOPA U COBEPLUEHWNA NSMEHEHWUI K LOFOBOPY.

AreHTCTBO BMpaBe OCYLWECTBAATb 3aK/AOYeHWEe (M3MEeHeHWe) f[orosopa Ha Oyma)KHOM Hocutene wamn ¢
MCMONb30BAaHMEM 3/IEKTPOHHON GOPMbI CBA3WM MM NMyTEM OTMPABKM A0rosopa No ¢akcy, UaM nytTem OTNPaBKM
3aKa34MKy CKaH-KOMWUM A,0r0BOPa MK TeKCTa Aorosopa B popmate word nnm pdf nnm 8 nHbix popmatax nav B suae
CCbIZIKM Ha TEKCT A40roBOpa HAa 3/MEKTPOHHYK MOYTY 3aKasumKa, Uan nyTem OTMNPaBKM [OrOBOPA MM CCbIIKM HA
[0roBOp € Ucnosib3oBaHuem cmc-coobueHuni, Viber, Whats app, Telegram nan nobbix MHbIX MecCeHOKePOB U
CPeACTB KOMMYHUKaLMK, UIW NYTEM PasMeLLEHNA AOTOBOPaA Ha calTe AreHTCTBA MM NyTemM 0bmMeHa AOKYMEHTaMM
(oTNpaBKM AOKYMEHTOB) C MCNO/Ab30BAHMEM WHbIX GOPM CBA3M. 3aKa3uMK COrnaceH Ha nosy4vyeHue ntobon
MHPOPMALMM NO AOrOBOPY YKA3aHHbIMM Bbile CNOocobaMm U rapaHTUPyeT A0CTOBEPHOCTb NPEeACTaBAEHHbIX MPU



3aK/IIOYEHMN [0roBOPa KOHTAKTHbIX AaHHbIX. AApec 3/IeKTPOHHOM Mo4Tbl 3aKasumKa, MobuibHbIn TenedoH
3aKasumMKa, N0rMH U Napob 3aKa3umKa NPM3HAKTCA aHANOromM cOBCTBEHHOPYYHOM NOANMUCK 3aKa3umKa. 3aKasumk
06Aa3yeTca cobnogatb KOHOUAEHLMANBHOCTL KtOYa 3NEKTPOHHOM NOANMCU, KOHTPOAMPOBATb AOCTYN K CBOEM
3NEKTPOHHOM nouTte, TenedoHy, MecCeHAKepam, MHbIM OaHHbIM. AreHTCTBO He HeceT OTBEeTCTBEHHOCTM 3a
MCNONb30BAHME YYETHbIX JaHHbIX 3aKa3umka TpeTbMMKM Anuuamu. [lonydyeHne AreHTCTBOM COOOLEHUN,
OTMpPaB/IEHHbIX C WCMNO/Ib30BAHMEM KOHTAKTHbIX [AaHHbIX 3aKa3uMKa, MPUPABHUBAETCA K MONYYEHUID TaKUX
coobLleHnt OT 3aKasuMKa Ha OyMa)KHOM HoOcCUTeNe U MOAMNMUCAHHbIX 3aKa3uyMKOM COOCTBEHHOPYYHO, /UL,
NOAMNUCbIBAIOLLEE 3/N1EKTPOHHDBIN AOKYMEHT, CYMTAaeTcs onpegeneHHbiM. [oroBop B 31eKTpOHHON dopme
(HanpaBneHHbIN MM pPasMeLLeHHbI AreHTCTBOM) paBHO3HAYeH AO0roBopy, NoAnMcaHHOMY COOCTBEHHOPYYHOM
noanucbto 3aKasunKa. Bce NnpunoxKeHMa U AONOJHEHMA K HACTOALWEMY A0roBopy ABAAKTCA €r0 HEOTbEMIEMOW
YacTbl0 W AEWCTBUTE/IbHbI MPU  YCNOBUM  3aKNOYEHMA B NOPAAKE, NpPesyCMOTPEHHbIM  AeNCTBYIOWMM
3aKoHoZaTenbctBOM P® wmam HactoAwmm poroBopom (B TOM uMcne — nNyTem 3aKawo4yeHua crnocobamm,
npeaycMOTPEHHbIMW HACTOALLMM MYHKTOM).

CoBeplleHMe 3aKa3yMKoM [eUCTBMM MO WMCNONHEHMI0 f[oroBopa (B TOM 4MCne, HO He OrpaHMYMBanCb
nepeyncneHHblM, — CcoBeplieHne bbix AeNCTBUMIA NO OPOHMPOBAHUIO WM  WUCNOB30BAHUIO CUCTEMDI
H6pPOHMPOBAHUA, NOAYYEHUE NIOTMHA MW NApPOAA, ONnaTa Mo AOroBopy WU (Mnu) npepcraBneHne AOKYMEHTOB U
cBeAeHU, HeobxoaMMbIX ANA WUCMONHEHWA A0oroBopa WM (MAM) nonydeHne AOKYMEHTOB HeobxoaAuMbIX AnA
coBepleHns nytewectsua M (Mnm) notpebneHne oOKasbiBaeMblXx NO AOrOBOPY YCAYr) MNOATBEpPrKAAeT ¢aKT
3aK/no4eHmMa Jorosopa M cobaogeHne nNUCbMeHHOW ¢GOopMbl 40roBOpPa U MPUAONKEHUN K HeMy, NonyyeHue
3aKa3unmKom MHPOpPMALMK MO A0rOBOPY, a TAKXKE cornacme 3akasumKka C USMEHEHMAMM K AOFOBOPY, NPU HANMYUK
TaKMX M3MeHeHWl. MecTa, npeaHasHayeHHble A48 NOANMCK 3aKa3yMKOM, MOryT ObITb MCNO/b30BaHbl ANA
NPOCTaBAeHUA 3aKa3uMKOM MOAMNUCK MPU 3aKAOYEHUU A0roBopa Ha BymarkKHOM HocuTene U He obA3aTesNbHbl K
3aMO0/IHEHUIO (XOTA M AO0MKHbI ObITb 3ano/NHeHbl 3aKa3yMKoM No TpeboBaHMIO AreHTCTBa) NPU 3aKAOYEHUMU
[0roBopa B 3/1eKTPOHHOM ¢opme. CTOpPOHbI AONYCKAKT MCNONb30BaHWE (GAKCUMMUABHOIO BOCMPOM3BEAEHUA
noAnncKU C UCMOJb30BAHMEM CPEACTB MEXAHMYECKOrO WM MHOTO KOMUPOBAHUA. 3aKAOUYEHUE UAN U3IMEHEHUE
AOroBopa nepeyncneHHbIMKM B HacToAlwemM AoroBope cnocobamu no3BosieT [0CTOBEPHO YCTAaHOBWUTb /NLO,
Bblpa3uBLLEE BOJIIO.

N3meHeHUs K AoroBopy moryT opopmMasaTbCs Ha ByMarKHOM HocuTene UAWM NyTeM pasmelLeHMA OBHOBAEHHbIX
ycnoBuii Ha cante AreHTcTBa M (Man) B JInuHom KabuHeTte 3aKaszumKa M (MAK) OTNPaABKM OBHOBAEHHbIX YCI0BUA HA
3NIEKTPOHHYI0 NOYTY 3aKa3uMKa M cornacua 3aKasvymKa C TaKMMU YCNOBUAMMU. 3aKNOHEHME U UISMEHEHME 40r0BOpPA
MOXKeT 0boOpPMAATLCA NyTEM NPOCTaBAeHUs 3aKa3uMKOM CMMBOA «V» B CcOOTBETCTBYloWeM rpade u (nam) nytem
nepexona 3akasyMKa No CCbIKE, NPeaoCcTaBNEHHON AreHTCTBOM, 3 TaKMKe COBEPLUATbCA B MHOM, He 3anpeLLeHHoM
3akoHOM ¢opme. CoBeplueHMe 3aKa3uMKOM LENCTBUM MO WUCMOMIHEHMIO AOrOBOPA C YYETOM MPESJSIOKEHHbIX
AreHTCTBOM M3MEHEHUI MOryT BbiTb NPMPaBHEHbI AF@HTCTBOM K COBEPLUEHUIO U3MEHEHWUI B NUCbMEHHON dopme
OarKe Npu OTCYTCTBMM MUCbMEHHOIO COrnalweHma 06 MU3MeHEHUAX B MOPAAKE, YCTaHOBNEHHOM 3aKOHOAATENBCTBOM
P® n Hactoawmm porosopom. Bce npunoxeHMs U OONOAHEHMA K HaCTOALWEMY [AO0roBopy ABAAKTCA €ero
HEeOTbEM/IEMOM YacTbiO.

6.2. HactoAawmin [oroBop MOMKET OblTb M3MEHEH WM PACTOPrHyT MO COrNaleHUID CTOPOH WAW MO MHbIM
OCHOBAHMAM, NPeayCMOTPEHHbIM AENCTBYOLMM 3aKOHO4ATENLCTBOM MM HacToAWMM [loroBopom.

6.3. HecBoeBpemeHHaa MM HenosHaa onsaTa 3aka3uMKoOM AeHeXKHbIX CPeacTB MO A0roBopy, HenpeacTaBneHne
TpebyembIx AreHTCTBOM [AOKYMEHTOB, HEOOXOAMMbIX ONA WCMNONHEHUA AO0roBOpa, MOMKET ObiTb paccMoTpeHa
HEBO3MOXHOCTb OKa3aHMA YCAyr No BUHe 3aKa3unKa c NPUMMEHEHNEM NOCAEACTBUN, NPeayCMOTPEHHbIX Y 2 cT. 781
K P® B BUAe onnatbl 3aKa3zumMKoM MOJIHOM LEeHbl A0roBopa, ycayr AreHTctea 1 Ycnyr MocTasBLmMKoB.

6.4. B cnyyae oTKasa 3akasumKa OT UCMONHEHMA A0roBopa M (MAKM) OTKasa 3akasumKa OT ycnyr 3akasumk obssaH
onnaTUTb pacxodbl NO WMCNOMIHEHMIO A0roBopa. 3aKasuMK NpU 3aKAOYEHMW A0roBopa NPOUHPOPMMPOBAH O
BO3MOXKHOM (MpUBAM3UTENBHOM) pa3sMmepe Pacxo4oB B 3aBMCMMOCTU OT CPOKOB OTKasa OT UCNONHEHUA A0roBopa
(Mpy 3TOM KOHKpETHbI pasmep PacxoAoB YCTaHAB/MBAETCA B KaXKAOM KOHKPETHOM C/yyae M He MOXKET ObiTb
onpeaeneH 3apaHee). AreHTCTBO BMpaBe NPeAocTaBMTb 3aKa3uMKy cnpaBKy AreHTcTBa uam MocTaBLUMKa YCayr o
Ha/IMYUM U pasmepe PacxogoB MO UCNONHEHUIO AO0roBopa (B TOM UYMCNE — CKAH-KOMWUIO CMPaBKWU MM CNpPaBKY,
pacnevyaTaHHyl0 aBTOMaTU3MPOBaHHbIM cnocobom) u (unamn) cooTBeTcTBylOWEe NUCbMO OT [MocTaBwmKa U (Mnu)
BbIAEPXKKY WAM UMUTATy (M3BNEYEHME) W3 MNpaBUA UAM YCAOBUW pgoroBopa C [locTaBWMKOM. 3aKasuuk



NPOMHGOPMMPOBAH W COrnaceH C Tem, 4YTO JoroBopbl C [loCTaBWMKAMKU, KaK MpaBuao, ABAAKOTCA
KOHOMAEHUMANbHBIMM M He MoryT ObiTb NpeaocTaBieHbl 3aKa3uMKy AAA  O3HAKOMJIEHMA.  3aKasuuk
NPONHGOPMMPOBAH M COTNACEH C TEM, YTO B HEKOTOPbIX CAy4Yadax AreHTCTBO NMPW MUCMONHEHUW AOrOBOPA MOXKET
MOHECTU Pacxoabl MO UCNONIHEHUIO AOrOBOPA, CBA3AHHbIE C OMNJIATOM YCAYT NAATEXHbIX CUCTEM U cepBUCOB. lMNepes,
3aK/04YeHMemM f[0roBopa 3aKasuuMk noayumn MHPOPMaLMIO O BO3MOXKHOM HaAMYMKM TaKMX PACXO[0B, 4TO
NnoATBEPXKAAET 3aKN0HEHNEM A0rOBOPA M COBEPLUEHMEM AENCTBUIN MO UCMONHEHWIO A,0TOBOPA.

