YTBEPXKOEHO

Npukasom leHepanbHOro AupekTopa
000 «Kny6 NMyrtewecrtsuit» Muxaunna
KoxkyxoBa

Ne22/01 ot 22 aHBapa 2026 r.

NYB/INYHAA ODEPTA
OB OKA3AHWUW YCNYT MO OPTAHU3ALMW SKCKYPCUOHHOM NPOrPAMMDbI

Hactoawmii «[loroBop 06 OKa3aHWWM 3KCKYPCUOHHBLIX ycayr» (manee no TeKcTy «[loroBop») Ansercs
odnuManbHbiM M NybanYHbIM - NpeasioxkeHnem O6WecTBa € OrpaHUYEHHOM OTBETCTBEHHOCTbO «Knyb
MytewecTtsn» Mwuxamna KoxKyxoBa, MUMeHyeMbiM B AanbHeWWeM Kak «AreHTcTBo», B nuvue [eHepanbHOro
avpekTopa Koxyxosa Muxanna KOpbeBuya, AeMCTBYIOLLErO Ha OCHOBAHWKM YCTaBa, aapecoBaHHbIM GU3MYECKUM
NMUaM  — 3aKa3uMKaM 3KCKYPCMOHHbIX YCAyr (Janee no TEKCTY «3aKasuumk»), BblPasMBLUMX FOTOBHOCTb
BOCMNO/1b30BATbCA YCAyraMm AreHTCTBa M 3aK04MTb C ATEHTCTBOM HacToAWwMIM JJorosop.

Mpw BbINONHEHMM 0653aTeNbCTB NO HAacToAWweMy [JoroBopy AreHTCTBO AeMCTBYET Kak HEMOCPeACTBEHHO, TaK
M Ha OCHOBAHWW [0rOBOPOB 3aKNOYEHHDLIX C TPETbMMM AnLAMKU (cybucnonHuTensamm) ycayr (3KCKypcoBogamm,
rmaamu u T.n.).

Hactoawuii Jorosop pa3smelieH Ha obuumanbHoM canTe AreHTctBa - https://mktravelclub.ru/, n goctynen
ONA 03HAKOMAEHUA NPU 0POPMAEHUM 3aABKN Ha OKa3aHMe YCayr.

B cooTtBeTcTBMM cO cT. 435 TK PO gaHHbIN Jorosop ansetcsa opeptoit. CornacHo n. 2 cT. 437 K PO HacToAwaA
OdepTa aBnaeTca Nny6ANYHON.

[orosop 3akntoyaetcs NyTEM aKkuenta odpepTbl OTKAMKHYBLUMMCA MLOM — 3aKa3umMKom. MNucbmeHHaa popma
JoroBopa cumTaetca cobawoaéHHon B cuay cT. 434 TK PO, npu ycnosBum coBeplUueHUA 3aKasuMKOM aKLUEenTa,
AEeNCTBUI NO BbINOJIHEHMIO YCI0BUI HacToAwero Jorosopa (4. 3 cT. 438).

1. TEPMWHbI N ONPEAENEHUA
«My6nanyHaa odepra» — HacToAWMMN [OroBop, pasMeLLeHHbI ANA 03HAKOM/IEHUs B CeTU MHTepHeT no aapecy:

(https://mktravelclub.ru/), coaeps<alwmin BCce CyLECTBEHHblE YCAOBMA, MPEeAYCMOTPEHHbIe AeNCTBYIOLLUM
3aKoHOAaTeNbCTBOM PO,

«AKuent odepTbi» — nosiHoe U 6e30roBopoYHOE MNpPUHATME 3aKa3zunmKkom odepTbl MYTEM OCYLLECTB/EHUS
3aKa3uyMKoM AENCTBMIA MO BbINOAHEHMIO YCIOBUIM, YKa3aHHbIX B [loroBope, B TOM YUC/e COBEPLUEHNE NOJIHON UK
YyacTMYHOM onnaTbl. AKuenT odepTbl O3HAYaAET, YTO 3aKa3YMK COrnaceH CO BCEMWU MONOMEHUAMM HACTOALLEro
npeanoXeHunn, U PaBHOCUNEH 3aKatoueHMto JJoroBopa u NPUNOXKeHUM K Hemy. MpunoxkeHua K [lorosopy seastoTca
ero HeoTbeMnemMol 4YacTtbto. Bce ycnosus, cogeprkawumeca B MNpunoxeHuax K [Jorosopy, ABAAOTCA YCAOBUAMM
Jorosopa. 3aKa3umK coBepllaeT akuenT [oroBopa MCKAKYUTENBHO AN JIMYHBbIX, CEMEWHbIX WAU MHbIX, He
CBA3AHHbIX C NPEeANPUHUMATENLCKON AEATENbHOCTBIO HYMKJA, M TAaKME HYXAbl HE NPOTMBOPEYAT NPMMEHUMOMY
3akoHopgaTtenbcTey PO.

«3aKa3umK ycayr» («3akasumKk», «IKCKYPCAHT») — INL0, 3aK/0YMBLLEE HACTOALWMIA A0roBop ¢ McnonHutenem B
Lenax okasaHusa Ycayr u/mam nmuo, B OTHOLLIEHUM KOTOPOro HENOCPEeACTBEHHO OKa3biBalOTCA YCAyru.

«Ycnyrm no opraHusauumu 3KCKYPCUMOHHOWM nporpammbl / DKCKYPCUOHHble ycayrn» («Ycayru») - ycayrum,
peannsyemble AreHTCTBOM KaK HemnocpeACcTBEHHO, TaK M OMnocpenoBaHo (c npueievyeHMem TpeTbux AuL, — rmaos,
3KCKYpPCOBOA0B, MHCTPYKTOPOB U T.M.) B COOTBETCTBUM C HAacToALMM [loroBOpom U 3asBKOM 3aKa3umKa.
«AreHtctBO» / «O00 «Kny6 NMyrtewecrsuii» Muxanna KoxKyxoBa - WCMONHUTENb YCAYr, MPeAoCTaBAAOLWLMMA
3aKas3umMKy yCnyru, yKasaHHble NnocaegHUM B 3aABKe, NOATBEPKAEHHOM AreHTCTBOM B MOPAAKE, NPefyCMOTPEHHOM
HACTOALMM A0roBopom. B pamkax HacTodAwero Jorosopa MicnoaHuTenem MmoryT npusenekatbca TpeTbn Amua — ruapl,



3KCKYPCOBO/bI, UHCTPYKTOPbI U T.M.
«CaliT» — COBOKYMHOCTb MHTEPHET CTPaHUL, B3aMMOCBA3aHHbIX MeXay COB0I HaxoA4ALLMXCA HAa MHTEPHET pecypce
https://mktravelclub.ru/.

«3aaBKa» — JOKYMEHT, COAEp Kallnii MCHEPbIBAIOLWMIA NepedyeHb yeayr, BpoHNpyemMbix 3aKa3umMKoOM B MHTepecax
/ML, YKa3aHHbIX B 3aABKe, coaepKalumi cBeaeHua 06 OTAENbHbIX 3KCKYPCMOHHBIX YCayrax WAuW KOMMJieKce
3KCKYPCUOHHbIX YCYr, CPOPMUPOBAHHOTO AreHTCTBOM, Ha OCHOBaHMM 3aABKM 3aKa3umKa

2. NPEOMET OTOBOPA

2.1. AreHTCTBO OKa3blBaeT 3aKasumKy YCAYrM MO OpraHM3aLuM 3SKCKYPCUMOHHOM Nporpammbl (Janee Takxke —
«IKCKYPCUOHHbIE YCNYTM»), a TaK¥Ke BNpaBe OKasbiBaTb AOMOJHUTE/NbHbIE YCAYTU, B TOM Yncie MHPOPMaLMOHHbIE,
KOHCY/1IbTaLMOHHbIE U (MNK) MHbIEe YCNYTY, @ 3aKa3umMK yniavymBaeT corlacoBaHHyo CTOpoHaMu LEeHYy.

2.2. Cneumdukaumsa Ycayr n cymma, nognexalwias onnate 3aKa3uMKOM, YKasaHbl B 3asABKke M (Mau) B
MNoarteepxaeHnn 3aABKN.

2.3.  OKasaHwue ycnyr, npeaycMOTpPeHHbIX 3asBKOM 3aKa3umKa, ABNAETCA 06A3aHHOCTbIO AreHTCTBa TO/IbKO nocne
noaTsepXAaeHna AreHTCTBOM 3aABKM B yCTaHOBAeHHOM [lorosBopom nopsagKke onnatbl 3aKa3sYMKOM CTOMMOCTU
ycnyr AreHTcTBa.

2.4. AreHTCTBO He HeceT 006A3aHHOCTEM MO OKA3aHWUIO COMYTCTBYHOWMX YCAYr, 3@ MWCKAOYEHWEM Cy4vaes,
npeaycMmoTpeHHbIX JloroBopom M 3akoHOM. 0O653aHHOCTb W OTBETCTBEHHOCTb AreHTCTBa OrpaHMU4YeHbl
npeaocTaBaeHneM DKCKYPCUOHHbBIX YCAYT.

2.5. Ecan nHoe He yKasaHO B AOroBOpe U MPUNOXKEHUAX K HEMY, ATeHTCTBO He AB/IAETCA TyponepaTopom M He
HeceT 06a3aHHOCTe U OTBETCTBEHHOCTM TyponepaTtopa. AreHTCTBO He GOpPMUPYET TYPUCTCKME NPOAYKTbI.

3. MPABA U ObA3SAHHOCTU CTOPOH

3.1. AreHTCcTBO 0bA3yeTcA:

3.1.1. MNpepocTtaBuTb 3aKasumky UHPopmaumto 06 ycnyrax AreHTcTBa. [JaHHaAa uHPopmauma npenocTaBaseTcs
3aKa3uMKy B MOMEHT 3aK/l0YeHMA [0roBopa MNyTem BK/AKOYEHMA B TEKCT HACTOALWEro [AO0roBopa, a TaKXke
AOMONHUTENBHO MOXKET ObiTb pasmMellleHa Ha caiiTe AreHTcTBa. HanpasneHvem 3afBKM M (MAKM) 3aKAOYEHUEM
HACTOALLEro A0roBopa 3aKa3uumK MNOATBEP)KAAET MNojlyyeHue Heobxoaumolr M [0CTOBEepHOM MHPopmaunnm o6
YCNOBUAX OKa3aHMA ycayr AreHTcTBa.

3.1.2. AreHTCTBO A0 3aK/IHOYEHMA HACTOALLErO AOroBOpa NPenocTaBMa0 3aKasunky MHopmaumio: 06 AreHTCTBe,
ero GMpMeHHOM HaMMEeHOBaHUK, pexume ero paboTbl, agpece (MecTe HaxoxKaeHusa); ob obuen cymme,
nognexawen onnate 3akasumMkom B pybaax; 06 ycnosmax okasaHmA ycayr AreHTcTBa u TpeTbux NuL.