6.5. AreHTCTBO BMpaBe NoJyyaTb BO3HarparkaeHue oT [lOCTAaBLMKOB YCAYr 33 3aKJlOYeHMe U UCNOoJIHeHue
HacToAwero gorosopa. Cymma Bo3HarpaxkaeHua AreHTCTBa, Kak NPaBuMa0, BKAOYEHa B 06LLyt0 LeHy aorosopa. Ecam
WHOEe He YCTaHOBAEHO 3aKOHOM WM A0roBOPOM, NPU OTKase 3aKa3uuKa OT UCMOAHEHUA A0roBOpa, AreHTCTBO He
TepAeT NpaBoO Ha BO3HarpaxkaeHue ot [MocTaBLMKA YCNYr, MOCKO/AbKY HEe OTBeYaeT 3a UCNOJIHEHWE 3aKa3uMKom
CAENKN, 3aKNI0YEHHOW B MHTepecax MocTaBLMKa, M He OTBEeYaeT 3@ OTKa3 3aKa3umKa OT UCNONHEHUA A0roBopa.
6.6. 3aKa3umMK camoCToATeNIbHO, 6€3 NMPUHYKAEHUA WAN HaBA3bIBAHWA YCNYr, NO CBOEW WHMUMATMBE MNopyyaeT
AreHTCTBY OKa3aTb AOMNOJAHUTENbHbIE (HEe 06A3aTeNIbHble K NPeA0CTaBNEHMIO B CUY 3aKOHA) KOHCY/1bTaLMOHHbIE U
(nnn) nHdopmaumoHHbIE UK MHbIE ycayrn No nogdopy ycayr MocTaBLWmMKoB, COopy M NpenocTaBAeHUIO 3aKa3umKy
AO0NONHUTENbHON MHPOopMaLmm 06 ycnyrax MocTaBLWMKOB M (MAM) OKa3aTb YCAYTM MO NPeaocTaBNeHNIo 3aKa3umKy
AOCTyMa K cepBuMcam Ans OPOHMPOBAHMA TaKUX YCAYr. 3aKJAOYEHMEM HACcToALWEero A0roBopa 3aKasuuk
NoATBEP)KAAET, YTO AaHHble YCNYrX 3aKa3aHbl MM NO cBOel Bosie, 6e3 AaBNeHNA UAN NPUHYKAEHUA CO CTOPOHbI
AreHTCTBA. 3aKa34MKy Pa3bACHEHO MPABO OTKA3aTbCA OT TaKMX YCAYT, MPU STOM, NPU OTKase OT Takux ycayr (paBHO
KaK M Mpu COrNacumn Ha UX OKasaHMe) NpaBa 3aKa3uMKa He HapyLIAlTCA, @ MHTepechl 3aKa3unKa He CTpaaatoT: npu
OTKase 3aKa3uMKa OT TaKux ycayr AreHTCTBO peanu3yeT 3aKas3uumKy ycayru Mo ueHe peKomeHAO0BaHHOMU
(yctaHOBNneHHOM) [MOCTaBLMKOM (C y4ETOM areHTCKOro BO3HArpaXkAeHwua) uaun (o ycMoTpeHuto AreHTcTBa B
nopsake cr. 421 TK P®) no camocToATeNbHO YCTAaHOBJEHHOW AreHTCTBOM LeHe (ecnn camoctoaTesibHoe
onpeaeneHne AreHTCTBOM LieHbl JOFOBOPA HE NPOTUBOPEUNT AOTOBOPY M 3aKOHOAaTeNbCTBY P®). MpepocrtaBneHne
ycnyr no nopbopy ycnyr cbopy M npefoCcTaBAeHUIO 3aKas3uuKy AO0MNOAHUTENbHOW WHbopmauum ob ycayrax,
ocyuiectBnAeTcA AreHTCTBOM He B paMKax, a cBepx 06A3aTenbHOro (MMHUManbHoro) obbvema obasaHHOCTEN
AreHTCTBA, YCTaHOB/NIEHHbIX 3aKOHOAATENbCTBOM P®. B TOM uncne, B xo4e OKa3aHUA NepeymcaeHHbIX B HAaCTOALLEM
NyHKTe ycayr, AreHTCTBO (MO CBOEMY YCMOTPEHUIO) BNpaBe (HO He 06A3aHO) CpaBHMBATb MMEIOLLMECA HA PbIHKE
npeanoXeHua pasnuyHbix [OCTaBWWKOB ycayr v (MAM) aHaAM3UPOBATb TaKMe NPeANOXKEHUA W AeNnTbCA
pe3ynbTaTamMu aHaNM3a € 3aKa3unMKoMm 1 (Mnun) npeanaratb 3aKasymKy rotoBbl BapuaHT gnsa 6poHnposaHuns un (unm)
[aBaTb 3aKa3unKy pekomeHaaumm no Bbibopy ycayr n (Mamn) AaBatb 3aKa3umKy LONOAHUTE/IbHbIE PEKOMEHAALUN,
NPOBOANUTb NeperoBopbl € 3aKazynmKkom B Gopme Nepenucku Nno 31EeKTPOHHOM MoyTe MAN C UCMOb30BAHMEM
MeCCEHAKEPOB UM C UCNONb30BaHMEM TenepoHHOM UAn NoboN MHOM CBA3M, OCYLLECTBAATb MHbIE AENCTBUA,
HanpaB/ieHHble HA NoBblWeHMe KoMmpopTa 3aKasumKa. O6beM M XxapaKTep ycayr onpeaenatoTca AreHTCTBOM UCXOAA
M3 CNOXMBLUENCA MPAKTUKM paboTbl AreHTcTBa. AreHTCTBO He 06s3aHO moabupaTb ycayru No MUHUMANBbHO
CYLLEeCTBYIOLLEN HA PblHKE LEHe, a TaKxKe He 06s3aHO noabupaTb ycayrn, COOTBETCTBYHOLWME CheLMasbHbIM
TpeboBaHMAM 3aKa3umKa, ecin Takne TpeboBaHMA NMUCbMEHHO He BblnM yKa3zaHbl 3aKa3uyMKOM NpU 3aKAOYEHUN
Aorosopa. AreHTCTBO He ABNAETCA roCcyAapCTBEHHbIM OpraHom, B CBA3M C YEeM He umeeT BO3MOXKHOCTU
OCYLLEeCTBNATbL W He OCYLLeCTBAAET MNPOBEPKY HAAEeXKHOCTM [loCTaBWMKOB WMAM (GUHAHCOBLIX MNOKasaTenewn
MocTaBwuKOB ycayr. Ycayrm AreHTcTBa no nogbopy ycayr cbopy u npeaoctaBieHUo 3aKa3umKy AONOSAHUTENbHOM
nHbopmaumum ob ycayrax cUMTalOTCA OKA3aHHbIMU C MOMEHTA BPOHMPOBAHUA AreHTCTBOM ycayr y lMocTasLumKa.
LleHa Takmx ycnyr AreHTCTBa paBHa CyMMe BO3HarpaXk4eHua n A0N0HUTEIbHOM BbIroAbl AreHTCTBA NO A0roBopy ¢
MocTaBWUKOM, KOTOpble AreHTCTBO MOJYYnA0 (MK JOMKHO NOAYYUTb) NPU UCMONHEHUWN HACTOALLErO A0roBOpa,
ecnM  AreHTCTBOM He YCTaHOB/IEHA MWHAA LeHa Takux ycayr (nNpuv  3akAl4eHMW [orosBopa  3akasuukK
NPovHGOPMUPOBAH O UegHe ycnyr AreHTCcTBa). AreHTCTBO BMpaBe He B3MMaTb C 3aKa3uMKa OMJIaTy OKa3aHHbIX
AreHTCTBOM ycnayr no noabopy npeanoxeHwi, cbopy M npenoctaBNeHUIO 3aKa3uuKy [AONOJAHUTE/IbHOM
nHbopmauum ob ycnyrax B cnayyae Haasexawero M NOAHOrO UCMONHEHUA YCNOBUIM A0rosBopa 3aKa3unmKom u
coBepLllieHna 3aKazuynMKoOM U UCNOTHEHMA 3aKa34YMKOM A0rOBOPa Ha COrMAacoBaHHbIX B LOFOBOPE YCNOBUAX (MPY 3TOM
yKasaHHas B forosope o6uias LeHa A0roBopa YMEHbLUEHUIO HE NOANEKUT, LOTOBOP CYUTAETCA MCMNOSIHEHHDIM).
6.7. Bo3BpaT AeHEeXHbIX CpeAcTB ocylecTsnnaeTca MocTaBWMKoOM ycayr, iMbo (Mo ycMoTpeHuto AreHTCTBa U Mcxoan
M3 AOroBOPHbIX ycoBUi ¢ MNocTaBLWMKOM) AreHTCTBOM 3a cyeT MocTaBLuKa yCayr U no nopy4yeHuto MNocTtaBLumKa.
AreHTCTBO He 06A3aHO OCYLLECTBATL BO3BPAT AEHENXKHbIX CPEACTB 32 CBOW CYET B C/lyvae OTCYTCTBMA BO3BpaTa CO



CTOPOHbI [TOCTaBLWMKA, €C/IN MHOE HEe YCTAaHOBJIEHO 3aKOHOM. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a MOPAAOK
BO3BpaTa AeHeXHbIX CPeacTB, YCTAaHOBAEHHbIM MocTaBwmKom. MpeTeH3nn K nopsaaKy BO3BpaTa AeHEKHbIX CPpeacTB
MocTaBLWMKa MOryT ObiTb Hanpas/eHbl 3aKasuMKOM HernocpeacTBEHHO [MoCTaBLWUMKY. AreHTCTBO HE MMeeT Mnpas,
NMO/THOMOYMI U BO3MOXKHOCTEM ANA TOro, YToObl NOBANATL HA NOPAAOK BO3BPaTa AeHEXHbIX cpeAcTs MNocTaBLMKOM.
AreHTCTBO MOXeT Aulb MHGOPMMPOBATb 3aKas3uyMKa O pelleHuax U aencteuax lNocTaBLiMKa, OAHAKO He HeceT
OTBETCTBEHHOCTM 33 TaKME PeLLeHnNs U AeNCTBUA.

6.8. B c/iydae oTkasa 3aKasuMKa OT UCMOJIHEHMA A0roBOpa UK NpuU NpeabaBaeHMN 3aKazunKom N bbix TpeboBaHUin
0 BO3BpaTe AEHEMHbIX CpeacTB 3aKkasyunk no TpeboBaHUo AreHTCTBA 06A3yeTcA yKa3aTb 6aHKOBCKME PEKBU3UTDI
AN BO3BpaTa AEHEXKHbIX CPeAcTB (Mpu Hannunm y 3akasumKka Taknux PeKBM3UTOB). B NpoTMBHOM ciydyae AreHTcTBo
Bnpase (HO He 0653aHO) OCYLLLECTBUTL BO3BPAT AEHENKHbIX CPEACTB NOYTOBLIM MEPEBOAOM, NPU 3TOM AENCTBYIOLLEE
3aKOHOZaTenbCcTBO PP He NnpeaycmaTpuBatoT 06a3aHHOCTEN AreHTCTBa NO ONaaTe KOMUCCUIA 3@ MOYTOBbLIN NEPEBOA,
OTBETCTBEHHOCTb 3@ NOJIy4EeHME CyMMbl BO3BPATA JIEXKMT Ha 3aKa3zumke. Cnocob Bo3BpaTa AEHENKHbIX CPEACTB MOXKET
6bITb onpeaeneH AreHTCTBOM, MPW 3TOM TaKon cnocob AonXKeH COOTBETCTBOBAaTb OObIYHO MPUHATbBIM cnocobam
BO3BpaTa AEHEXHbIX CPEeACTB U He HApPYLIATb NpaBa noTpebutens.

6.9. B MCKAOYMTENBHbIX CAy4Yaax (cmepTb MAW TAKenas 6o0ne3Hb 3aKasumka, M (MAKM) OTCYTCTBME CBA3M C
3akasumKkom), AreHTCTBO BrpaBe (HO He 06A3aHO) NPUHMMATbL 3asBAEHUS 00 U3MEHEHUW WU PaCTOPXKEHUU
[OroBopa OT AML, YKa3aHHbIX B Aorosope AMGO OT WHbIX v, B TOM yncne (HO He TO/IbKO) POACTBEHHWMKOB
3aKa3umKa. 3aKas3umMK HeceT OTBETCTBEHHOCTb 3a HanuMume CBA3M C 3aKA3UYMKOM MO YKA3aHHbIM 3aKa3yumKom
KOHTaKTHbIM i@HHbIM B TEYE€HME BCEro CPOKa AeNCTBMA J0roBopa U 065a3yeTca obecneynTb Takyro CBA3b.

6.10. CTOpOHbI cornacoBanu, YTo 3aKas3uymK BNpaBe NPeabABUTb MPETEH3UM MO KayecTBy M 06BEMY OKa3aHHbIX
AreHTCTBOM YCNYTr UCKAIOYUTENbHO B TeyeHwe 5 (nATM) KaneHZapHbIX AHEM C MOMEHTa OKa3aHWA AreHTCTBOM
3aKa3unKy nocnefHen ycnyru, ykasaHHon B 3aABKe 3aKasumKa. llocne ucTeyeHMs yKa3aHHOrO CpPOKa YCayru
CYMTAIOTCA NPUHATBIMM 3aKAa34YMKOM B NOTHOM oH6beme.

7. OTBETCTBEHHOCTb CTOPOH. NOPAAOK NPEABABNEHMA NPETEH3UN
7.1. OTBETCTBEHHOCTb Nepes 3aKa3uMKOM 33 HEUCMONHEHUE WA HeHag/exallee UCNoNHeHWe 06A3aTeNbCT8 No
nepeBo3Ke U (Mn) UHbIX 3a6POHMPOBAHHbBIX YCNYT B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM P HeceT
MocTaBWMK. AreHTCTBO OCYLLECTBAAET UCKNOUUTENbHO NOCPeaHUYECKY0 AeATe/IbHOCTb, He OKa3blBaeT ycayru no
nepeBo3Ke W WHbIX OKasblBaemMblx [locTaBWMKamMuM ycayr M He HeceT OTBETCTBEHHOCTM 33 OKasaHue
3a6POHMPOBAHHbIX 3aKa34YNMKOM YCAYT.
7.2. 3aKa34MK HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb CBEAEHUI, NPEeACTaBNEHHbIX UM NpU 6POHMPOBaHMUN.
7.3. 3aKa3umMK HeceT OTBETCTBEHHOCTb 3@ Ha/IMUMeE Y Hero U KAMeHTOB AOKYMEHTOB, HEOBXOAUMBIX ANA NONb30BAHUA
3abpoHMpOBaHHbIMK Ycayramu.
7.4. 3aKasumk NpUHUMMaeT pelleHne o HpoHupoBaHuM Ycayr MOCTaBWMKOB CaMOCTOATENbHO W MOA4 CBOK
OTBETCTBEHHOCTb. AreHTCTBO He HeceT 06A3aHHOCTElM No npeaBapUTENbHON NPOBEPKe AOKYMEHTOB 3aKasuMKa u
KnneHTa Ha npegMeT BO3MOXKHOCTU BOCMO/1Ib30BaTbCA 3a0POHMPOBAHHBIMM YCAYyramu. YCnyru AreHTcTBa COCTOAT B
H6poHUpoBaHUK ycnyr y MOCTaBLWMKOB M Nepeaym UM AeHEXHbIX CpeAcTB 3aKa3umka. [ oka3aHUA JaHHbIX yCayr
He TpebyeTca HanAuumMe cneumanbHbIX OOKYMEHTOB WAM pa3pelleHuin, B CBA3U C 4YemM AreHTCTBO He HeceT
00653aHHOCTX MO NPOBEPKE HANMYUA KAKUX-NMOBO AOKYMEHTOB MAWM paspelleHui. Mpu 3Tom AreHTCTBO BnpaBse
notpeboBaTb OT 3aKa3umKa NPefoCTaBNEHMA CKAH-KONUK NacnopTa 3aKka3yunka n KAMeHToB MAM MHbIX AOKYMEHTOB
n cBEAEHWIN — B 3TOM Cy4vae 3aKa3umk 06A3yeTca NpeaocTaBmTb 3aNpoLUeHHble ATeHTCTBOM SOKYMEHTbI U CBeAEeHUA
B YCTQHOB/IEHHbIW AT€HTCTBOM CPOK.
7.5. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a MHPOpMauUUio, NpeacTaBaeHHyto [locTaBwMKamu Ycayr, u He
nposepsAeT NpPeACTaBAEHHYI0 UMW MHPOPMaLMIO. 3aKA3UMK COrNAceH Ha MCMONb30BaHME yCayr AreHTCTBa «Kak
€CTb» - TO eCTb Ha YC/0BUAX, NPeanoXKeHHbIX AreHTCTBOM M YKa3aHHbIX B HACTOALLEM A0roBope.
7.6. AreHTCTBO He HeceT OTBETCTBEHHOCTM Mepes 3aKa3uMKOM 33 MOHeCeHHble 3aKa3yMKoM pacxofbl U UHble
HeraTMBHble NOCAeACTBUA, BOSHUKLLME:
° BC/IeACTBME HEWUCMNONIHEHUA 3aKAa3YMKOM CBOMX 06A3aHHOCTEN, NMPeAyCMOTPEHHbIX 3aKOHOM MW HACTOALMM
[,0roBOPOM;
° BC/IeACTBME HEAOCTOBEPHOCTU, HEAOCTAaTOYHOCTM U (MNM) HECBOEBPEMEHHOCTM NpPeaocTaBieHnsa 3aKaszuMKom
CBeAEHUIN N AOKYMEHTOB, HeobX0aMMbIX ANA ucnonHeHma Jorosopa;



° B C/lyyae, ecnuv 3aKasumk nam KAneHT He cMoryT BOCNo/1b30BaTbes Ycnyramum MocTaBLUMKOB BCAeACTBUE AENCTBUM
POCCUIACKOM N 3apyBerKHOM TaMOMKEHHbIX C/TYK0, POCCUNCKOTO M 3apybeXKHOro NOrPaHMYHOro KOHTPOAS, IGO0 NHbIX
AencTsmin opuumnanbHbIX OpraHoB UK BaacTen Poccun, nnm sapybexHbix CTpaH;

° BCNeACTBME OTMEHbI UM U3MEHEHWUA BPEMEHM OTMPAB/IEHMA aBUAPENCOB N NOe3,0B;

° BCNeACTBUE OrpaHMYeHns npasa KnveHTa Ha Bble3g, n3 PO KomneTeHTHbIMM OpraHamu;

° BCeACTBUE YTEPU, YTPATbI, KPaXKM NMYHOro 6araxa, LeHHOCTEN U OKYMEHTOB KN1neHTa;

° B C/ly4yae, ecnn BCNeACTBME OTCYTCTBMA HagNexKalwux AOKYMEHTOB WM HapyLlleHMA npaBun NoBeAeHUA B
06LWecTBEHHbIX MECTax, peLleHMemM BAacTen AM OTBETCTBEHHbIX INL, KA1MeHTy 0TKa3aHo B BO3MOXKHOCTU Bble3aa U3
CTPaHbl UM BbE3A B CTPaHY, 1Mb0 B BO3MOXKHOCTM NoseTa no bunety;

7.7. 3aKa3uunK nponHGOpPMMPOBAH AreHTCTBOM O TOM, YTO Bbla4a BM3bl HE MOXKET ObITb rApaHTUPOBAHA, MOCKO/IbKY
OCYLLECTBAAETCA NO YCMOTPEHMIO KOMMNETEHTHbIX OPraHOB MHOCTPAHHbIX rocygapcTs. B aTol cBA3n npruobpeteHue,
H6poHMpoBaHME Ycayr oOcywecTBnAeTcs 3aKa3uMKOM NOJ CBOK OTBETCTBEHHOCTb. AreHTCTBO He HeceT
OTBETCTBEHHOCTM 3a Ntobble pacxoabl, yObITKK, ylwepb, BbI3BaHHble OTKA30M 3aKa3unKy uam KnneHtam B Bblaave
BM3bl MU 334EPKKON BblAauyn BM3bl UAM OTKA3OM B NMPUHATUM AOKYMEHTOB K PACCMOTPEHUIO UAN NtoOble UHble
nofo6Hble 06CTOATENBCTBA, BHE 3aBUCMMOCTM OT MPUYMH UX BO3HUKHOBEHMSA. AreHTCTBO He HeCeT OTBETCTBEHHOCTH
nepes 3aKa3yMKOM 3a MOHECEeHHble 3aKa3uYMKOM pacxodbl U MHble HeraTMBHble MNOCNAEACTBUA, BO3HMKLUME
BC/1IeAICTBUE AelcTBUiM (b6e30eMCcTBMA) KOMNETEHTHbLIX OPraHoB (B TOM YMcie — OTKa3 B BbiJaye BU3bl, 3aJ€PrKKa B
BblAa4e BU3bl, 334eP*KKa B 0POPMIEHMM 3arpaHUYHOrO NacnopTa, OTKa3 B NpMemMe AOKYMEHTOB Ha PaCCMOTPEHME),
[eACTBUIN POCCUMIACKOM M 3apyBeXKHOM TaMOMXKEHHbIX CNYXKD, POCCUMCKOro M 3apybexHOro NorpaHMYHOro KOHTPOA.
KomneTeHTHble opraHbl (B TOM 4Mcne opraHbl BAACTU MHOCTPAHHOIO FrOCYAapCcTBa) HE ABAAKOTCA KOHTPAreHTaMm
AreHTCTBA. 3aKNO4YEHMEM HACTOALLEro AOroBopa 3aKasumK NOATBEPNKAAET, UTO OH pacnonaraeT nHpopmaumen o
PEKOMEHAYEMbIX CPOKaxX NOAAYN SOKYMEHTOB A/A NOMyYEHWUA Bbe3AHOM BU3bl. 3aKa3umK npomHbopmuposaH 060
BCceX GUHAHCOBBIX PUCKaX, KOTOPble MOryT BO3HUKHYTb B CBA3M C OTMEHOW MOE34KM 3aKa3uMKa 3a rpaHuLy uau
N3MEHEHNEM CPOKOB NpebbiBaHUA 33 rpaHULEN. 3aKa3uMKy Pa3bACHEHO, YTO MPU HEBO3MOXKHOCTU COBEPLUEHMUA
nyTewecTBuA N0 06CTOATENBCTBAM, HE CBA3AHHbLIM C AencTBuAMM (be3aelicTBuem) AreHTCTBa — HaNnpMMep B CBA3M
C HEBbIXOAOM BM3bl K AaTe Hayana nyTewecTBusa — 3aka3umKk o0b6sa3aH byaet onnatntb GpakTUYECKM NOHECEHHble
pacxoapl B nopagke 4. 3 c1. 781 K P®, a npn HEBO3MOXKHOCTM OKa3aHMA YCAYr No BMHe 3aKa3umKa (B TOM uncne B
CBA3M C HapyweHWem 3aKa3uMKOM YCNOBUIA AOroBOpa) - LeHy Jorosopa B nopaake 4. 2 ct. 781 MK P®. 3akasuuk
NMOHMMAET, YTO Pa3Mep PacxofoB, yAepKaHHbIX MocTaBLWMKaMK yCAyr B CBA3U C HEBO3MOMHOCTbIO COBEpLUEHMUA
noe3gKu, MOXKEeT COCTaBNATb 3HAUYUTEIbHYIO YacCTb LLEHbI 4OrOBOpPA.