3aKka3uMK MMmeeT MpaBoO Ha HanpaBieHue 3aABKM TObKO MOC/Ae O03HAaKOMJIEHUA C YC/IOBMAMMU OKa3aHUA YyCayr
AreHTCTBOM.

3.1.3. Hagnexawum o6pasom OKasaTb YCAYrM MO OPraHM3auuM SKCKYPCUMOHHOM NpOrpaMmbl, a TaKXke
obecneunTb Hagnexallee UCNOSHEHWE DKCKYPCUOHHbBIX YCyr TpeTbUMU IMLLaMW.

0O6bem, cpoku M cnocob MCNoNHEHUA YyKa3aHHbIX 0653aTenbCcTB onpeaenaTca AreHTCTBOM B 3aBMCMMOCTU OT
TeXHoNornmi pabotbl AreHTCTBa, ycnosuih [oroBopa, NoATBEPXKAEHHOM AreHTCTBOM 3asaBKKM, ocobeHHOCTel
B3aMmoAencTBmnA ¢ TPETbUMU NNULL@MU U UHBIX YCAOBUIA.

3.2, AreHTCcTBO Bnpase:

3.2.1. MpepactaBuTb 3aKasumKy MHPopmaumio o6 Ycayrax AreHTcTBa. 3aK/1lOYEHMEM HACTOAWLEro Aorosopa
3aKa3uumK noATBepKA4aeT NonyyYeHne Takom nHdopmaumm.

3.2.2. MNotpeboBaTb OT 3aKa3uMKa NPeAOCTaBUTb B YCTAaHOB/IEHHble AreHTCTBOM CPOKM KOMUM MAcnopTa U MHbIX
[OKYMEHTOB, HEOBXOANMBIX AR OKa3aHuA Ycayr (cepTudmKaT 0 BaKUMHALMK, cpaBKa 06 oTCyTCTBUM BonesHen un
T.M.).



3.2.3. MpUOCTaHOBUTb WUCNONHEHME 00A3aHHOCTEM MO [AO0roBOPYy B C/Ay4ae HapyweHuAa  3aKa3uMKom
YCTAaHOB/IEHHOrO [0rOBOPOM MOpPAAKA ONAaTbl WMAM B CAy4asaX HENPeaoCTaB/NeHMA WM HECBOEBPEMEHHOro
npeaocTaBneHma 3aKa3uMKoOM CBEAEHUN U AOKYMEHTOB, HEOOXOAMMbIX ANA UCNONHEHUA A0r0BOPa UK B C/yvae
HapyLeHna 3aKaszuMKOM MHbIX 0BA3aHHOCTEN, YCTaHOBAEHHbIX HAacToAWwMM [loroBopomM. AreHTCTBO Bnpase (HO He
06Aa3aH0) MHbOpMMpOBATb 3aKa3umka 06 ocywecTBNeHUM AreHTCTBOM MpaB, NpeayCMOTPEHHbIX YC/OBUAMMU
HacToALWero gorosopa. Mpn HEBO3MOXHOCTM OKa3aHMA YCAyr No BUHE 3aKa3yMKa NPUMEHAIOTCA NOMOMXKEHUA Y. 2
CT. 781 TK PO,

3.2.4. MotpeboBaTb OT 3aKa3uMKa BO3MELLEHWNA YObITKOB B CAy4YasX, YCTAHOBNEHHbIX 3aKOHOM WM HACTOALLUM
Jorosopom.

3.2.5. MMpepoctaBnaTb CKMAKU U OCYLLECTBAATb WHble AeNCTBUS, Hanpas/ieHHble Ha MOBbIWEHUE JIOAbHOCTH
notpebutenen Ycnyr

3.2.6. OKasblBaTb 3aKasuMKy ycayrm no noadopy IDKCKYPCMOHHbIX nNporpamm, cbopy M npenocTaBieHuUto
3aKa3uMKy [OMNOoAHUTENbHOM WHPopMaumm 06 ycnyrax AreHTCTBa WM TpeTbux Auu. [aHHble YCAyrn He
HaBA3bIBAOTCA 3aKa34YMKy M OKa3bIBAKOTCA C corfacma 3aKasumKa. 3aKa3uuKy pasbACHEHO NpPaBO OTKasaTbCA OT
TAaKUX YCNYT U NOCNeACTBMA OTKA3a OT TaKUX YCAyT.

3.2.7. OTKa3aTbCA B OA4HOCTOPOHHEM nopAgKe oT [loroBopa ¢ y4eTOM NONOXKEHUIM pasgena 6 HacToawen OdepTbl.
3.3. 3aKasuuK, IKCKypcaHT 0ba3yloTca:

3.3.1. [o HanpassieHunsa 3anaBKM NONY4YUTb HEOOXOAMMYIO U AOCTOBEPHYIO MHbOpMaLmio 06 Ycayrax n ob ycnosusx
MX OKasaHWA. 3aKa3umK He BNpaBe HanpasaATb 3aABKY, He NOAYy4YMB Heobxoaumon MHobopmaunn. MHbopmauma
MOXKET NPeaoCTaBAATbLCA 3aKa3uMKy B MMCbMEHHOM dopme (B TOM YMcCae NyTem BKAOYEHUA MHOPMALMK B TEKCT
HacTosLWwero gorosopa 1 (nnamn) nucem (coobuLeHNn, maTepranos) HanpaBAeHHbIX 3aKa3unKy), B HarnagHoM popme
NnocpeacTBOM AEMOHCTPaUMM OMUCAHMMA YCAYF B KaTasaorax, CrpaBOYHMKAX WAM OMUCAHMAX YCAYr Ha 3KpaHe
MOHWUTOPOB U/ Ha BYMaXKHbIX HOCUTENSX U (MAK) MHbIM cocobom, n (nnun) Ha caiTe MapTHepa AreHTcTBa U (Mnn)
cavite AreHTCcTBa B ceTu MHTepHeT n (MAun) ¢ UCNoNb30BaHUEM MECCEHAKEPOB U (MnK) B ycTHOM dopme m (nan)
MHbIMM cnocobammn  (KOHKpeTHble cnocobbl nNpeaocTaBneHMAa  UHPopmaumm onpenensatoTcs  AreHTCTBOM
CamoCToATeIbHO € cobntoaeHnem TpeboBaHUI AeCTBYIOWEro 3akoHogaTeNnbcTea PO).

3.3.2. [lo HanpasneHuAa 3aABKU OLEHWUTb BO3MOXHOCTb MNOJAyYeHUA YCAyr, yLOCTOBEPUTLCA B HanMunm
HeobXoaMMbIX AOKYMEHTOB. DKCKYPCAHT NPONUHPOPMUMPOBaAH, YTO AreHTCTBO He HeceT 06A3aHHOCTM MO NPOBEpPKe
OOKYMEHTOB 3aKasuyMKa, XOTA M BMpaBe 3aMNpoCUTb TakKMe AOKYMEHTbl M WHble CBEAEHMA MO YCMOTPEHWIO
AreHTcTBa.

3.3.3. MNpepoctaBuTb AreHTCTBY AOCTOBEPHbIE U TOYHbIE CBEAEHUA, HEOBXOAMMbIE A5 OKa3aHMA YCAyr.

3.3.4. NpepocTtaBUTb AreHTCTBY A0CTOBEPHYH M TOYHYHO MHPOPMALMIO O CBOEM ajpece, afpece 3/IeKTPOHHOM
noytbl U TenedpoHe, HeobxogmMmyto AreHTCTBY A1 ONepPaTUBHOM CBA3M € 3aKa3umKom. [1o OKasaHMA yCcayr u B xoae
MX OKasaHuMa obecneymBaTb KPYIAOCYTOYHYIO AOCTYNHOCTb 3aKasuMKa W v, YKa3aHHbIX MM B 3anBKe
(9KckypcaHTOB), No TenedoHaMm, yKasaHHbIM NPU BPOHUPOBAHUM, PEryNAPHO (HE MeHee Yem yepes Kaxkaple 12
YyacoB) npoBepATb TenedOH U INEKTPOHHYO MOYTY Ha NpeameT CoobuweHuid oT AreHTcTBa WM TPeTbero nuvua.
MocnencTBnA HEMCNONHEHMA AAHHOIO NMYHKTA OTHOCATCA Ha 3aKa34mKa.

3.3.5. NMpounsBecTn cBOEBPEMEHHYHO OMJIaTy B COOTBETCTBUM C pa3aenom 4 goroeopa.

3.3.6. Mpu HanpaBneHun 3asBKM MNUCbMEHHO [0BECTM [0 CBeaeHusa AreHTcTBa WHbopmauuio 06
ob6CcTOATENbCTBAX, MNPENATCTBYIOWMX OKasaHuto Ycnyr. AreHTCTBO WMHOOpPMMPYeT 3aKasumKka, 4YTO K TaKuUm
obcToATENBCTBAM B TOM YUC/E, HO HE TO/IbKO, OTHOCATCA:

® Pa3/IMYHOrO poAa 3aboneBaHNA DKCKYPCAHTA U CBSI3aHHbIE C HUMW MeANLUNHCKME NPOTUBOMNOKa3aHmA

® OTCYTCTBME UHbIX 0OCTOATENBCTB, MPENATCTBYOLLMX OKa3aHWUIo YCayr.

. OTCYTCTBME BaKUMHAUMM, Heobxoaumon ana notpebneHua ycnyr, iMb60o HeAOCTAaTOUYHbIN CPOK C MOMEHTA
TAKOW BaKLMHaLMW;

® oTCyTCTBME pe3ynbTatos lNLP-TecTupoBaHma yctaHOBAEHHOM GOPMbI;

® OTCYTCTBME Qr-koga



® OTCYTCTBME PErUCTPALLMMN HA CalTe rocyAapCTBEHHbIX YCayr

Ecnv 3aKasumk NMCbMEHHO He yKas3an MHOEe B AOrOBOPE MM NPW 3aK/OYEHMM A0r0BOpa, NpeanoiaraeTcs, YTo HeT
06CTOATENBCTB, NPENATCTBYIOWMX NOTPEBNEHUNIO YCAYT, B TOM YMcae 06CTOATENLCTB, NEPEYNC/IEHHbIX B HACTOALLEM
MYHKTE, YTO NOATBEPKAAET 3aKa3UMK 3aK/I0HEHMEM HACTOSALLErO A0roBopa 63 NMCbMEHHOro yKa3aHus Ha Hanuune
06CcTOATENBCTB, NPENATCTBYIOWMX NOTPEBNEHUIO yCAyT.

3.3.7 MonyunTb BCe NnepesaHHble ATeHTCTBOM LLOKYMEHTbI, He0bxoAnMble ANA OKa3aHuA Ycayr.

3.3.8 CBoeBpeMeHHO NpubbITb K MECTY OKa3aHMA 3KCKYPCUOHHDBIX YCAYT (peanm3aLmm SKCKYPCUMOHHOW NporpaMmmbl).
3.3.9 Cobnogatb npaBuaa peanmsaunm YCAyr, a Tak:Ke npaBuia, ycTaHOBAEHHbIe TPETbUMM U UHBIMU NLLAMMU,

B C/ly4ae B3aMMOAENCTBMA C MOCAEAHUMM NPU OKasaHuu Ycayr.

3.3.10 Cobnopgatb npaBuna AnYHOM bBesonacHoctu. ObecneunTtb  cobnogeHMe  nNpaBuA  JIMYHOWM
6€30nNacHOCTN IKCKYPCAHTOM.

3.3.11 B npouecce okasaHua Ycayr cobatoaaTb Bce NPUMEHUMbIE HOPMbI AeMCTBYHOLLLETO 3aKOHOAaTeNbeTea PO.
3.3.12 O3HaKOMWUTLCA W O03HAKOMMUTb IKCKypCaHTa C COAEep)KaHMeM HacToAWero JAoroBopa M CO BCew
nHpopmaumen, npegoctaBneHHon AreHTcTBOM. O3HAKOMUTbCA € MHOPMaUMEN, NpeaocTaBAeHHOW TpeTbMmun
NMuamu. 3akasumk 06sa3yeTtca obecneymTb 03HAKOMAEHNE DKCKYPCAHTOM.

3.4. 3aKasuuK Bnpase:

3.4.1. MonyunTb NpW 3aKNOYEHMM A0roBopa MHPopMaLMio, NPenocTaBAAemMyto AreHTCTBOM B COOTBETCTBMU C
YC/IOBMAMM HACTOALLLErO A0roBopa.

3.4.2. MNotpeboBaTb BO3MELLEHWNA YObITKOB M KOMMNEHCALLMN MOPANbHOIO BPeAA B C/ly4ae HEBbINMOJHEHMA YCIOBUN
[0roBopa B NOpsZKe, yCTaHOBIEHHOM 3aKOHOA4ATeNbCTBOM Poccuiickon ®eaepaunu.

4. NOPAAOK ONNATbI U OKASAHUA YCNIVT.

4.1. [do HanpaBneHua 3aABKM 3aKa3uYMK 3HAKOMUTCA C YC/NOBMAMM HACTOAWEro A0roBopa, noayyaer
nHbopmaymio 06 ycnyrax AreHTCTBa M YCIOBUAX UX OKa3aHMUS.

4.2. B cnyyae cornacma 3akasumKa C yCIOBMAMM HACTOALLEro A0roBopa, YCA0OBUAMMU OKa3aHWA ycayr AreHTCTBa,
3aKa3umKk HanpasnseTt 3aaBKy U no TpeboBaHMIO AreHTCTBa BHOCUT MpeaonnaTty B YCTaHOBJAEHHOM AreHTCTBOM
pasmepe.

4.3. AreHTcTBO coOobuaeT 3aka3uMky 06 odopmneHua 3asBKM M 3akadeHun [loroBopa (ocywiectBnser
noaTeepxaeHune 3aaskn) B odmce AreHTCTBa M (Man) nyTem oTNpaBKM MHGOPMALMKM 3aKa3uMKYy NO 3NEKTPOHHOM
noyTe u (MAN) MHBIMKM YCTAHOBIEHHBIMUW AreHTCTBOM cnocobamum.

4.4. B cnyyae OTCYTCTBMA BO3MOMKHOCTM peann3aumnm 3KCKYPCMOHHOM Nporpammbl AreHTCTBO BnpaBse

(HO He 06A3aH0) NPeANOKUTb 3aKa34MKY a/IbTEPHATUBHbIE SKCKYPCUOHHbIE NPOrPaMMbl.

4.5. Cymma, noanexalas onaaTte 3aka34ymMKom, ykasbiBaeTca B 3anaBke u (unun) Cuete Ha onnaty. HanpasneHvem
3anaBKM DKCKYPCAHT NOATBEPKAAET COr/lacue ¢ obue Ccymmomn, nNpeasiorKeHHOM emy K oniaate COOTBETCTBYHOLWMX
Ycnyr AreHTCTBa. 3aKasuMK NPoMHPOPMUPOBaAH, YTO B COOTBETCTBMMU co cT. 421 TK PP, ycnosus gorosopa, B TOM
yncne YyCcnoBuMA O LUeHe [0roBopa, onpefenalTca No cornaweHuto cTtopoH. LeHa HactoAwero aporosopa
onpegeneHa CTOPOHaMW AOroBopa W COrAacoBaHa € 3aKa3uMKOM NpPU 3aKNOYEeHUM [0roBopa. 3akaoveHnem
HaCToALLEero A0roBopa 3akasynk NoATBEPKAAET, YUTO O3HAKOM/IEH C LLEHOW A0roBopa M COrNaceH C LLleHOW A0roBopa,
[OroBOP 3aK/OYEH HA COTIACOBAHHbIX C 3aKa3umMKom ycnosusax. O6A3aHHOCTb 3aKasumKa Mo onsate HacTynaeT ¢
MOMeHTa 3akntodeHus Hactosawero [orosopa. O6s3aHHOCTb AreHTCTBA MO MCMNO/IHEHMIO CBOUX 0653aTeNbCTB
BO3HMKAET nocse MNOSHOM onnaTbl 3aKa3yMKOM WM NPU YCIOBUM OTCYTCTBMA HapyLIEHWI YCNOBWUIM AOroBopa Co
CTOpOHbI 3aKa3umka. Ctommoctb Ycayr AreHTctBa BkatodaeT HAC no craBke, YCTAHOBJEHHOW AENCTBYIOWNM
3aKoHoAaTenbcTeom PO.

4.6. NonHaa onnaTa AOMKHA 6bITb NpON3BeAEeHa 3aKa34MKOM B CPOK, YKa3aHHbIA AreHTcTBOM B 3asaBKe u (M) B
Cuete Ha onnaty. MNo TpeboBaHMio AreHTCTBa 3aKa3unk 06A3yeTcsa OCyLLEeCTBUTb ONNATY B MHbIE, B TOM Yncne B bonee
CXKaTble CPOKM.



4.7. Bce BMAbl NAaTeXel NO HACTOALWEMY AOrOBOPY NPOMU3BOAATCA B pybasax. Mo obuemy npasuay NpoLeHTbl
Ha CYMMY aBaHCa He HAYMCAAIOTCA.

4.8. PacueTbl mexay AreHTCTBOM M 3aKa3uMKOM NPOU3BOAATCA NyTeM BHECEHUA 3aKa3YMKOM AEeHENKHbIX CPeacTB B
Kaccy AreHTCTBa, Kaccy YNONHOMOYEHHOro 6aHKa, C MCNONb30BaHMEM MAATEXKHbIX TEPMUHANOB, MIATEXKHbIX KapT,
nmbo B H6esHannyHoi dopme, NMH6O B UHbIX GOpMax, He 3anpeLeHHbIX AeMCTBYOWMM 3aKoHo4aTeNbCcTBOM PO,
Cnocobbl onnatbl onpeaenatoTca AreHTCTBOM. KOHKPEeTHbIM cnocob onnatbl COrlacoBbiBaeTcA ¢ AreHTCTBOM Npu
3aK04YeHNN aorosopa c cobntogeHmem TpeboBaHMiM 3aKoHOAaTeNbCcTBa PO.

5. CPOK OEMCTBUA AOTOBOPA

5.1. Hactoawmit [loroBop BCTynaeT B CUAY C MOMEHTA coBeplueHns 3akaszumkom Akuenta OdepTbl AreHTCTBa,
COBEPLUEHHOrO NYTEM OCYLLECTBAEHMA 3aKA34YMKOM AENCTBUI MO BbINOAHEHWUIO YC/IOBMI, YKa3aHHbIX B [lorosope, B
TOM YMCAe COBEPLUEHWNE MOJIHOM UM YAaCTUYHOM ONAaThl.

5.2. ObnasaTenbcTBa AreHTCTBa MO MCMOJHEHMIO HacToswero Jorosopa, BO3HMKAKT Y AreHTCTBa C MOMEHTA
on/iaTbl 3aKa34MKOM MOJIHOM CTOMMOCTU YCAYT, YKa3aHHbIX B 3asBKe.

5.3. Hactoawuit poroBop AencTByeT A0 MOMEHTa OKasaHus Moc/iedHen YCAyrn, yKasaHHoOM B 3asBKe
3aKasuuMKa, NoATBEPKAEHHOM AreHTCTBOM U MOJIHOCTbIO ONIa4eHHOM 3aKasumKoM.