7.8. AreHTCTBO He HeceT OTBETCTBEHHOCTM B C/ly4ae HEUCNONHEHWUA WAW HEHaA/IeXallero MCNoHEHUs
MocTaBWwUKOM Ycayr cBoMx 0653aTeNbCTB MO NPEAOCTABAEHMIO 3aKa3unKy U KnmeHTam 3abpoHUMPOBAHHbIX YCAyYT.
3aKa3umk NpPoMHGOPMMPOBAH M COFIACEH C TEM, YTO COFM/IAaCHO AeNCTBYHOLWEMY 3aKoHogatenbctsy PP u
npaBonpUMeHUTeNbHON cyaebHOoM NpakTMKe (B Tom uncne n. 48 MNocrtaHoBneHus MNnaeHyma BepxosHoro Cyaa PP ot
28.06.2012 N 17 «O paccMOTpeHUM cygamu rpaxKAaHCKMX Aen Mo chnopam O 3aluTe npaB noTpebutenein»)
AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a AelcTeuA (b6e3aelicTBue) MoOCTaBLMKA YCAYT U 3@ HEUCNONHEHWE UK
HeHagnexallee ucnonHeHne MNocTaBLMKOM ycayr cBoMx 06sa3aTenbCTB. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a
ncnonHerune MoctaBWwMKOM ycnyr 06a3aHHOCTH No nepegaye 3akasumKky HeobXoaUMBbIX AN1A NOb30BAHMA YCAYramm
AOKYMEHTOB, 33 CPOKW Mepefayn [OKYMEHTOB, YCTAaHOBNAEHHble [MOCTaBLIMKOM YCAYr, a TaKXe He HeceT
OTBETCTBEHHOCTM 3a HapyweHue [MOCTaBLMKOM YCTAaHOB/IEHHbIX 3aKOHOM WM A40rOBOPOM CPOKOB MNepenayu
[OKYMEHTOB.

7.9. AreHTCTBO He HeCeT OTBETCTBEHHOCTM B C/ly4ae GaKTUUYECKOro UM 0dULMANbHOTO NPEeKPaLLEHNA AeATENbHOCTH
MocTaBwmKa, 6aHKpoTcTBa MOCTaBLLMKA, @ TaKKe B NHOObIX UHbIX CAYYaAX HEUCMONHEHUS UAU HEHAA/eXKaLLEero
ncnonHenunsa MocTaBWUKOM CBOMX 06A3aTeNbCTB. 3aKasuuK BrpasBe NPeabaBUTb MPETEH3UM HENOCPeACTBEHHO
MocTaBWMKY. AreHTCTBO B TaKMX C/ay4vasax Bnpase (HO He 06A3aHO) OKa3blBaTb 3aKa3uMKy OPraHW3auMOHHOE M
KOHCY/IbTAaLLMOHHOE COAENCTBUE.

7.10. 3aKasuMk NpPouMHPOPMMUPOBAH O HEOBXOAMMOCTM CAMOCTOATENIbHOW onnaTtbl KAneHTamn meanLMHCKON
MOMOLLUN B 3IKCTPEHHOM M HEOTNOXHOW ¢dopmax B CTpaHe BPEMEHHOro npebbiBaHWA, O BO3BPaLWlEHUU Tena
(ocTaHKOB) 3a CYeT KL, 3aUHTEPECOBaHHbIX B BO3BpPaLLEHUM Tena (OCTaHKOB), B cay4vyae oTCyTcTBMA Yy KaneHToB
[lOroBopa [006pOBONLHOMO  CTPAaxoBaHMA (CTPAxXoBOro MNOAMCA). 3aKa3uMK CaMOCTOATENIbHO MNOAYYMA W
NOATBEPXKAAET Hanume y Hero u KnmeHToB MHGopmaummn o TpeboBaHMAX 3aKOHOA4ATENBCTBA CTPAHbl BPEMEHHOTO
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npebbiBaHUA K YCNOBUAM CTPAxXOBaHWUA B CAy4Yae Ha/MuMA Takux TpeboBaHWMI (B TOM uncie 0 HeobxoAMMOCTU
CTPAaxoOBKM A/1A Bbe3da B CTpaHy M ana odopmaeHua Busbl). Mpu 6poHMpoBaHUM Ycnyr MoOCTaBWMKOB MO
0bOPMIEHUIO CTPAXOBKM, 3aKa3uMK MOXKET NoNy4nTb y MocTaBmKa Yeayr (CTPaxoBLLMKA, areHTa CTPaxoBLMKa UK
MHOW opraHunsaumm) nHobopmaumto 06 ycnoBuAX 40roBopa f06POBOIbLHOMO CTPAXOBAHMSA, O CTPAXOBLUMKE, A TaKKe
0 nopsagKe obpaleHns 3aKasumKa B CBA3M C HACTYyNJIEHUEM CTPAXOBOro C/yyas (0 MecTe HaxoXAeHWs, Homepax
KOHTAKTHbIX TenepOHOB CTPAXOBLUMKA, MHbIX OpPraHuM3aumii) — COOTBETCTBYIOLWAA MHOOPMAUMA TaKKe MOKeT
COAEPKATbCA B NOJINCAX U UHbBIX COMPOBOAUTENbHbBIX OKYMEHTAX, Bbl4aBaeMbIX 3aKa3UMKY.

7.11. B cnyyae ecan geinctema 3akasumka v (unm) KnmeHTta HaHecau yuiepb AreHTCTBY MM TPETbMM AMUAM, C
3aKa3uMKa B3bICKMBAIOTCA YObITKM B pa3mepax W B NOpAgKe, NPeaycCMOTPEHHbIX  AENCTBYHOLMM
3aKOHO4ATE/IbCTBOM.

7.12. 3aKa3uumK npeaynperKaeH n 0CO3HAET, YTO OpraHbl BAAcTU Nt0bOro rocygapcrsa BNpase NPUHATb pelleHne o
Aenoptaunn 6e3 o6bACHEHUA NPUYMH, NPU 3TOM TaKue AEWCTBMA OPraHOB B/IACTM rocyZapcrTBa MoryT ObiTb He
CBsi3aHbl C KakMmu-nnbo paenictenammn (besgencresmem) AreHTcTBa. BosmelleHue AOMONHUTENBHbBIX PAcXxoa0B
3aKa3unKa B 3TOM ciyyae AreHTCTBOM He NPom3BoauMTCA. [pu HaANMYMK BUHbI 3aKa34MKa LLeHa A0roBopa NogNexXuT
onsiaTe 3akasumMkom B nopsagke y 2. C1. 781 TK P, a npu Hanmumm obCcToaTeNbCTB, 33 KOTOPbIE HW OAHa U3 CTOPOH
He oTBeYaeT, onaaTte 3akazunkom nognexxat GakTMYeckm NoOHeCeHHbIe Pacxoabl. 3aKa3umnK, MOMUMO NMPUMEHEHNA
K HEeMY WHbIX NpPeayCMOTPEHHbIX 3aKOHOM WAM [AOrOBOPOM MOCNEeACTBUM, 00A3yeTcs BO3MECTUTb pPacxogbl
AreHTCTBA U (MNM) NOCTaBLUMKOB YCAYT MU NepPeBO34YMKOB, CBA3aHHbIE C genopTaumei u (Mnum) HapyLeHnem BU30BOro
pPeXUMa, eCNv TaKMe HapyLLEHUA MPOU30LAN NO BUHE 3aKa3umKa nan KnmeHTtos.

7.13. AreHTCTBO He HeceT OTBETCTBEHHOCTM B C/lydae HACTyn/ieHUA He6NaronpuATHbIX ANA 3aKas3unMKa 06CToATeNbCTB
CBA3aHHbIX C CAHUTAPHO-3NUAEMMNONOTMYECKON OOCTAHOBKOM, B TOM Ync/ie (HO He TOMIbKO): B CAyyae pasiMyHbIX
OrpaHMYEHMN U NOCNEeACTBUM TaKUX OFPAHUYEHUIA; B C/lyvae eciv Mo PeLleHNI0 OPraHOB rocyAapCTBEHHOW BAACTH
WAN NOCTaBLUMKOB YCAYT, Y 3aKa3umKa byayT 3anpolueHbl 4OKYMEHTbI, CNPaBKU, pa3peLleHmn; B Cy4ae NomeLLeHuns
Ha KapaHTWUH unau B obcepBaTop NO NPUNETY B MECTO BPeMeHHOoro npebbiBaHnsa uau no npunety B Poccuto nnum B
XoAe nyTewecTBuA; Npu OTMEHE YCAYr B CBA3M C yXyALEHUEeM CaHUTapHO-3INNAEMMNONOTMYEeCKON 06CTaHOBKM; B
CNy4Yanx, Koraa noctaBLMKKU ycayr (oTenun, aBMakoMnaHuu), Npu HacTynaeHuM obCToATeNbCTB HeNnpeosonMMOoNn
CUANbl B BUAE 3NUAEMUMA UKW NAHAEMUIA NpeanaratoT Bayyepbl Ha YCAYyr n (MaKn) 0TKa3biBalOT B BO3BPATE AEHENKHbIX
CcpeacTB B 06bIMHO YCTAHOB/IEHHbIE CPOKM.

7.14. AreHTCTBO He HeceT OTBETCTBEHHOCTM B C/ly4ae, ecn 3aKa3umKy 6bl10 0OTKa3aHO B OKa3aHMM yCAyr BCaeacTeune
HaxoXKAEeHUA 3aKasumKa B COCTOAHMM aNIKOrONbHOIMO WAM HAPKOTUYECKOro onbsHeHwus, nMbo B cny4yae, ecnu
Aenctens (6esneincTemaA) 3akasunmKka HAHOCAT Bpes, OKPYMKaloWMM AN UMYLLECTBY TPeTbUX aul, nMbo B cnyyae
HanMumnA y 3aKasumKa 3aboneBaHMN, NPENATCTBYOLWLMX OKA3aHMIO YCAYT, AN CO3AA0LWMX YIPO3Y A1 OKPYKAOLWMX
(3aKka3umk 06s3aH NMCbMEHHO COOBLWMTL O HAIMUYMM TaKUX 3a601eBaHUI NPU 3aKOYEHUM A0TOBOPA).