6. SAK/TFOYEHUE, USMEHEHUE U PACTOPXXEHUE JOTOBOPA. OTKA3 OT YCNYT

6.1. Cnocobbl 3aKNO4YEHUA 4OrOBOPA M COBEPLLEHUA U3SMEHEHUI K LOFOBOPY.

AreHTCTBO BrMpaBe OCYWECTBAATb 3aKNl4YeHMe (M3MeHeHMe) [oroBopa Ha OymarkHOM HocuTene uAn c
MCNONb30BaHNEM 3NEKTPOHHOM GOPMbl CBA3M MM NyTEM OTMNPaABKM AOroBopa no ¢akcy, MAM nyTem OTNPaBKM
3aKas3uMKy CKaH-KOMWK A0roBopa uam Tekcta gorosopa B popmate word nam pdf nam B MHbIx popmatax unm B Buae
CCbIZIKM HA TEKCT AO0roBOPA Ha 3/IEKTPOHHYIO MOYTY 3aKasumKa, UAM NyTem OTNPaBKM AOroBOpPa WM CCbIIKM Ha
[0roBOp C Mcnosb3oBaHMeM cmc-coobuieHuin, Viber, WhatsApp, Telegram uam ntobbix MHbIX MECCEHAXKEPOB U
CPEeACTB KOMMYHWMKAUWMW, WAM MNyTEeM pasMeLLeHUs [0roBopa Ha canTe AreHTcTBa WM nytem obmeHa
AOKYMEHTaMM (OTNPABKM AOKYMEHTOB) C UCNO/Ib30BAHNEM MHbIX GOPM CBA3U. 3aKa3UMK COrNaceH Ha NOayYeHue
noboit  uHbopmaumMm No  AOrOBOPY YKasaHHbIMW  Bblle crnocobamm W rapaHTMpyeT [OCTOBEPHOCTb
NnpeacTaBNeHHbIX NPU 3aKAHYEHUM [0roBOpPa KOHTAKTHbIX AaHHbIX. AApec 3/1eKTPOHHOW MoYTbl 3aKa3uuka,
MOBUNbHBIN TenedoH 3aKasumKa, N0rMH M NAapob 3aKaszuMKa NPMU3HAOTCA aHAI0rom cobCcTBEHHOPYYHOM Nognucu
3aKa3uMKka. 3aKas3uuMk o0b6sa3yetca cobnogaTb  KOHPUAEHUMANBbHOCTb  KAOYA  3/IEKTPOHHOM  noanwucw,
KOHTPO/IMPOBaTb AOCTYN K CBOEW 3/IEKTPOHHOM nouTe, TesiepOoHy, MeCCEHAKEPaAM, UHbIM AaHHbIM. AreHTCTBO He
HeceT OTBETCTBEHHOCTM 33 WCMNO/b30BaHME YYETHbIX [AaHHbIX 3aKasuuKa TPeTbMMKU Anuamu. [MonyyeHue
AreHTCTBOM COODOLEHWNIN, OTNPABAEHHbIX C UCMONb30BAaHMEM KOHTAKTHbIX AaHHbIX 3aKa3unKka, NpMpaBHMBaETCA K
MO/MIYY4EHUIO TAKMX COOBOLLIEHMA OT 3aKa3uMKa Ha OymarKHOM HocuTene U NOAMUCAHHbIX 3aKasuyMKoOMm
cobCTBEHHOPYYHO, NMLO, MOAMUCLIBAIOLLEE 3/IEKTPOHHbIA AOKYMEHT, cYMTaeTcA onpegeneHHbIM. [loroBop B
3NEKTPOHHOM popme (HanpaBNEHHbIN AN pa3MeLLeHHbIM AreHTCTBOM) paBHO3HAYeH A0roBopy, NOAMNMCAHHOMY
cobcTBEHHOPYYHOW NoanNUCblo 3aKka3uMKa. Bce npunoxeHMAa M JOMNOMHEHMA K HaACTOALWEMY A0roBOpYy ABAAKOTCA
€ro HeoTbeEMNEMOM YacTblo U OEeNCTBUTENbHbI MPU YC/IOBUM 3aK/OYEHUA B MOpAAKe, NpefyCMOTPEHHbIM
AEVCTBYIOWMM 3aKOHOAATENbCTBOM P® wmamM HacToAwmMm [0roBopom (B TOM 4Yuc/ie — MyTeM 3aKAOYEHMS
cnocobamu, NpeaycMOTPEHHBIMW HACTOALLMM MYHKTOM).

CoBeplueHMe 3aKa3yMKOM fOeNCTBUM MO MCNOJIHEHUIO A0roBopa (B TOM 4MC/Ae, HO He OrpaHWYMBaAACH
nepeyncneHHbiM, — coBeplueHne nbbix AekcTBuin no odopmaeHuto 3asaBKKM, oniaTa NoO A0rosopy U (mMau)
npeacTaB/fieHMe [OKYMEHTOB M CBeAeHWW, HeobxoaMMbIX ANA WUCNOMHEHMA p[orosopa M (uam) nonyyeHue
AOKYMEHTOB Heobxoaumbix ANA OKasaHuA Ycayr u (unu) notpebneHne oOKasblBaemblXx MO A0OroBOpy YCAyr)
noateepKAaeT GAKT 3aKNO4YeHUA A0roBopa U cobaogeHne NMCbMEHHON GOpMbl AOTOBOPA U NMPUNONKEHUIM K HEMY,



nonyyeHune 3akasuMKom MHPoOpMaLMmM NO JOroBOPY, A TaKKe cornacme 3akasvmKka c UISMEHEHUAMMW K J,0T0BOpPY, Npu
Ha/IMYMM TaKMX U3MeHeHN. MecTa, npefHa3HAYeHHble ANA NoANUCK 3aKa3YNMKOM, MOTyT BbITb MCMOIb30BAHbI ANA
NPOCTaBNeHMA 3aKa34yMKOM MOAMNUCK NPU 3aKAHYEHUN A0roBopa Ha bymaxkHOM HocuTene U He obAsaTeNibHbl K
3aMONHEHUIO (XOTA WM AO0/MKHbI OblTb 3anoNHEHbl 3aKasyMKOM No TpeboBaHUIO AreHTCTBa) MPWU 3aKNHOYEHUU
[0roBopa B 3N1eKTPOHHOM ¢opme. CTOpPOHbI AO0MYCKAlOT MCNONAb30BaHWE (AKCMMMUIBHOIO BOCMPOU3BELEHMUA
noAnNuUcKM C UCNOJIb30BaHUEM CPEeACTB MEXAHMYECKOrO0 MAM MHOMO KOMMPOBAHMA. 3aKIlOYeHMe WAU U3MEeHeHUue
[0roBopa MnepeyncneHHbIMM B HAcTosAWemM JoroBope crnocobamu Mno3BonseT AOCTOBEPHO YCTaHOBUTb /NLO,
Bblpa3uBLLee BOJHO.

N3meHeHns K Aorosopy moryt obopmaATbCcA Ha BymaxKHOM HoOCUTeNe UAM NyTem pasmelleHus OBHOBNEHHbIX
YCNOBWUA Ha caiTe AreHTcTBa M (MAM) OTNPaBKM OOHOBAEHHbIX YC/0BMMA Ha 3/IEKTPOHHYI NOYTy 3aKasumka wu
cornacva 3aKasuMKa C TaKMMKU YCNOBUAMMU. 3aKJOHYEHME U U3MEHEHMEe A0roBopa MOoXKeT 0PopMIATLCA NyTem
npocTaB/ieHMA 3aKa3uyMKom cMmBona «V» B COOTBETCTBYoLEN rpade 1 (amn) nyTem nepexoaa 3akasumKa no CCblsike,
npeaocTaBNAeHHOM AreHTCTBOM, 3 TaKXe COBepLIATbCA B MHOM, He 3anpelieHHON 3akoHomM dopme. CoBeplueHue
3aKa3uMKoM AEeNCTBUIA NO UCMOJHEHMIO AOTOBOPA C YYETOM NPEenOXKEHHbIX AreHTCTBOM M3MEHEHWUI MOTYT ObITb
npupaBHeHbl AreHTCTBOM K COBEPLUEHUIO M3MEHEHUA B MUCbMEHHOW dopMme AarKe NMpu OTCYTCTBUW NMUCbMEHHOro
cornaweHunsa ob nameHeHMAx B NopAgKe, yCTAaHOBNEHHOM 3aKOHO4ATeNbCTBOM PP n HacToAwmm gorosopom. Bee
NPUNOXKEHUA U AONONHEHWNSA K HACTOALWEMY AOTOBOPY ABMAKTCA €r0 HEOTbEMIEMOW HYACTbHO.

6.2. Hactoawuin [loroBop MOXKeT ObiTb M3MEHEH WAW PACTOPrHYT MO COTNALEHWUID CTOPOH WMAW MO MHbIM
OCHOBaHMAM, NPEeAYCMOTPEHHbIM AENCTBYOLWMM 3aKOHOAATENBCTBOM UM HAaCcTOALWMM [LOroBOpPOM.

6.3. HecBoeBpemeHHaa MWAM HenonHaa onaata 3akasyMkom Ycayr no AOrosopy, HenpeacraB/ieHMe
nctpebyembix AreHTCTBOM AOKYMEHTOB, HEOOXOAMMbIX A1 UCNONHEHMA A0roBopa, MOXKET ObiTb pacCMOTPeHa
HEBO3MOXHOCTb OKa3aHWUA yCAYr NO BUHe 3aKa3unKa C NpUMEHEHMEM NOCNEeACTBUIA, NPeayCMOTPEHHbIX Y 2 cT. 781
'K P® B BUAe onnatbl 3aKa3ymKom NoaHomM LeHbl [lorosopa.

6.4. B cnydae OTKasa 3akas3uyMKka OT UCMOJIHEHUA A0roBopa U (MaK) oTKasa 3aKasumKa oT ycayr, 3aka3umk obAsaH
ONaTUTb pPacxogbl MO MUCMOJHEHMIO LO0roBOpa. 3aKasyMK MNpPU 3aKJAKYEeHUMW A0roBopa MpPouHPOpPMUpPOBaH O
BO3MOXHOM (NpnbAM3UTENBHOM) pa3mepe PacxonoB B 3aBUCMMOCTM OT CPOKOB OTKasa OT MCMOJIHEHMA A0roBOpa
(Npy 3TOM KOHKpETHbIA pasmMep PacxoAoB YCTaHAB/IMBAETCA B KaXKAOM KOHKPETHOM C/ly4ae U He MOMKET ObITb
onpeaeneH 3apaHee). AreHTCTBO BMpaBe MNPeaoCTaBUTb 3aKa3uMKy CNpaBKy AreHTCTBa O Ha/MuMW U pasmepe
pacxo4oB MO WCMONHEHUIO A0roBopa (B TOM 4UMCAe — CKaH-KOMWIO CNpPaBKM WMAM CNpaBKy, pacnedvaTaHHylo
aBTOMATU3UPOBAHHbIM cnocobom). 3aKaszuMK NPOUMHGOPMMPOBAH M COrMAceH C TEM, YTO B HEKOTOPbIX CAy4asax
AreHTCTBO NPW UCNONHEHUWN A0rOBOPA MOKET MOHECTU PAacxoabl MO UCMONHEHMIO [0rOBOPA, CBA3AHHbIE C ONAaToOM
YCAyr nAaTeXHblX CUCTEM U cepBuUcoB. [lepepn 3aKaveHMEeM [0roBopa 3aKasuMK noaydnn uHopmauumoo o
BO3MOXHOM Ha/IM4MM TaKNX PACXOL0B, YTO NOATBEPKAAET 3aKJAHOUYEHMEM AOTOBOPA U COBEPLUEHNEM AENCTBMI NO
MCMO/IHEHMIO A0roBOpa.

6.5. AreHTCTBO CaMOCTOATENbHO HeceT Bce Nyb/nyHble 0653aTeNbCTBa, CBA3aHHbIE C NoJ/yYyeHnem/Bo3BpaTom
cTonmocTu Ycnyr.

6.6.  3aKa3uMK CamMoCTOATENbHO, 6€3 NPUHYKAEHUA MW HABA3bIBAHMA YCAYr, NO CBOEM MHULMATUBE NopyyaeT
AreHTCTBY OKa3aTb AOMNONHUTENbHbIE (HE 006A3aTeNbHbIe K NPeA0CTaBNEeHUIO B CUY 3aKOHA) KOHCY/IbTaLlMOHHbIE U
(nnn) MHOOPMALMOHHDBIE AW UHbIE YCYTM NO NoA60pPYy IKCKYPCUMOHHOM Mporpammbl, cOopy M nNpenocTaBieHuUIo
3aKa3umKy A0NONHUTENBbHOM MHOPMaLMm 06 ycnyrax AreHTCTBa. 3aKo4YeHMEM HaACTOALLEro AoroBopa 3aKasuumk
NoOATBEPXKAAET, YTO AaHHbIe YCAYrM 3aKa3aHbl MM MO CBOEN BoJie, 6€3 AaBAEHUA NN NPUHYKOEHMA CO CTOPOHbI
AreHTCTBa. 3aKa34uMKy pPasbACHEHO NPaBO OTKA3aTbCA OT TaKMX YCAyr, MPW 3TOM, MPU OTKa3e OT TaKUX yCayr (paBHO
Kak M Npu COrnacum Ha MX OKasaHMe) nNpaBa 3aKasuMKa He HapyLlatoTcA, a MHTepechbl 3aKasumKa He CTpaZatoT: npu
OTKa3e 3aKas3uMKa OT TaKMX ycayr AreHTCTBO peannsyeT 3aKas3umKy YCAYyrM No CamMOCTOATENbHO YCTaHOBAEHHOM
AreHTCTBOM LLeHe (ecnn camocTosTeNibHoe onpeaeneHne AreHTCTBOM LLeHbl 40roBopa He NPOTUBOPEYUT AOTOBOPY
M 3aKoHoZaTenbcTBy PO).

6.7. B cayyaax, nNpeayCMOTPEHHbIX HacToAwMm JoroBopom, BO3BPAT [AEHENHbIX Cpeacts AreHTCTBOM.



AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a AEMCTBMA UL, HENOCPEACTBEHHO OCYLECTBAAOWMX NepeBos, AeHEXKHbIX
cpeact8 (6aHKM, onepaTopbl NAATEXHbIX cUCTeM U T.n.). [peTeH3un K nopAaaKy M CPOKY BO3BPATa LEHEMKHbIX
CpeAacTB MoOryT 6biTb HanpaB/ieHbl 3aKa3yMKOM HenocpeacTBEHHO AreHTCTBy W/MAW NNLAM, OCYLLECTBAAOLLMM
nepeBoA AEeHEXHbIX CPeAcTB. ATeHTCTBO HE MMeeT NpPaB, MOJIHOMOYMIA U BO3MOXKHOCTEN A5 TOTO, YTOObl NOBAUATD
Ha NOPALOK BO3BpaTa AEHEXHbIX CPeAcTB TPeTbMMMU UL AMMU.

6.8. B cnyyae oOTKasa 3aKasuuMKa OT MCMOJIHEHWA [OrOBOpPa MAM MPU NpPeabABNEeHUM 3aKaszuMKom NobbIx
TpeboBaHMI 0 BO3BpaTe AEHEXHbIX CPeacTB 3aKa3umK no TpeboBaHUIo AreHTCTBa 06A3yeTcA yKa3aTb HaHKOBCKUe
PEKBU3UTbI A1 BO3BPATA AEHEKHbIX CPEACTB (MPY HAaNMYMK y 3aKa3uMKa TaKMX PEKBU3UTOB). B npoTMBHOM ciyyae
AreHTCTBO BrpaBe (HO He 0653aHO) OCYL,ECTBUTb BO3BPAT AEHEXKHbIX CPEACTB NMOYTOBbIM NEPEBOAOM, NPU 3TOM
Aencreylollee 3akoHoaaTenbcTBo PP He npeaycmaTpuBaloT 0b6A3aHHOCTEN AreHTCTBa MO OnaaTte KOMMUCCUMA 3a
NMOYTOBbIMA NepeBos, OTBETCTBEHHOCTb 33 MOJlyYeHME CyMMbl BO3BpaTa JIEXKMT Ha 3aKasumke. Cnocob Bo3BpaTa
AEHEXHbIX CPeAcTB MOXeT 6biTb onpeaeneH AreHTCTBOM, NMPW 3TOM TaKoM cnocob Ao/KeH COOTBETCTBOBATb
06bI4HO NPMHATbIM cnocobam BO3BpaTa AEHEXHbIX CPeACTB M He HapyLuaTb NpaBa notpebutens.

6.9. B MUCKAOUYMTENbHBIX CAyyaax (cmepTb MM TAxKenaa 6onesHb 3akasumka, U (MAKM) OTCYTCTBME CBA3U C
3akasumMkom), AreHTcTBO Bnpase (HO He 0653aHO) NPUHUMATL 3anABAEHUA 00 M3MEHEHWM WUAN PACTOPIKEHUU
[0roBopa OT /ML, YKa3aHHbIX B g0rosope AnMbo OT WMHbIX UL, B TOM 4ncie (HO He TONbKO) pPOACTBEHHMKOB
3aKka3umMKa. 3aKa3umK HeceT OTBETCTBEHHOCTb 33 Ha/MyMe CBA3M C 3aKa3yMKOM MO YKa3aHHbIM 3aKa3unmKom
KOHTaKTHbIM JaHHbIM B TEYEHME BCErO CPOKa AEeNCTBUA A0roBopa 1 ob6sa3yeTca obecneymTb Takyto CBA3b.

6.10. 3akasuyumk npomHPopmMUpoBaH O nNpase AreHTCTBa B OAHOCTOPOHHEM MOpAAKe OTKA3aTbCA OT UCMONHEHMUA
[0roBopa € 3aKasyMKOM [0 Hayana ¢GaKTUYeCcKoro OKasaHusa Ycayr (B cy4yae BO3HWKHOBEHWMA HA CTOPOHe
NPenATCTBUI K OKa3aHuto Ycayr) 1Mbo npesnoxnTb 3aKa3umnKy OKasaTb UHble YCayru.

6.11 B cayyasx, npeaycmMoTpeHHbIX NyHKTom 6.10 [loroBopa, AreHTCTBO yBegomAnaeT 3aKasumka 06 yKasaHHbIX
06CcTOATENBCTBAX MOCPEACTBOM HaMpPaBAEHUA COOTBETCTBYIOLWLErO yBEAOMIEHMA Ha OYyMarKHOM HOCUTENEe UK C
MCNONb30BaHNEM 3/1IEKTPOHHOM GpOpPMbI CBA3M MW NYTEM OTNPABKK YBEAOMAEHUA MO paKcy, MU NyTeEM OTNPaBKM
3aKa3uMKy CKaH-KOMWUK yBEeAOMIEHUA UM TeKCTa yBegomneHusa B ¢opmate word mam pdf nam B nHoix popmatax
WU B BUAE CCbIJIKW Ha TEKCT yBEeAOM/IEHWUA Ha SNEKTPOHHYIO MOYTY 3aKas3umKa, UAM NyTem OTMNPaBKM yBeAOMIEHUA
WU CCbIIKM Ha yBegOMIEeHME C

ncnonb3oBaHnem cmc-coobueHuin, Viber, Whats app, Telegram wnam ntob6biX MHbIX MECCEHAXKEPOB U CPeacTs
KOMMYHWKaLMK, UAN NyTeM 0BMeHa JOKYMEHTamMM (OTNPABKKU OKYMEHTOB) C MCMO/Ib30BAHUEM UHbIX GOPM CBA3MK.
6.12 C yyeTom nosioxkeHui ctatbm 165.1 MpaxkaaHcKoro Kogekca PO ysegomnenun, nsselleHms, TpeboBaHma nau
WHble IOPULMYECKM 3HAYMMbIE COODLLLEHMNSA, HAaNpPaB/ieHHble B nopAaKe NyHKTa 6.11 [loroBopa, BAeKyT ANA 3aKa34umKa
IOPUAMYECKM 3HAYMMble MOCNeACTBMA C MOMEHTa AOCTaBKM emMy COOTBeTCTByowero coobuweHua. CoobueHune
CYMTAETCA AOCTAaBAEHHbIM M B TEX C/Iy4aAX, €C/IM OHO NOCTYNMA0 3aKa3umnKy, HO Mo 06CTOATENbCTBAM, 3aBUCALLUM OT
Hero, He Bbl10 emy BPYYEHO UM aApecaT He 03HAKOMMACA C HUM.

6.13 B cnyyae ogHOCTOPOHHEro OTKasa AreHTCTBa OT WCMNOAHEHMA A[0roBopa C 3aKa3yMKoM B nopaake,
npeaycMoTpeHHOM NyHKTom 6.10 [loroBopa, AreHTCTBO OCYLLEeCTBAAET BO3BPAT yNA1a4eHHOM 3aKa34yMKOM CTOMMOCTM
ycnyr AreHTCcTBa B Mo/IHOM obbeme B TeueHue 3 (Tpex) paboumnx aHein. Mpu 3TOM 3aKa3umK COrnalaeTca ¢ Tem, 4To
OAHOCTOPOHHWUI OTKa3 AreHTCTBa OT MCNONHEHMA A0roBopa € 3aKa3yMKoOM B NopaaKe, NpeayCMOTPEHHOM MYyHKTOM
6.10 JoroBopa, He ABNAETCA HapyLleHMeM 06:A3aTeNIbCTBA U HE BIeYEeT CBA3AHHbIX C STUM NPaBOBbIX NOCNEeACTBUMN.
6.14 CTOpOHbI cornacoBanu, YTo 3aKa3uMK BNpaBe NpeabABUTb NPETeH3UM NO KayecTBy U 06beMy OKa3aHHbIX
AreHTCTBOM YCAYr UCKNIOYUTENBHO B TeyeHue 5 (nATW) KaneHaapHbIX AHEN C MOMEHTa OKasaHWs AreHTCTBOM
3aKasuMKy nocnegHen ycnyru, yKasaHHoM B 3afBKe 3akasuuka. [locne mcTevyeHMs yKaszaHHOro CpoKa ycayru
CYMTAOTCA MPUHATLIMM 3aKA34YMKOM B NOTHOM obbeme.