7.15. 3aKa34ymMK HeceT OTBETCTBEHHOCTb 3@ HaAM4YMeE CBA3M C 3aKAa3YMKOM MO YKa3aHHbIM 3aKa3uMKOM KOHTaKTHbIM
AaHHbIM B TeYEeHWe BCEro CpoKa AeNCTBMA A0roBopa M 06sA3yeTca obecneynTb TaKyto CBSA3b. ATeHTCTBO He HeceT
OTBETCTBEHHOCTM 3a HebnaronpuATHble nocneacTBMA WAM  ybObITKM (pacxoabl) 3aKasuMKa, CBA3aHHble C
HEBO3MOMHOCTbIO AreHTCTBa MAM WMHbIX /INL, CBA3ATbCA C 3aKAa34YMKOM MO YKA3aHHbIM 3aKa3YMKOM KOHTAKTHbIM
OAHHbIM.

7.16. AreHTCTBO He HeceT OTBETCTBEHHOCTb B C/lydae, eCauM 3aKasymK AonyCcTUA OWKnOKY B AaHHbIX AW CBEAEHUAX,
NPeAcCTaBAEHHbIX 3aKa3uMKOM AreHTCTBY maum MNOCTaBLUMKY NPU 3aKAOYEHUN A40rOBOPA UM B XO4E UCMONHEHUA
norosopa. B cnyyae npegoctasneHUAa 3aKa3uMKOM OWMOOYHbBIX MAN HEAOCTOBEPHbIX AAHHbIX, 3aKa3yMK, MOMUMO
NPUMEHEHUA K HEMY WHbIX MOCAeACTBMNA, MNPeAyCMOTPEHHbIX 3aKOHOM WAW AOFOBOPOM W MPU HaAUUYUK
BO3MOHOCTU AanbHENLIEro oKasaHUA ycayr, no TpebosaHuMio AreHTcTBa UM MocTaBLLMKA ONAa4YMBaET CTOMMOCTb
ycnyr AreHTcTBa uam MocTaBlyKa No BHECEHMIO UBMEHEHMIN B NPeA0CTaBAeHHble 3aKa3uMKOM AaHHble. 3aKa3unkK
npu 3aKNO4EHUN [0roBOPa NPOUHPOPMMPOBAH O BO3MOMKHOM LLEHE TaKMX YCAYr MU O BO3MOMKHbIX MNOC/eACTBUAX
npeaocTaBAeHNsA HEAOCTOBEPHbIX AaHHbIX U CBEAEHWIA.

7.17. 3aKa34ynK NPonHGOPMMPOBAH U AAET CBOE OCO3HAHHOE (COBEPLUEHHOE NO CBOEWN BO/IE) COrNacue C TeM, YTO
oba3atenbcTBa AreHTCTBa CYMTAOTCA MCNOHEHHBIMMW, A YCYrM AreHTCTBA - OKa3aHHbIMW C MOMEHTa MCNOHEHUA
AreHTcTBOM 06A3aHHOCTEN, NPeayCMOTPEHHbIX 3aKOHOM M HACTOALWMM AOroBOPOM. 3aKaszuMK NponHPoOpMUpPOBaH
M COrNaceH ¢ Tem, YTO AreHTCTBO ABAAETCA NOCPEAHMKOM M HE OKa3blBaeT YC/Yrn NO NepeBO3Ke M Pa3MELLEHUIO
(okasaHue Takumx ycnyr obecneuymsaeT MNocTaBLUMK). 3aKa3uMK NPOMHPOPMMUPOBAH U COTNAaCceH C TEM, YTO B C/ly4Yae
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ONpPOTECTOBAHMA 3aKa3uMKOM OMNaT B CBA3WN C MpeKpalleHMemM geaTenbHocTu MocTaBwmKa ycnyr, 6aHK u (1nm)
nnaTeXHas CcUCcTeEMa MOrYT OTKas3aTb B YyA0BAeTBOpeHMM TpeboBaHMA 3akasumKka 06 OT3biBe NAaTeXa,
OCYLLECTBNIEHHOrO AreHTCTBY, MO MPUYMHE WMCNOJHEHUA AreHTCTBOM YCTAaHOBJ/IEHHbIX 3aKOHOM W AOrOBOPOM
obs3aHHOCTEN (TO ecTb Hanuums ¢akTa OKasaHusa ycayr no OPOHMPOBAHMIO) HA MOMEHT MpPeKpalLeHus
AeAatenbHocT MNocTaBLLMKa YCAyT U (MIM) HA MOMEHT ONPOTECTOBaHMA onepaunmn 3aKasynKkom. 3aKasumK BbiparkaeT
HamepeHue He NpeabaABaATb TPeboBaHMM 06 ONPOTECTOBAHMM NNATEKHbIX ONEepPaLMii B OTHOWEHUN AreHTCTBa (TO
ecTb TpeboBaHMMN, NPAMO UM KOCBEHHO CNOCOOHbIX NPUYNHUTE ATeHTCTBY YObITKM MM NOB/IEYb PacXoabl AreHTCTBa
nnun TpeboBaHM, CNOCOBHbIX NOBAEYDL CNUCAHME AEHEXHbIX CPeACcTB CO cyeTa AreHTCTBa) B C/ly4ae UCMOHEHMUS
AreHTCTBOM CBOMX 0053aTeNbCTB, @ TaKKe NPOMHPOPMMPOBAH O TOM, YTO B C/lyYyae 3aBeJ0MO HEOHOCHOBAHHOIO
npeabABAEHUA COOTBETCTBYIOLWMX TpeboBaHMM, AreHTCTBO M BaHK B nocneaytowem Brnpase o6paTMTbCAa € UCKOM K
3aKa3umMKy O B3bICKaHMM HEOCHOBATE/IbHOTrO oboraweHma n cyaebHbIx pacxoaos.

7.18. 3aKasuMKk NPOMHPOPMMPOBAH O TOM, YTO AeATeNbHOCTb AreHTCTBa perynvpyetca o06a3ateNbHbIMKU K
NPUMEHEHWIO PA3bACHEHUAMM BbICLIMX CyAeOHbIX MHCTaHLMI, B TOM YMcne MNoctaHoBneHnem MNaeHyma BepxosHoro
Cyaa PO ot 28.06.2012 Ne 17 «O pacCMOTPEHUM CyAaMM TPaKAaHCKUX Aen No crnopam O 3aliuTe npas
notpebuTtene» cornacHo NyHKTy 48 KOTOPOro, «paspewas gena Mo MCKam O 3awmTe npasB noTpebutenen,
Heobxo4MMO UMETb B BMAY, YTO NO 0bwemy npaBuay U3roToBuTeb (MCNONHUTENb, NPOAaBEL, YNOJHOMOYEHHas
OpraHusaumMs UAM YNOAHOMOYEHHbIA WHAMBMAYANbHbIN NpeanpuHMMaTeNb, MMNopTep) saBaseTca cybbekTom
OTBETCTBEHHOCTM BHE 3aBMCMMOCTM OT y4acTMA B OTHOLUEHWUAX MO CAEe/IKamM C noTpebutensmu TPeTbux nul,
(areHTOB); NO caenkam C y4yacTMeM TrparkaaH-notpebuteneit areHT (NOCPeAHWK) MOMKET pacCMaTpUBaTbCA
CaMOCTOATENbHbIM CyOEKTOM OTBETCTBEHHOCTM B CU/Y CTaTbM 37 3aKOHa O 3almTe npas noTpebutenen, nyHKTa 1
ctatb 1005 TK P®, ecnn pacyetbl NO TaKoW cAenKe COBEpLUAOTCA MM OT CBOEro MmeHu. lpu aTom pasmep
OTBETCTBEHHOCTM NOCPEAHMKA OrPaHNYMBAETCA BEJIMYMHOWM areHTCKOro BO3HArpPaXk4eHMs, YToO He UCKAOYAeT NpaBa
notpebutena TpeboBaTb BO3MeELLEHWNA YObITKOB C OCHOBHOMO MCNONHUTENA (NpuHUKMNana). B cnyvyae BOSHUKHOBEHUA
CNopoB O MNpPenocTaBAEHUU YCAyr NOCPeAHUKaMKM  ynaavyMBaemoe MM  NOTPebUTeNs MM  KOMMUCCUMOHHOE
BO3HarpaxaeHue, NCXo4A M3 BbllWEeHa3BaHHbIX cTaTei M cTaTbM 15 K PO, moxkeT paccmaTpmBaTbCA KaK yObITOK
notpebuTena, OTHECEHHbIW Ha OCHOBHOFO MCNOAHWUTENs (M3roToBUTENA, NpPOAaBLA, YNOAHOMOYEHHYHO
OpraHn3aLmio UAN yNoAHOMOYEHHOTO MHAMBUAYANbHOIO NPeAnpPUHMMATENS, UMMNOPTEPa)».

7.19. 3aKasuuMK NPOMHPOPMMPOBAH O PUCKAX CBA3AHHbIX C CAHWUTAPHO-3MUAEMMONOrMYECKON OOCTAaHOBKOM, O
BO3MOMHbIX OrPaHUYEeHMAX U NOCNEeACTBUAX TAKMUX OrPaHUYEHUN, B TOM YMCAe O HeobXoAMMbIX AOKYMEHTaX,
CNpaBKax, paspelleHuax; O BO3MOXHOM MNOMELWEHUM Ha KapaHTUH unm B obcepBaTop MO nNpunety B MecCTo
BPeMeHHOro npebbiBaHMA UM NO NpUaeTy B Poccuio nam B xoae nyTewecTBmA; 0 BO3MOXKHOM OTMEHE YCAYr B CBA3U
C yXyAleHNemM CaHUTAapHO-3NUAEMMONOrNYECKO 0BCTaHOBKKU, O TOM, YTO B pAge CAyyaeB MOCTABLUMKM YCAyr
(oTenn, aBMakomnaHuu), NpUM HaACTynaeHUM OOCTOATENbCTB HENPeogoNMMOM CUAbl B BUAE 3NUAEMUN UK
naHAeMWU npeanaratoT Bayyepbl Ha ycayrm u (MAM) OTKasblBalOT B BO3BPaATe AEHEXHbIX CpeacTB B 0ObIYHO
YCTAaHOBNEHHbIE CPOKU. ATeHTCTBO He HeCeT OTBETCTBEHHOCTM 3a TaKWe pelleHna UAN OEeACTBUA NOCTaBLLMKOB, a
TAKX€ 3a OKasaHMe YyCAyr nocTaBWMKamu ycnyr. PeweHne o 3aKase ycayr npuHUmMmaetca 3aKasumKom
CaMOCTOATE/IbHO C YYETOM BCEX NEPEYMNCAEHHbIX Bbille GaKTOPOB.

7.20. AreHTCTBO He HeceT OTBETCTBEHHOCTU 3a HecobntogeHne 3aKa3uMKomM 006A3aHHOCTU MO ABKE Ha COOpHble
MYHKTbl B CPOKM, YKa3aHHble B MOOWAM3AUMOHHBLIX NpeanucaHMaX, MOBECTKaX M pacrnopaXKeHMAX BOEHHbIX
KomuccapuaToBs, degepanbHbiX OPraHoOB MCNOJAHUTENBbHOM BNACTU, MMEIOLLMX 3anac. 3aKa3unK NponHPoOpmMmMpoBaH
0 TOM, YTO C MOMeHTa 06bABNEHNA MODMAN3ALUNM FPaXKAaHAM, COCTOALMM Ha BOMHCKOM y4yeTe, BOCMpeLLaeTca
Bbl€3/, C MecTa *KUTe/IbCTBa 6€e3 pa3pelleHna BOEHHbIX KOMUCcapmnaTos, dedepanbHbiX OPraHoOB UCNOAHUTENbHOM
B/1AaCTU, MUMEOLMX 3aMnac. 3aKas3umMK TaKKe NpeaynperkaeH U 0OCO3HAET, YTO B C/1y4ae NPU3biBa Ha BOEHHYHO CNyKOy
OH MO)eT OblTb BPeMEHHO OrpaHM4YeH B CBOeM MpaBe Ha Bble3g M3 Poccuinickon Pepepaumun. AreHTCTBO
ocBoboOXKOaeTca OT OTBETCTBEHHOCTM 3a JAencteua (6esgeiicTBue) 3aKasumka, Hapyuwatowme TpeboBaHUA
3aKOHOOATENbCTBA U MHbIX HOPMATUBHO-NPABOBbLIX aKTOB O MOPsAKe NPOBEAEHMA YaCTUYHOW MobMAM3auMK B
Poccuiickoin Pepepaumm.

7.21. AreHTCTBO He HeceT 06583aHHOCTM MO YCTHOMY UAW NMUCbMEHHOMY KOHCY/NbTUPOBAHMIO 3aKa3umMKa NN UHbIX
JINL, OTHOCUTENIbHO 3aLLUTbl UX NPaB Kak noTpebuTtenen nam oTHOCUTENIbHO YCTAaHOBAEHHbIX 3aKkoHoM «O 3awuTe
npas notpebutenen» cnocobosB 3awmTbl NpaB notpebutenein. OTCyTCTBME B AOroBOPE NPAMOro yKasaHuA Ha
BO3MOHOCTb 3alMTbl NpaB NoTpebutena onpeneneHHoiM obpasom He O3Ha4vyaeT OTCYTCTBME Yy NoTpebutens
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BO3MOHOCTU A5 3alMTbl NPaB TakMM CMOCOOOM, eC/In TaKoW Cnocob npeaycMOTPeH 3aKOHOAATe/1bCTBOM O
3aWwmMTe NpaB notpebuTtenen.

8. CMNOPbl U PABHOTIACHKA

8.1. Hactosawmit gorosop npeaycmaTpuUBaeT cieayoWmnii AocyaebHblii NopAaaoK yperyiMpoBaHUsa Cropos.
MpeTeH3nM nNo KayvecTtBy ycnyr AreHTCTBa NpeabABAAOTCA 3aKa3uMKoOm AreHTCTBY MNOCPeACTBOM MOYTOBOro
OTMpPaB/IEHNA Ha afApec MecTOHaxoXaeHuAa AreHTcTBa. Cpok oTBeTa Ha npeteH3un — 10 KaneHZapHbIX gHeln ¢
MOMEHTA NOJIYYEHUNA NPETEH3UM AreHTCTBOM.
MpeTteH3nmn no KavecTsy Ycayr MNocTaBLMKOB NpeabABaAoTcA 3akazunmkom MocTaswmky Yenyr. AreHTCTBO Brpase
(HO He 0653aH0) OKa3biBaTb 3aKa3uMKy OpPraHM3aLMOHHOE U KOHCY/IbTaUMOHHOE coaeincTBmne). 3akasumk obasyeTca
He3aMegNnTeNIbHO NMUCbMEHHO MHPopMMpOoBaTb AreHTCTBO M [ocTaBlwMKa O NtOObIX HegocTaTKax B Ycayrax
MocTtaslwmkos. C cornacua AreHTCTBa npeTeH3nn K MNocTaBwmKam moryT 6biTb HanpaBaeHbl Yepe3 AreHTcTBo. 1o
TpeboBaHMIO AreHTCTBA 3aKa3umk 06A3yeTcA nepepatb NpeTeH3uMto No Kadectsy Ycnyr [locTaBuwimKka Ha
paccmoTpeHue AreHTcTBa. B uensx obecneyeHna 6e30nMacHOCTM 3aKasuMKa M UCKAKOYEHMA MOLLEHHUYECKUX
AENCTBUN TpeTbuX NnL, AreHTCTBO BMpaBe 3anpocuTb Y 3aKa3uMKa OPUIMHAA MNPEeTeH3UM, 3asiBJAEHUs WK
TpeboBaHMA Ha BYMaXKHOM HOCUTENE C MPUIOKEHNEM PEKBU3UTOB CYETA M NACMOPTHBIX AaHHbIX 3aKa34ymKa.
MpeTeH3nn AreHTCTBa K 3aKa3umKy NOANEXKaT yAOBAETBOPEHMIO 3aKAa3YMKOM B TeyeHMe Tpex AHEeM C MOMEHTA
npeabasneHna npeteHsun. MpegbasBneHMe NPeTeEH3UN OCYLLECTBAAETCA MO KOHTAKTHbIM AAHHbIM, YKa3aHHbIM
3aKa3uyMKoM. AreHTCTBO He 06A3aHO OCYLLECTBNAATb NPOBEPKY KOHTAKTHbIX AAHHbIX, YKa3aHHbIX 3aKa34yMKOM.
8.2. B cnyyae HepoCTMXKEHMA CornalleHma B NPeTeH3MOHHOM NopAagKe CNop pa3peLlaeTca B cyAe C NpuMeHeHuem
npasa PO®.

9. OBCTOATENLCTBA HEMPEOA4O/IMMOW CUNBI
9.1. AreHTCTBO 0OCBODOOXAaeTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WM NOJIHOE HeucnosiHeHne oba3aTenbCTB No
HacToAwemy [oroBopy, ecAnM TaKoe HeWcnosIHeHMe MNpoM30oWa0 BCAeACTBME AeUCTBUA 06CTOATeNbCTB
HEeNPeoA0/IMMON CUbl, B TOM YMCNE 3eMIETPACEHUI, HABOAHEHUN, LLyYHAaMM, NOXKapa, TandyHa, CHEXKHOro 3aHOCa,
BOEHHbIX [AEWCTBUIM, MACCOBbIX 3ab0neBaHWI, OTPAC/NEBbIX WAM pPErvMoHanbHbiX 3ab6acTOBOK, OrpaHUYeHUi
nepeBO30K, 3amnpeTa TOProBbiX OMeEpaUMi C onpefeneHHbIMWU CTPaHaMU, TEPPOPUCTUYECKMUX AKTOB WU APYrux
YypesBblYaliHbIX N HENPEAOTBPATUMbIX NPU AAHHbIX YCI0BUAX 0OCTOATENLCTB.
9.2. MNpun HEBO3MOXKHOCTU UCMONHEHMA AOTOBOPA NO 06CTOATENbCTBAM, 32 KOTOPbIE HU OZHA M3 CTOPOH He OTBEYaerT,
NPUMEHALOTCA NonoXKeHuA Y. 3 cT. 781 TK PP, ecnm nHOe He yCTaHOB/IEHO AEMCTBYIOLWMM 3aKOHO4ATENLCTBOM PO.
AreHTCTBO MHPOPMUMpPYET 3aKaszuMKa O TOM, YTO B HEKOTOPbLIX CAyYasax (B TOM YMcne npu HacTynaeHUM CTUXUMAHbIX
6encTBUiA, aNNAEMUI, NAHAEMUM NN UHBIX 0OCTOATENbCTBAX HENPEOA0NMMOM cunbl) MpaBuTenbcTBoM PO, MHbIMK
opraHamm BAacTM POCCUMM MAW MHOCTPAHHbIX FOCYAapCTB, NOCTaBLLMKAMM YCAYT MOMKET YCTaHAaBAMBATbCA 0COObIN
NopAAOK BO3BPaTa AEHENKHbIX CPEACTB, USMEHEHWUA UM PACTOPIKEHMA 40roBOpa, NepeHoca AeHeXHbIX CpeacTB Ha
MHble 3as8BKN. AreHTCTBO, Kak NpPaBu/i0, HE MMEET NOHOMOYMIN BAMATbL Ha onpedeneHne Takoro nopaaka, Kpome
TOro, AreHTCTBO AEMNCTBYET 3a CUYET M NOPYYEHUIO TPETbUX UL, @ MOTOMY He HECeT OTBETCTBEHHOCTM 33 AeiCTBUA
rocy4apCTBEHHbIX OPraHOB MAW TPETbUX JINL, NPAMO UAN KOCBEHHO BAMAIOWMX HA BO3BPAT AEHEXHbIX CPEeACTB,
U3MEHEHME WM PaACTOP)KeHMe [orosopa. B cnyyae ecnm 3aKasyuuMK nosaraeT, 4To ero npasa HapylakTca
YCTAaHOB/IEHHbIM roCy4apCTBOM MAN TPETBMMU INLLAMM NOPALKOM BO3BpaTa AEHEXKHbIX CPEeACTB, 3aKa34MK BNpase
3aWMLAaTb CBOM NpaBa BCEMMU YCTAHOB/IEHHbIMM 3aKOHOM cnocobamu, B TOM Yncie NpeabaBaaTb TpeboBaHUA K
IMLUAM, KOTopble YCTaHOBWAM COOTBETCTBYHOWMIA NOPSAAOK BO3BpaTa AEHEXHbIX cpencTB (AreHTCTBO He HeceT
OTBETCTBEHHOCTW 33 AENCTBUA TaKUX NNLL).

10. OCOBEHHOCTU BPOHUPOBAHUA KNTUEHTOM
M OKA3AHUA NOCTABLUMKAMMU OTAENbHbLIX BUOOB YCNYI. NPOYUE YC/TOBUA.
10.1. OcobeHHOCTM BpoHMPOBaHMA M OKasaHus Ycayr MocTaBLWMKOB N0 NPeaoCTaBAEHNIO Pa3sMELLEHUA.
10.1.1. 3aKa3umKk NpPoMHGOPMUPOBAH U COraceH, YTO 3BE3AHOCTb M KaTeropua CpeacTB pasmMeLLeHus, a TaKkKe
ONMUCaHUA CPeACTB PasMeLLEHMA YKasaHbl [ocTaBWUMKamm ycayr (oTenamu, TyponepaTopamu, nocpegHuKammn u
T.4.). AreHTCTBO He OCYyLEeCTBAAET MNPOBEPKY YKa3aHHOM MHOOpPMALMM M He HeceT OTBETCTBEHHOCTM 3a
A0CTOBEPHOCTb TaKoM MHbOpMaLUU.
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10.1.2. 3aKa3uuK 0b6sa3yeTca NUCbMeHHO MHPOopmMMpOoBaTb AreHTCTBO M ocTaBWMKa O no3gHem 3aesge (nocne
15:00), B NpOoTMBHOM Cny4Yae BpPOHUPOBAHME MOXKET BbITb OTMEHEeHO 6e3 Bo3BpaTa AeHENKHbIX CPeAcTB. 3aKa3unkK
NPOMHGOPMMPOBAH, YTO B HEKOTOPbIX CPEACTBAX pPa3MeLLeHMA, CTOMKA agMUHUCTPaTopa He paboTaeT B HOYHOE
BpeMs. 3aKa3zunK 06A3yeTcs CaMOCTOATEIbHO COrNACOBbIBATb C AreHTCTBOM M [OCTaBLLMKOM NO34AHUIM 3ae34.
Mpouune ycnosus:

3aKa3uMK NoaTBEPKAAET, YTO NoCeLLeHNE MECT PETMTMO3HOIO NOYNTAHUA U OO BEKTOB PEIMTMO3HONO Ha3HAYEHUA
He ABNAETCA OCHOBHOM Le/iblo 6pOHMPOBAHMA YCAYTr. 3aKa3uMK U YKa3aHHbIe B 4OTOBOPE M MPUIOKEHUAX LA HE
ABNAKOTCA MANOMHUKAMM.