7. OTBETCTBEHHOCTb CTOPOH. NOPAAOK NPEABABNEHUA NPETEH3UN

7.1. AreHTCTBO HeceT OTBETCTBEHHOCTb nepes, 3aKa34YMKOM 32 HEUCNOJIHEHUE NN HeHaanexawee NCnosHeHune



0653aTenbCcTB MO NepeBo3Ke W (MAKU) WHbIX 3aOPOHMPOBAHHbLIX YCAYr B COOTBETCTBMM C AENCTBYHOLLMM
3akoHoaaTenbcTBom PO,
7.2. 3aKa3umK HeceT OTBETCTBEHHOCTb 3a AO0CTOBEPHOCTb CBEAEHUMN, NpeAcTaBAEHHbIX UM 0POPMAEHUM 3asBKM.
7.3. 3aKa3yMK HeceT OTBETCTBEHHOCTb 3@ Ha/MuMe Yy HEero M y DKCKypCaHTa LOKYMEHTOB, HEObXxoaAuMbIX AnA
Nonb30BaHWA Ycayramm.
7.4.  3aKasumK NpUHMMAET peLleHne o HanpasaeHun 3adaBKK, 3aKntodeHnn [loroBopa camocToATeIbHO U NOo4, CBOKO
OTBETCTBEHHOCTb. AreHTCTBO He HeceT 06A3aHHOCTEN NO NpesBapUTEe/IbHON NPOBEPKE AOKYMEHTOB 3aKa3umKa Uy
DKCKypCaHTa Ha npeameT BO3MOMKHOCTM BOCMOAb30BaTbCA YC/yramu. Ycnyrn AreHTCTBO OKa3biBaeT B COOTBETCTBUM
YyCNIOBMAMM HacToAwero [Jorosopa, B T.4. B COOTBETCTBMU C MOATBEPKAEHHOM 3aABKOW. [NA OKa3aHWA AaHHbIX
yCnyr He TpebyeTcAa Hanuume cneumanbHbIX AOKYMEHTOB WKW paspelleHnid, B CBA3WU C YeM AreHTCTBO He HeceT
06A3aHHOCTX NO NpPOBEPKE HAMNYMA KAKMX-TMOO AOKYMEHTOB MM paspelleHuid. Mpu aTom AreHTCTBO Brpase
notpeboBatb OT 3aKasumKa NPefOCTABNEHUA CKaH-KOMMM nacnopta 3aka3uMKa M DKCKYPCAHTOB WAM  WHbIX
[OKYMEHTOB W CBEAEHWM — B 3TOM Cayvyae 3aKasuuK ob6A3yeTcA nNpefocTaBuUTb 3anpolleHHble AreHTCTBOM
OOKYMEHTbI M CBeAEeHMA B YCTAHOB/IEHHbI AT@HTCTBOM CPOK.
7.5. 3aKasuuMK cornaceH Ha MUCMoJib30BaHWeE yCyr AreHTCTBA «KaK ecTb» - TO eCTb Ha YCN0BUAX, MPenJIOKEHHbIX
AreHTCTBOM M YKa3aHHbIX B HAaCTOALLEM 40rOBOPE U B MOATBEPKAEHHOM 3anBKe.
7.6.  AreHTCTBO He HeceT OTBETCTBEHHOCTU nepes, 3aKa3uYMKOM 3a MOHeceHHble 3aKa34YMKOM pacxodbl U MHble
HeraTUBHbIe NOCNeACTBMA, BO3HUKLLME:
° BCNeACTBME HEUCNONHEHMA 3aKa34MKOM CBOMX 06A3aHHOCTEN, NPpeAyCMOTPEHHbIX 33KOHOM UK
HACTOALLMM AOTOBOPOM;
° BCNeACTBME HEA0CTOBEPHOCTU, HEAOCTAaTOYHOCTU U (MM) HECBOEBPEMEHHOCTM NPESOCTaBNEHNUA
3aKa3uMKoM CBeAEHWNIN N AOKYMEHTOB, HEOHBXO0AMMbBIX ANA UCNOoNHeHMA [loroBopa;
° B C/ly4ae, ecm 3aKa3umK UM IKCKYPCAHT He CMOTYT BOCMNO/1b30BaTbCA YCayramu BCheaCcTBUE AeNCTBUM
oduUManbHbIX OPraHoB uau Bnacten Poccuu;
° BC/IeACTBME OTMEHbI UM U3MEHEHMA BPEMEHW OTNPABIEHNA aBUAPENCOB M NOe3A0B;
° BCNEACTBUE YTEPU, YTPATbI, KParKM IMYHOTO Baraxa, LeHHOCTEN U JOKYMEHTOB 3aKasumKka u (1nam)

DKCKypCaHTa;
7.7. 3aKa3uMK nNpoMHGOPMMPOBAH, YTO B C/Ay4ae BO3HMKHOBEHWUS 3KCTPEHHbIX/HEOTNIOXKHbIX Cay4ae,
TpebyowWwmx OKazaHMA MegULMHCKOM (B T.4. CPOYHOM, SKCTPEHHOM) NOMOLLM, 3aKAa3UMK HECET COOTBETCTBYHOLLMNE
pacxobl CAMOCTOATENbHO.
7.8.  Bcayyae ecnu gencteuaA 3aKkasumnKka u (Mim) IKCKypcaHTa HaHecn yulepb AreHTCTBY AN TPETbUM
iMuam, € 3aKasumKka B3bICKMBAKOTCA YObITKM B pasmepax M B MOpAAKe, NpeayCMOTPEHHbIX AeNCTBYHOWMM
3aKOHO4ATENbCTBOM.
7.9.  3aKasuuk npeaynpexxneH u ocosHaeT, AreHTCTBO He HeceT OTBETCTBEHHOCTM 33 AeMCTBMA OPraHoB BAacCTy,
KOTOpbI€ BAEKYT HEBO3MOXHOCTb OKa3aHUA NpeaycMoTpeHHbix [lorosopom Ycayr.
7.10. AreHTCTBO He HecCeT OTBETCTBEHHOCTM B C/lydae HacTynaeHuMa HebnaronpuaTHbIX AAa 3aKasyuka
06CTOATENBCTB, CBA3AHHbLIX C CAHWUTAPHO-3NUAEMMUONOTMYECKOM OBCTaHOBKOW, B TOM uyucne (HO He TO/bKO): B
CNy4Yyae pPas/NYHbIX OFPAHUYEHUA U NOCNEACTBUMUA TaKUX OFPaHUYEHWUM; B C/yvae ec/in NOo pPeLueHUI0 OpraHoB
rocyapCTBEHHOW BNACTU UM TPETbUX /KL, Y 3aKasumka 6yayT 3anpolleHbl AOKYMEHTbI, CNPaBKK, PaspeLleHuns;
NP OTMEHE YCAYT B CBA3M C yXyALIEHWEM CaHUTAPHO-3NMNAEMMNOIOTMYECKOM 0OCTaHOBKM.
7.11. AreHTCTBO He HeceT OTBETCTBEHHOCTM B C/y4ae, ec/M 3akasumky Oblno OTKasaHO B OKasaHWM yCayr
BCNEACTBME HAXOXKAEHMA 3aKa3uMKa B COCTOAHUMN ANIKOTObHOTO UM HAPKOTUYECKOTrO onbAHeHUA, nbo B caydae,
ecnn gencteua (6e3neincTema) 3akasumKa HaAHOCAT Bpen, OKPY)KaloWMM MM MMYLLECTBY TPEeTbUX Aul, 1nbo B
cnyyae HanuuvA y 3akasumka 3aboneBaHui, NPEnATCTBYIOWMX OKA3aHWIO YCAYr, AW CO34AKOWMX yrpo3y Ans
OKpyKawwmx (3akasumk 06f3aH NUCbMEHHO COOBWNUTL O HAAMUYMKM TakMx 3a60neBaHUI MPU 3aKAHOYEHUU
aorosopa).
7.12. 3aKa3yuMK HeceT OTBETCTBEHHOCTb 3a Ha/inuMe CBA3M C 3aKa3UMKOM MO YKa3aHHbIM 3aKa34YMKOM KOHTaKTHbIM



OaHHbIM B TeYeHMe BCEro Cpoka AeWCTBUA J0roBopa M 0b6A3yeTca obecneynTb Takyto CBA3b. AreHTCTBO He HeceT
OTBETCTBEHHOCTM 3a HebnaronpuATHble NOCNeACTBUA WAM  YObITKM (pacxoabl) 3akasumka, CBfisaHHble C
HEBO3MOXHOCTbIO AreHTCTBA W/IM MHbIX UL, CBA3ATbCA C 3aKa3uMKOM MO YKa3aHHbIM 3aKAa3YMKOM KOHTAKTHbIM
OaHHbIM.

7.13. AreHTCTBO He HeceT OTBETCTBEHHOCTb B CAy4vae, ecan 3aKasuuMk [ONnycTun OWMOKY B AAHHbLIX MM
cBeAeHuAX, npeacrtaBaeHHbIX 3aka3sunMKom AreHTCTBY MNPW 3aKAOYEHWW [A0roBopa WAM B XOA4e WCNOHEeHuA
Aorosopa. B cnyyae npepoctaBneHnsa 3akasyMKOM OWMBOYHbIX UM HEAOCTOBEPHbIX AAHHbIX, 3aKa34ymMK, NOMUMO
NPUMEHEHUA K HEMy MHbIX NOCNeACTBUMMA, NPeAyCMOTPEHHbIX 3aKOHOM WM AOTOBOPOM M MPU  HAMYUK
BO3MOKHOCTU AaNbHENLEero okasaHma ycayr, no TpeboBaHuMo AreHTCTBa ONia4YMBaeT CTOMMOCTb YCyr AreHTCTBa no
BHECEHUIO M3MEHEHWI B MNpPeaoCTaB/ieHHble 3aKa3uMKOM [AaHHble. 3aKa3umK Npu  3aKIKYeHMW [0roBopa
NPONHPOPMMPOBAH O BO3MOXKHOM ULEHEe TaKUX YCAYT M O BO3MOMHbIX MOCNEACTBUAX NPesocCTaB/ieHuA
He[0CTOBEPHbIX AAaHHbIX U CBEAEHUN.

7.14. 3aka34ymK NpoMHGOPMUPOBAH U AaeT CBOE OCO3HAHHOE (COBEpLLIEHHOE NO CBOEW BOJIE) COFIacKe C TEM, YTO
06A3aTenbcTBa AreHTCTBa CYMTAOTCA UCMOSHEHHBIMUW, A YCAYrM AreHTCTBA - OKa3aHHbIMW C MOMEHTA UCMOHEHMUA
AreHTCTBOM 06A3aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOM M HACTOALLMM A0rOBOPOM. 3aKa3UMK BbliparKaeT HamepeHue
He npeabABNATb TpeboBaHUIM 06 ONPOTECTOBAaHMM NAATEXHbLIX ONepauuii B OTHOWEHWM AreHTCTBa (TO ecTb
TpeboBaHMI, NPAMO MU KOCBEHHO CMOCOGHbIX MPUUYMHUTL AreHTCTBY YObITKM MM NOBAeYb pacxogbl AreHTCTBa
nnun TpeboBaHUi, CNOCOHHbIX NOBMEYb CNUCAHME AEHEXKHbIX CPeACTB CO cyeTa AreHTCTBa) B C/ly4ae MCMOJIHEHUA
AreHTCTBOM CBOMX 06A3aTeNbCTB, @ TaKKe NPOMHGOPMUMPOBAH O TOM, YTO B C/lyYae 3aBeAOMO HEOBOCHOBAHHOTO
npeAbABNEHUA COOTBETCTBYOWMX TpeboBaHUIM, AreHTCTBO M HaHK B nocsiegytowem Bnpase 06paTUTbCA € MCKOM K
3aKa3umMKy 0 B3bICKAHUN HEOCHOBATENbHOro oboraleHna n cyaebHbIx pacxoaos.

7.15. 3aka3uuk NpoMHGOPMMPOBAH O PUCKAX, CBA3AHHbLIX C CAHUTAPHO-3NUAEMMONOTMYECKOM OBCTAHOBKOM, O
BO3MOXHbIX OFPaHMYEHUAX U NOCNEACTBUAX TAKMX OFPAHUYEHUN, B TOM 4YUCNEe O HEOOXOAMMbIX OOKYMEHTAX,
CNpaBKax, pa3peLLeHmaAX; 0 BO3SMOXKHOM NOMELLEHUM HA KapaHTUH UK B 06CepBaTOP; O BOSMOMKHOW OTMEHE yCayr
B CBA3U C yXyALEHWeM CaHUTapHO-3NMAEMUONOTNYECKOM OBCTaHOBKWU. PelleHne O 3akase ycayr npMHMMaeTcA
3aKa34MKOM CaMOCTOATENbHO C Y4ETOM BCEX MEPEYNC/IEHHbIX Bbllle paKTOPOB.

7.16. 3aKa3umK NPoMHGOPMMPOBAH O PUCKAX, CBA3AHHbIX C NPOBEAEHMEM CMeLNaNbHOM BOEHHOM onepauum u
(Mnn) BOEHHbIX AENCTBUA, O BO3MOMKHbIX OFPAHUYEHUAX WM MOCNEACTBUAX TaKMUX OrPaHUYEHUN, CBA3AHHbIX C
yKa3aHHbIMK 06CTOATENBCTBAMM, B TOM YMCAE O BO3MOXKHOM NPeoCTaBNeHUN He06X0AMMbIX AOKYMEHTOB, CNPaBOK,
pa3pelleHnin; 0 BO3MOXKHOM OTMEHE YyCayr B CBA3M C yKa3zaHHbIMK obcToATeNnbCcTBamuU. PeweHune o 3akase ycnyr
NPUHUMAETCA 3aKa34YMKOM CaMOCTOATE/IbHO C y4eTOM BCEX MEPEUYNCNEHHbIX Bbile GpaKTopoB.

7.17. AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HecobntogeHne 3aKa3zymkom 06A3aHHOCTU NO ABKe Ha cOopHble
MYyHKTbl B CPOKMW, YKa3aHHble B MOOMIN3ALMOHHLIX NpeanucaHuAax, MOBECTKaX M PACMOPAXKEHUAX BOEHHbIX
KomuccapmaTos, desepanbHblX OPraHOB UCMONHUTENIbHOM BAACTU, MEIOLLMX 3anac. 3aKa3umk NponHGOopMmnpoBaH
0 TOM, YTO C MOMeHTa 06bABNEeHNA MObMAN3aLMK rparkaaHam, COCTOAWMM Ha BOMHCKOM y4yeTe, BOCMpeLLaeTca
Bble3/, C MecCTa XuTenbcTBa 6e3 paspelleHma BOEHHbIX KOMUccapmnaTos, deaepanbHblX OPraHOB UCMNOAHUTENBHOM
BNACTW, UMEIOLLMX 3anac. 3aKa3umK TaKKe NpeaynperKaeH U OCO3HAET, YTO B C/ly4ae NPU3biBa HAa BOEHHYHO CAyxOy
OH MOXeT ObiTb BPEMEHHO OrpaHuWyeH B CBOeM MpaBe Ha Bble3g u3 Poccuitckont Pepepauumn. AreHTCTBO
0ocBobOXKAaeTcA OT OTBETCTBEHHOCTU 3a AeNCTBUA

(6espenicTBme) 3aKka3umKa, Hapywatrlwme TpeboBaHMA 3aKOHOAATENLCTBA U UHBIX HOPMATMBHO-NPABOBbIX aKTOB O
nopaake npoBeAeHUA YacTUYHOM mobununsauymm B Poccmninickon degepauymm.

7.18. AreHTCTBO He HeceT 0653aHHOCTM MO YCTHOMY UM MUCbMEHHOMY KOHCYbTUPOBaHWUIO 3aKa3uMKa UAN UHbIX
/UL, OTHOCUTENIbHO 3aLUNUTbl UX MPaB Kak noTpebutenen nam OTHOCUTENIbHO YCTAHOBEHHbIX 3aKoHOM «O 3awuTe
npaB notpebutenei» cnocobos 3awmTbl Npas notpebutenen. OTCyTCTBME B A0roBOpE MPAMOrO YKa3aHWA Ha
BO3MOHOCTb 3aWuMTbl NpaB notpebutena onpegeneHHbIM 06pPa3oM He O3HAYaeT OTCyTCTBME Yy noTpebutens
BO3MOHOCTU O/1A 3aluMTbl NPaB TaKMm cnocobom, ecnm Takoih cnocob npesycMOTpPeH 3aKOHOAATeNbCTBOM O
3awumTe npas notpebutenei.



8. CMNOPbl U PASHOINACUA

8.1. Hactoawmin gorosop npeaycmaTpuBaeT caedylowmin gocyaebHbii NMOpsAoK YyperympoBaHUA Cropos.
MpeTeH3UM NO KayecTBy yCAyr AreHTCTBa NPenbABAAOTCA 3aKa3yMKOM AreHTCTBY NOCPeACcTBOM MOYTOBOrO
OTNPaB/IEHNA Ha agpec MeCcToHaxoxaeHua AreHTcTBa. CpoK oTBeTa Ha npeTeHsun — 10 KaneHaapHbIX AHER C
MOMEHTA NOJIy4EHUA NPETEH3UM AreHTCTBOM.

3aKa3uumk 06A3yeTcA He3ameaIMTeIbHO NMCbMEHHO MHGOPMMPOBATb AreHTCTBO O /ItobbIX HegocTaTKax B Ycayrax. B
uenax obecneyeHns 6e30MaCcHOCTN 3aKa3uMKa U UCKIOYEHUA MOLIEHHUYECKMX AENCTBUMA TPETbUX NUL, AreHTCTBO
BMpaBe 3anMpoCUTb y 3aKa3umKa OPUTMHAN NPEeTeH3uM, 3aaBieHMA uan TpeboBaHUA Ha BymarKHOM HocuTene ¢
NPUNOXKEHMEM PEKBM3IUTOB CHETA M MACNOPTHbIX JAHHbIX 3aKa3umMKa.

MpeTeH3nM AreHTCTBA K 3aKa3umKy MoAfierKaT y40BNETBOPEHUIO 3aKa3uMKOM B TEUYEHME Tpex AHer C MOMEHTa
npeabABaeHMA npeTeH3nin. MNpeabaBneHMe NPETEH3UM OCYLLECTBAAETCA MO KOHTAKTHbIM OaHHbIM, YKa3aHHbIM
3aKa3uMKoM. AreHTCTBO He 0683aH0 OCYLLECTBIATb MPOBEPKY KOHTAKTHbIX AAaHHbIX, YKa3aHHbIX 3aKa34MKOM.

8.2. B cnyyae HeOOCTMMKEHMA COrNlAleHMA B NPETeH3MOHHOM MopsAgKe Chnop paspelaetca B cyge ¢
npumeHeHnem npasa PO.

9. OBCTOATENbCTBA HEMPEO4O/IMMOM CUNbI

9.1. AreHTCTBO 0CBOOOAAETCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE M/IM NOIHOE HEUCNONIHEHMEe 0653aTeNbCTB Mo
Hactoswemy [loroBopy, €CAM TaKoe HeWCNoJIHeHMe MPOoU3oLWNo BCAeACTBUE AOENCTBMA 06CTOATENbCTB
HENPEOoA0NMMON CUNbI, B TOM YMUCAE 3EMNETPACEHNIN, HABOAHEHWUI, LLyHAMK, NOXKapa, TalndyHa, CHEXKHOIO 3aHOCa,
BOEHHbIX AENCTBUIA, MPOBEAEHUA BOEHHbLIX Onepauuin, MUPOTBOPYECKUX MUCCUIA, MaCCOBbIX 3aboneBaHW,
OTPacCNeBbIX WAM pPervMoHanbHbiXx 3abACTOBOK, OrpaHWYeHUW NepeBO30OK, 3anpeTa TOProBbIX Onepaumm c
onpeaeneHHbIMW CTPpaHaMM, BBEAEHWUA CaHKUWIN, TEPPOPUCTUYECKMX aAKTOB W  APYrUX YpPe3BblY4aMHbIX W
HeNpeAoTBPATUMBbIX MPU AAHHbIX YCOBMAX OOCTOATENBLCTB.
9.2. [lpM HEBO3MOXHOCTM WMCNOSHEHMA AOroBopa Mo obCcToATENbCTBAM, 3@ KOTOPbIE HM OAHA M3 CTOPOH He
OTBEYaeT, NpUMeHAlTcA nonoxeHmsa 4. 3 ct. 781 TK PP, ecnm umHoe He YCTAaHOBAEHO AE€ACTBYHOLMM
3aKoHOAaTeNbcTBOM P®. AreHTCTBO MHOOPMUPYET 3aKa3umMKa O TOM, YTO B HEKOTOPbLIX C/ly4anx (B TOM ymcne npu
HACTYNJEHUN CTUXMNHBLIX BeacTBUM, aNMAeMUin, NaHAEMUU WU UHbIX 0BCTOATENbCTBAX HEMNPEoAo/IMMON CUAbI)
MpasutenoctBom P®, MHbIMM OpraHamu BAacTM POCCMM MAM MHOCTPAHHbIX rOCYAApPCTB, NOCTABLUMKAMM YCAyr
MOXET YCTaHaBAMBATbCA 0COObIA MNOPAAOK BO3BpPaTa [AEHEMHbIX CPeACTB, WM3MEHEHMA WM PACTOPXKEHUA
[0roBopa, NepeHoca AeHEXKHbIX CPeACTB Ha MHble 3as8BKU. ATEHTCTBO, KaK NpPaBmao, He UMeeT NONHOMOYUN BAMATb
Ha onpegeneHue Takoro nopsgKa. B cnydae ecnm 3akasumk nonaraeT, YTo €ro npasa HapyLaTCA YCTAaHOBAEHHbIM
rocyaapcrBom MAM TPETbUMM NLAMKM NOPAAKOM BO3BpaTa AEeHEXHbIX CPeAcTB, 3aKka3yuMK BNpaBe 3aliMLLaTb CBOU
npasa BCEMM YCTAHOBNAEHHbIMM 3aKOHOM criocobamu, B TOM Yncie NpeabasaaTb TpeboBaHUA K NLAM, KOTopble
YCTaHOBW/IN COOTBETCTBYHOLMI NOPALOK BO3BpPATa AEHEXKHbIX cpeacTB (AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a
OENCTBUA TaKUX NULL).
10. OCOBEHHOCTU BPOHUPOBAHUA KIMEHTOM

M OKA3AHMA NOCTABLUMKAMMU OTAENbHbIX BUAOB YC/YT. MPOYUE YC/IOBUA.
10.1. Npouwme ycnosus:
3aKasuuMK NOATBEPKAAET, YTO NOCELLEHNE MECT PE/IMTUO3HOIO NOYUTAHMA U OOBEKTOB PENIMTMO3HONO Ha3HaYeHUs
He ABNAETCA OCHOBHOM LE/bl0 OKa3aHMA YCAyr. 3aKasuMK M YKasaHHble B AOrOBOPE M MPUNOXKEHUAX NLA He
ABNAKOTCA MANOMHUKAMMU.
Jenctena AreHTCTBa He OrpaHNYMBALOTCA AEATENBHOCTLIO NO NPMEMY NAaTeXen, HO BKAKOYAOT TaKKe AeNCTBUA MO
NCNONIHEHUIO UHbIX 06A3aHHOCTEN, YCTAaHOBAEHHbIX HACTOALWMM AOrOBOPOM. AreHTCTBO He ABAAETCA NAATEKHbIM
areHTOM.