[encTena AreHTCTBa He OrPaHMYMBALOTCA AEATENIbHOCTBIO NO NPUEMY NATEXEN, HO BKIKOYAOT TaKKe AeNCTBMA Mo
MCNONHEHWUIO MHbIX 06A3aHHOCTEN, YCTaHOBNEHHbIX HAaCTOALLMM AOTOBOPOM. AreHTCTBO He ABNAETCA NAATENKHbIM
areHToMm.

CTOpOHbI HacToAWero porosopa 06A3yt0TcA cobA0AaTb AHTUKOPPYNLMOHHOE 3aKOHOAATeNnbCcTBO PoccuicKkom
depepaunm, B TOM 4Yncae B 4YaCTU AHTUKOPPYMUMOHHbIX 3aNpPeToB B OTHOLEHUU KOMMEPYECKUX CAENOK C
NPaBUTENbCTBEHHBIMW YUHOBHUKAMM U MPaBUAAMK NPUMEHEHMA COOTBETCTBYHOLLENO 3aKOHOA4ATeIbCTBA, BK/OYanA
AHTMKOPPYNLMOHHbIE 3aMnpeTbl, HanpaBAeHHble MPOTUB MPAKTUKN NOAKYNA YNHOBHUKOB M NOAUTUKOB. CTOPOHDI
HacToAwero gorosopa ob6sa3ytoTca obecneynTtb, 4TOObl WX COTPYAHWMKM BO3AEPKMBAAUCL OT obelwaHnin wm
npeasoXKeHU Mo BbinaaTe Kakmx 6bl TO HX 6bI10 CyMM AN Nepesaye Kakux 6bl TO HU BbIN0 LLEeHHOCTEN, NPAMO UK
KOCBEHHO, KakMmM Obl TO HW O6blNO NPaBUTENbCTBEHHbIM UYMHOBHMKAM WAM NOCPEAHUKY ANA nepenayu
NPaBUTENbCTBEHHbIM YAHOBHMKAM MW KaKoW Obl TO HM BbIN0 NONUTUYECKOM NAaPTUM C LEeNblo MOBAMATb Ha Kakoe
6bl TO HX BbINO AENCTBME UM PeLleHMe TaKOoro NPaBUTENbCTBEHHOTO YMHOBHMKA UM NONYYUTb HEHAA/eXKallee
NPEMMYLLECTBO ANA COAENCTBUA B MOJYYEHUN UM yAepKaHUM B6usHeca. CTOPOHbI rapaHTUPYIOT, YTO B paMKax
HaCTOALLEro A0roBopa: HWKAKME NNATEXW M nepegadva LeHHOCTel He OyaeT OCyLWecTBAATbCA C Lenbio WUan
NoCcNeACTBUAMM, XapaKTEPHbIMU ANA FOCYAAPCTBEHHOMO UM KOMMEPYECKOro NoAKyna, NPUHATUA UAU AONYLLEeHUA
BbIMOraTeNbCTBA, OTKATOB UM APYIMX HE3AKOHHbIX M HEHAA/NEeXKalLMX CPeACcTB BeAeHUA BU3Heca: HUKaKne Cymmbl
M3 Tex, 4To ByayT ynnayeHbl 3aKa3uMKOM B KayecTBE ONNATbl 3@ OKa3aHHbIe YCAYTM WAW B MHbIX CNyyaaX, He
MCNONb3YHOTCA U He ByayT MCNO/b30BaHbI ANA Nepesayn B KayecTse B3ATOK UM COBEPLUEHUA UHbIX HEHAAeXKaLMX
nnaTexken, B HapyLeHWe NoM0KEHUN aHTUKOPPYNLUMOHHOTO 3aKkoHoAaTenbcTBa Poccnitckont Pepepauymn.
3aKa34ymK Npu 3aKN04EHUU J0roBOPA, A0 ONNATbl MO AOrOBOPY NOAYYUA caeayloyto MHPopmauumio:

e 0 TpeboBaHMAX, NpPeAbABAAEMbIX MOCONAbCTBOM (KOHCY/NbCTBOM) CTPaHbl BPeMeHHOro npebblBaHUA K
0bOpPMNEHUI0 BU3bl M CPOKY [AENCTBUA 3arpaHMYHbIX NAcNOpPTOB, MNOPAAKE WU CPOKax opopmaeHus BU3
KOHCY/1bCTBAMW MHOCTPAHHbIX FOCY4apCTB;

* 0 TpeboBaHUAX, NpeabABAAEMbIX YNTONHOMOYEHHbIMM OPraHamMm K Bbe3ZHbIM U Bble34HbIM AOKYMEHTAM;

® 0 npaBufax Bbe3aa M Bblesaa Ana rpaxgaH Poccuu, YKpauHbl, benopyccum n YsbekuctaHa (B Tom uncie — o
HaM4MM HeobXOAMMbBIX [AOKYMEHTOB, LWTAMMOB, Pa3pellnTeNbHbIX OTMETOK, BM3), 3aKasyuMK noanucaHuem
HaCTOALLEro AOroBopa MOATBEPXKAAET Ha/nuMe Yy Hero HeobxoAMMbIX AOKYMEHTOB AN Bble3da C TeppuUTopum
Poccun 1 Bbesga Ha TEpPpPUTOPUIO MHOCTPaHHbIX rocyaapcts. [lpeaocTaBnsemble ycAyrm MPUroaHbl AnAa
notpebneHna 3akasuMKom. 3aKkasumk obasyeTca MMeTb HeobXxoaAMMble ANA MO/Ib30BaHMA YCAYraMn AOKYMEHTbI.
AreHTCTBO He SIBASIETCA roCyAapCTBEHHbIM OPraHOM YMO/JIHOMOYEHHbIM Ha NPOBEPKY AOKYMEHTOB 3aKasuuKa, a
TaKXe He HeceT 06A3aHHOCTM MO HaNMYMIO B LWITaTe CNELWaNUCTOB, BAAAEHOWMX MHOCTPAHHbIMU A3blKaMKn M
CNeunanmncToB c No3HaHMAMM B 061aCTU MeXKAYHAPOAHOrO NPaBa, He MMeeT CneLnanbHbIX TEXHUYECKUX CPeacTs, a
NOTOMY He HeceT 0653aHHOCTM MO NPOBEPKE A0CTOBEPHOCTU U AENCTBUTEIbHOCTU AOKYMEHTOB 3aKa3unKa,

® 0 He06X0AMMOCTN HOTapMabHO 3aBEPEHHOrO COrNacKaA Ha Bble3s, HECOBEPLUEHHONETHEro TypuCTa, O TOM 4YTO B
cooTBeTCTBMM C MMpaBuAamMM OKasaHUA FOCTUHWUYHBLIX ycayr PP, 3aceneHne B roCTUHMLY HECOBEpPLUEHHO/IETHUX
rpaxaaH, He Aocturwmnx 1l4-neTHero BO3pacTa, OCYLLECTBASETCA Ha OCHOBAHMWU AOKYMEHTOB, Y/AOCTOBEPAOLMX
JIMYHOCTb HaXoAALMXCA BMECTE C HUMU poauTenen (ycbiHOBUTENEN, ONEKYHOB), CONPOBOXKAAOLWero anua (nuy),
NpW YCI0OBMM NPeAoCTaBNEHNSA TaKUM COMPOBOXKAALWMM ANLOM (NMLaMK) HOTapMaabHO 3aBEPEHHOro cornacusa
3aKOHHbIX NpeactaBuTenent (O4HOIO M3 HUX), a TaK¥Ke CBUAETE/IbCTB O POMKAEHUM 3TUX HECOBEPLUEHHONETHMX, a
3aceneHne B TOCTUHMLY HECOBEPLIEHHONETHUX rpaxaaH, AoctTuriwumx 14-neTHero Bo3pacTa, B OTCYTCTBUE
HaxoXAEHUA PAAOM C HMMM 3aKOHHbIX NpeacTaBUTENEeN OCYLECTBAAETCA Ha OCHOBAaHMW [AOKYMEHTOB,
YOOCTOBEPAOWMX JIMYHOCTb 3ITUX HECOBEPLIEHHONETHUX, MPU  YCNOBUM NPEAOCTaBAEHMA HOTapuanbHO
3aBEPEHHOrOo COr/lacuA 3aKOHHbIX NpeacTaBuTenei (04HOro U3 HUX),
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® 0 HEOOX0AMMOCTM Hannuua y pebeHka cobCcTBEHHOro 3arpaHNUYHOro NacnopTa;

® 0 HEOHXOAMMOCTUN HAIMUUSA C COOOM HAIMYHDIX AEHEKHbIX CPeACTB B pa3mepe, yCTaHOB/IEHHOM OpraHamm CTPaHbl
(mecTta) BpemeHHOro npebbiBaHUs;

e 06 ocobeHHoCTAX KaaccupuKaumm CpeacTB pasmelleHna U 0COBEeHHOCTAX CPeAcTB pasMelleHUs B CTpaHe
BpeMeHHoro npebbiBaHus;

® 0 TOM, YTO CyODbEKTMBHAA OLLEHKA 3aKa3YMKOM YCAyr He OTHOCUTCA K YCTAaHOB/EHHbIM 3aKOHOM KpUTEpUAM
KayecTBa yCcnyr;

® 0 pacyeTHOM Yace 3aceNIeHUs B OTe/lb U BbiCENEHUA U3 OTens; 06 yCIOBUAX NPOXKMBAHMA U NUTAHUA B CPeACTBE
pa3smelLeHmA, 0 NopAaKe NPeAoCTaBleHMA SKCKYPCUIA; O TOM, YTO B HENOCPEACTBEHHON 61M30CTU OT OTeNA MOryT
NPOM3BOANTLCA CTPOUTE/NbHBIE U UHbIE PAabOTbI, O TOM, YTO OTAE/bHbIE PabOoTbl, HE HapyLUAIOLLME OFOBOPEHHbIE B
[LOrOBOpPE YC/IOBUS Pa3MELLLEHMA TYPUCTOB, MOTYT MPOU3BOAUTLCA HA TEPPUTOPMM OTeNs — AaHHble 0bCcToATeNbCTBA
He ABNAIOTCA HapyleHWem YC/NOBWM [0roBopa, O HEObXOAMMOCTM B LENAX MCMNOJHEHWUS npenyCcMOTPEHHOWM
3aKOHOM 06A3aHHOCTM Mo obecneyeHnto IMYHOM 6E30MNaCHOCTU XPaHUTb LieHHbIe BeWU B ceMdax rocTUHUL, oTenemn
WNW MHBIX CPEACTB PasMELLEHNS;

* 0 NpaBu/Iax NOBEeAEHUS;

® 0 BO3MOMKHbIX TPYAHOCTAX, CBA3AHHbIX C HE3HAHWEM A3blKa 06LLEHMA CTPaHbl NPebbIBaHUS;

® 0 CaHWUTAPHO-3NUAEMMNONOTMYECKOW 0O6CTAaHOBKE B MECTE OKa3aHMA YC/Yr; O PUCKAX CBA3AHHbLIX C CAHUTAPHO-
3aNUAEMMNONOTMYECKON 0BCTAHOBKOM, O BO3MOMKHbIX OrPaHUYEHUAX U NOCNEACTBUAX TaKMX OrpaHUYEHUi, B TOM
ynucne o HeobXoAMMbIX AOKYMEHTAX, CNpaBKax, Pa3peLleHMAX; O BO3MOXKHOM MOMELLEHUN Ha KapaHTUH Wau B
obcepBaTop NO NPUIETY B MECTO BPEMEHHOIO NPebbIBaHUA UK NO NPUNETY B POCCUIO MW B XOA4€ NyTELeCcTBuUA; O
BO3MOXHOI OTMEHEe YCAyr B CBA3M C yXyAWEHUEM CAHUTAPHO-3NNAEMMNOIOTMYECKON 06CTaHOBKM, O TOM YTO B pasae
CNy4YaeB MOCTaBLMKM yCAyr (oTenu, aBMakomnaHuu), Npu HacTynaeHnn obcToATeNbCTB HENPEOA0NMMON CUbI B
BMAE 3NUAEMUA UAWN NAHAEMWI NpeanaratoT Bayyepbl Ha YCAYrM M (MM) OTKA3biBalOT B BO3BPATE AEHEKHbIX
CpeacTB B 06bIYHO YCTAHOBNEHHbIE CPOKW. AT@HTCTBO HE HECET OTBETCTBEHHOCTU 3a TaKMe pelleHus Uan 4encTBus
MOCTaBLUMKOB, a TaK)e 3a OKasaHMe YyCAyr MocCTaBWMKamu ycnyr. PelleHue o 3aKase ycayr nNpUHUMaeTcs
3aKa34YMKOM CaMOCTOATENbHO C YYETOM BCEX NEPEUNC/IEHHDbIX Bbille GaKTOPOB;

* 0 Heo6Xo0AMMOCTU Hannuusa pesynbtaTtos MLUP-TecTMpoBaHuna ycTaHOBAEHHOW GOPMbI;

® 0 HEO6XOAMMOCTU HANNUUA Qr-Koaa;

® 0 HEO6XOAMMOCTU HANNUUSA BaKLMHbI (B TOM YMCe BaKLMHbI ONpeaeneHHoro npoussoauTens, NpusHaBaemoro B
KOHKPETHOM cTpaHe),

e 0 HeobXxoOMMOM CpPOKe MeXay BaKuuHaumen W paton notpebneHus ycayr. [aHHble TpeboBaHMA
YCTaHaB/AMBAKOTCA MNOCTaBWMKAMMU YCAYT WM BAacTAMM PocCCMM M MHOCTPaHHbIX rocyaapcts. Ecan 3aKkasumk
NMUCbMEHHO He YyKa3an MHOEe B A0r0BOPE MM MPU 3aKA0YEHUU A0roBOpa, NPEANOAaraeTcs, Yto y TYPUCTOB eCcTb B
HaNUYMKU BCE MEPEYMCNEHHOE B HACTOALLEM MNYHKTE, YTO MOATBEPXKAAeT 3aKa3uMK 3aK/NOYEHMEM HACTOALLEro
Aorosopa 6e3 NMCbMEHHOro yKa3aHua Ha Hanuume o6CcToATeNbCTB, NPENATCTBYIOLWMX COBEPLUEHUIO NOE3AKM;

* 0 HEobXoAMMOCTU NPUOBPETEHNA MEANLMHCKOM CTPaXOBKM CaMOCTOATE/NbHO (B CAydYae ecnv meauuMHCKas
CTpaxoBKa BXOAMT B COCTaB yC/Ayr MO /[OroBopy, COOTBETCTBYHOLIAA MOMETKA COAepXuTca B 3asBKe Ha
6poHnpoBaHMEe); 06 yCNOBUAX AOTOBOPA CTPAXOBaHUSA (B TOM YMCE — MEAULMHCKOM CTPaXOBKK), B TOM YMC/IE O TOM,
KaKue cobbiTA ABNAIOTCA U HE ABNAKOTCA CTPAXOBbIMM C/Ty4aaMU, O TEPPUTOPUN AENCTBMA AOTOBOPA CTPAXOBaHMUA,
0 CTPaxOBLUUKE;

e O TOM, 4YTO Ha cailTe M B WHOOPMALMOHHbLIX MaTepuanax AreHTCTBa YyKasaHbl MpeaBapuUTe/bHble
OPUEHTUPOBOYHbIE, BOSMOMHbIE LIEHbl HA YCAYrM, O TOM, YTO TaKue LeHbl B page CAydYyaeB MNpeaocTaBAoTCS
TPETBUMWU INLAMW C MCNONb30BaHUEM MPOrPaMMHOro obecneyeHns TPeTbUX NKL, B CBA3KU C YeM Yy AreHTcTBa
OTCYTCTBYET BO3MOXHOCTb NPOBEPATb A4OCTOBEPHOCTb AAHHbIX LLEH Y HaIMUYUA YCAYT NO COOTBETCTBYIOLLMM LeHaM,
0 TOM, YTO paKTUYECKME LLEHbI Ha YCAYTN MOTYT OT/IMYATLCA OT LieH, YKa3aHHbIX B PEKNAaMHbIX U MHOOPMALIMOHHbIX
maTepuanax, npu 3Tom npeaycMoTPeHHble 3aKOHOM NpaBa 3aka34dMKa obecneumBaloTca yKasaHWEM LEeHbl YCayrm
npv NOATBEPKAEHUN BPOHMPOBAHUSA YCAYTU.

11. NOIMTUKA KOHPUAEHLUUANBHOCTMU.
11.1. ltobaa nepcoHanbHana nHGopmauua, ykasaHHana uam coobueHHan 3aKka34ymMKom AreHTCTBY NpPM MCNONHEHWUM
HacToAwero [loroBopa, xpaHuTca M obpabaTtbiBaeTca AreHTCTBOM B COOTBETCTBMW C HacToAwen [onntukoi
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KOHPUAEHUMANbHOCTU. YKasaHHana MNepcoHanbHad MHOOPMaLUS MOXKET TaKMKe XPaHUTbCA M 06pabaTbiBaTbCs
YNONHOMOYEHHbIMM NNLLAMKN AreHTCTBa, a TaKXKe MNapTHEpamun AreHTCTBa, M 3aKa3umMK HaCTOALMM AaeT cornacme Ha
nepenayvy cBoei NepcoHasibHOM MHOPMaLMK TaKUM INLLAM.

11.2. AKuentys HactoawmMn [loroBop, 3aKa3uMK BblparkaeT CBOE COr/lacMe Ha OCyLWecTBleHne co BCemu
NepcoHasibHbIMU AaHHbIMM, NPEACTaB/JEHHbIMW 3aKa3uyMKOM B LIE/IAX MCMOJIHEHMA HacTosAwero [orosopa, Ha
OYMarKHbIX M 3MEKTPOHHbIX HOCUTENSAX, C MCNOJib30BaHWMEM M 6e3 MCNOo/Ab30BaHMA CPEeACTB aBTOMATM3aLUM,
cneaylowmx AencTBuii: cbop, 3anncb, CUCTEMATU3ALMIO, HAKOMJIEHUE, XPaHeHWe, yToyHeHue (obHoBJ/EeHME,
M3MEHEeHMe), Wu3B/JeYeHMe, WCMNOo/b30BaHMe, nepegady (npepoctaBneHune, AocTyn), obesnuumBaHue,
6/10KMpPOBaHME, yaa/ieHNE, YHUUTOXKeHUe (aanee — obpaboTka nepcoHanbHbIX AaHHbIX, 06paboTka), B Lenax:

- 3aKJ/1O4EHUS, UCMOJIHEHUA, MPOAJIEHUNA U NpeKpalleHusa [loroBopa;

- naeHTUdUKaumnA 3aKkasumKa Npm okasaHUM TYPUCTUYECKUI YCAYT;

- npeaocTaBieHne 3aKa3yMKoOM NepPCoHaNN3NPOBAHHbIX PYHKLMN N MCNONHEHWE HacTosLLero [loroBopa;

- KOMMYHUKaLMA € 3aKa3unMKom;

- YNydlLEHNE KayecTBa YCyr;

- nposeAeHMne CTaTUCTUYECKUX U UHbIX UCC/IeA0BaHWNIA, HA OCHOBE 00e3/IMYEHHbIX AaHHbIX.

B yKa3aHHbIX Bbille Lie/iAX ocyllecTeadeTca obpaboTka cneayoumx NepcoHasbHbIX AaHHbIX:

- dammans, maA, OTYECTBO, ATa U MECTO POXKAEHUSA;

- HoMep MobunbHOro TenedoHa, aapec 3INEeKTPOHHOM NOYTbl;

- AaHHble obuwerpax4aHCKoro nacnopTa, AaHHble 3arpaHMYHOro MacnopTa, nepegaHHble 3aKa3yMKom B
npouecce ncnonHenua lorosopa.

3aKa3uMK nopyyaeTt AreHTCTBY OCyL,eCcTBAATb 0O6paboOTKy yKasaHHbIX MEPCOHasbHbIX AAHHbIX C cobargeHnem
NPUHLMNOB WM NpaBun 06pPaboTKM NEepPCOHANbHbIX AaHHbIX, NPeAyCMOTPeHHbIx dPeaepasbHbIM 33aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX I@HHbIX», C CObM0AeHNEM KOHOUAEHLMAIbHOCTU MEPCOHANbHbIX AaHHbIX
n obecneyeHnem 6€30MNaCHOCTM NEPCOHANbHbIX AAHHbIX NPU X 06paboTKe, Ha 6e3B03Me34HOM OCHOBE.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AeAcTBYET B TedeHue 10 (aecatn) net ¢ MOMeHTa NpeaocTaBAeHUs
M NpeKpalLaeTca No NMCbMEHHOMY 3aaBAeHMI0 (0T3bIBY) 3aKasumKa.

3aKa3uMK BrnpaBe 0OTO3BaTb CBOE cornacve Ha obpaboTKy NepcoHaNbHbIX AaHHbLIX MOCPEACTBOM COCTaBAEHMA
COOTBETCTBYHOLWEro NMCbMEHHOMO AOKYMEHTA, KOTOPbI A0NXeH O6biTb HanpaBAeH B agpec AreHTCTBY 3aKasHbIM
NMMCbMOM C YBEIOM/IEHUEM O BPYYEHUN.

12. AOPECA, BAHKOBCKUE PEKBU3UTbI ATEHTCTBA
AreHTtcTBO: O6LECTBO C OrPAaHMYEHHOWU OTBETCTBEHHOCTbIO «llyTewecTBUA C MUHTEPECHbIMU I0AbMU»
OIPH: 5167746223772
WUHH: 7726389020
Knn: 772601001
p/c: 40702810400000028131 B AO «PaiidpdaitzeHb6aHK» r. MocKBa
K/c: 30101810200000000700
BUK: 044525700
Appec, mecTtoHaxoXKaeHua: 117105, r..MockBa, BH.Tep.r.MmyHULMNanbHblii oKpyr [JoHCKOM, Ww.Bapwasckoe,
AlA, nomew.3K/1N :

FeHepanbHbI AUPEKTOP:
duniokosa MapuHa CepreesHa
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