CTopoHbl HacTosiwero [Aorosopa o06a3yoTcA cobaogatb aHTUKOPPYMNUMOHHOE 3aKOHOAATENbCTBO
Poccuiickoit depepaumm, B TOM 4ucae B 4Y4acTU aHTUKOPPYMNUMOHHbIX 3aNpeToB B OTHOWEHWUW KOMMEPYEeCKUX
CAENOK C NPaBUTENbCTBEHHbIMW YAHOBHMKAMW M NPaBUaMM NPUMEHEHMA COOTBETCTBYIOLLEro 3aKOHOAaTeNbCTBa,
BK/1H0YAA aHTUKOPPYNLUMOHHbIE 3anpPeTbl, HanpPaBAeHHble NMPOTUB MPAKTUKM NMOAKYNa YNHOBHUKOB M MOJINTUKOB.
CTOpOHbI HacToAwero aorosopa 06asytoTca obecneynTb, YTOObI UX COTPYAHUKM BO3AEPHKMBANINCD OT 06eLLaHM U
npeanoXKeHni No BbinaaTe Kaknx bbl TO HM BbII0 CYMM MM Nepeaaye Kakux 6bl To HW BbIN0 LEeHHOCTeN, NPAMO
WA KOCBEHHO, KakKMM Obl TO HM O6blI0 MNPaABUTENbCTBEHHbIM YMHOBHWKAM WAM MNOCPEAHUKY AONs Mnepenadu
NPaBUTENIbCTBEHHbBIM YYMHOBHUKAM UKW KaKoM Bbl TO HX BblJI0 NONUTUUYECKOM NapTUM C Le/IbIo MOB/IUATL Ha KaKoe
6bl TO HM OblIO AelCcTBUE UM PELLEHME TAaKOro NPaBUTENIbCTBEHHOIO YMHOBHWKA MM NONYYUTb HEHagexallee
NPeMmyLLECTBO ANA COAENCTBUA B MOJIYYEHUN WU yaeprKaHuM busHeca. CTOPOHbI rapaHTUPYHOT, YTO B pamKax
HacToALWEro A0roBopa: HWKaKMe naaTexku M nepegadva LEHHOCTeM He OyaeT OCYyLeCcTBAATbCA C UENbl WMAn
NocneAcTBUAMM, XapaKTEPHbIMU A5 FOCYAAaPCTBEHHOTO MM KOMMEPYECKOro NogKyna, NPUHATUA UKW AONYLWEHNS
BbIMOraTe/IbCTBa, OTKAaTOB MM APYrMX HE3AaKOHHbIX MU HEHAANeXKallunx CPeacTB BeAeHUA busHeca: HUKaKMe CyMMbl
M3 Tex, yto OyayT ynnayeHbl 3aKa3yMKOM B KayecTBe ONAaTbl 3@ OKasaHHble YCAYrU UAM B WMHbIX CAyyasaXx, He
NCNOJIb3YOTCA U He ByayT NCNONb30BaHbl 4/1A Nepeaaydyn B Ka4ecTBe B3ATOK MW COBEPLUEHMS UHbIX HEHAAAEXKALMX
nnatexen, B HapyLleHMe NOJIOXKEHUN aHTUKOPPYNLIMOHHOIO 3aKoHoAaTenbcTea Poccuiickoit Pepgepaumu.
3aKa3uuMK NpM 3aKJOYEHUU A0roBopa, A0 ONIaTbl MO AOroBOPY NOJYYUA CieayoLyo MHGopmauumio:

. O TOM, YTO CYOBEKTMBHAA OLLEHKA 3aKa3uMKOM YCAYTr HE OTHOCUTCA K YCTAHOB/IEHHbIM 3aKOHOM KPUTEPUAM
KauyecTBa yCnyr;

® 0 NpaBuWax NoBeaeHus;

. O CaHMUTAPHO-3NNAEMMONOTMYECKON OOCTAaHOBKE B MeCTe OKas3aHMA YCAyr; O PUCKaX, CBA3AHHbIX C
CaHUTAPHO- 3NMAEMMUOSIOTUYECKOM OOCTAaHOBKOM, O BO3MOMHbIX OrFpaHUMYEHUSAX W  NOCNEACTBUAX TaKMX
OrpaHUYEHN, B TOM YMCIE O HEOBXOAMMBIX AOKYMEHTAX, CNPaBKax, pa3peLlleHUsax; 0 BOSMOXHOM NMOMELLEHNN Ha
KapaHTMH wuan B o0bcepBaTtop; O BO3MOXHOM OTMEHe VYCAyr B CBA3M C  YXYAWEHWEeM CaHUTapHO-
3aNNAEMMNONOTNYECKON 06CTaHOBKe. PelleHre 0 3aKase ycayr NpUHMMaeTca 3aKa3uymMKoM CaMOCTOATE/IbHO C yYeToOM
BCEX NepeymncieHHbIX Bblille GaKTOPOB;

® 0 HE0H6X0AMMOCTM HannumA pesynbTaTos ML P-TecTMpoBaHUA YyCTaHOBIEHHOM Gopmbl;

® 0 HE0H6XOAMMOCTM HAaNNYMA qr-Koaa;

® 0 HEOHXOAMMOCTM HAIMUUA BaKLMHDI,

. O HeobXoAMMOM CpOKe MeXay BaKuuHauuen v aaton notpebneHus ycayr. [JaHHble TpeboBaHuA
YyCTaHaB/MBaAOTCA AreHTCTBOM, CYOMCMONHUTENSMU U (MAKN) YNOJIHOMOYEHHbIMM BJIACTHbIMW oOpraHamu. Ecau
3aKa3uyMK MUCbMEHHO He YyKas3an MHOe B J0roBOpe WM MPU 3aK/J4YEeHMU A0roBopa, Npeanosaraerca, yto vy
JKCKYPCAHTOB €CTb B Ha/MYMM BCE MEpeyvYMC/NeHHOEe B HACTOALWEM MNYyHKTe, 4YTO noATBep:KaaeT 3aKasuuK
3aK/Il0YEHNEM HACTOALLEro AoroBopa 6e3 NUCbMEHHOro yKasaHMAa Ha Hanuune obCToATeNbCTB, NPENATCTBYHOLNX
COBEPLUEHUIO NOE3AKM;

o 0 HEOHXOAMMOCTU NPUOBPETEHNA MEAULIMHCKOM CTPAXOBKU CAMOCTOATE/IbHO (B Cy4yae ecnm MmeauumHcKan
CTPaxoBKa BXOAWUT B COCTaB YCAYr MO A0OroBopy, COOTBETCTBYIOLLAA NMOMETKA COAepKUTCA B 3aABKe); 06 ycroBusax
[0roBopa CTPaxoBaHMsA (B TOM YMc/ie — MeAULIMHCKOM CTPaXx0BKM), B TOM YMC/IE O TOM, Kakne cobbITUs ABAAIOTCA U
He ABNAIOTCA CTPAX0BbIMM C/Ty4assMU, O TEPPUTOPUN AENCTBUA AOrOBOPA CTPAXOBaHUSA, O CTPAXOBLLNKE;

. O TOM, YTO Ha calTe U B MHPOPMALMOHHBLIX MaTepuanax AreHTCTBa YKas3aHbl NpeaBapuUTe/ibHble
OPMEHTUPOBOYHbIE, BO3MOXHbIE LEHbl Ha YCAyrM, O TOM, YTO TaKME LEHbl B pAge CayvyaeB NpeaoCcTaBAAloTCA
TPETbUMWU IMLAMWU C UCMOJIb30BAaHMEM MPOrpammHOro obecrnevyeHma TPeTbUX NUL, B CBA3U C Yem Yy AreHTcTBa
OTCYTCTBYET BO3MOXKHOCTb NPOBEPATb AOCTOBEPHOCTb AAHHbIX LEH U HAa/IMYMA YCAYr NO COOTBETCTBYIOWMM LIEHAM,
0 TOM, YTO PaKTMUYECKME LeHbl Ha YC/IYTU MOTYT OT/IMYATbCA OT LLeH, YKa3aHHbIX B PeKNaMHbIX U MHPOPMaLIMOHHbIX
maTtepuanax, npM 3Tom NpeaycMoTPeHHbIEe 3aKOHOM NpaBa 3akasuMka obecneymBaloTCs YKasaHUEM LieHbl YCayru
Npu NOATBEPKAEHUMN.



11. NONUTUKA KOHOUAEHUUANTBHOCTU.

11.1. /obaa nepcoHanbHaa MHPOPMAUMA, YKAa3aHHAA AN coobleHHaa KameHTom AreHTCTBY Npu UCNOAHEHWUM
HacTosAwero JloroBopa, XpaHUTcA M obpabaTtbiBaeTca AreHTCTBOM B COOTBETCTBMM C MOJIy4YeHHbIM OT KnueHTa
cornacMem Ha 06paboTKy NepcoHaNnbHbIX A4AHHbIX M COrNAacMEM Ha PAcNpPOCTPaHEHWE NePCOHAbHbIX AaHHbIX.

11.2. TMNepcoHanbHble AaHHble KAMEHTOB, KOTOpble ABAAKOTCA Bbirogonpuobpetatenamu B pamkax OdeprTbl,
ocyuiectsnAaeTcs AreHTCTBOM B Lensx McnonHeHua ycnosuit OdepTbl ¢ cobaogeHMem NPUHUMNOB M NpaBun
06paboTKM MepCoHaNbHbIX AAHHbIX, NPeayCMOTPeHHbIX PeaepanbHbiM 3aKoHOM oT 27.07.2006 Ne 152-93 «O
NepCcoHanbHbIX AaHHbIX», C cobnogeHnem KOHPUAEHUMANbHOCTU MNEepPCOHaNbHbIX AaHHbIX M obecnevyeHnem
6e30MacHOCTM NepPCoHasbHbIX A4aHHbIX NPU Nx 0bpaboTke, Ha 6e3B03mMe3aHOM OCHOBE.

MepcoHanbHble paHHble KAMEHTOB, KOTOpble ABAAIOTCA BbIrogonpuobpetatensmm B pamMkax Ha OymarKHbIX M
3NEeKTPOHHbIX HOCUTENSNX, C UCNOoNb30BaHMEM U Be3 MCNob30BaHMA CpeacTB aBTOMaTM3auuuM, obpabaTbiBatoTca
AreHTCTBOM Cc/eAyloWmnmM cnocobom: cbop, 3anucb, cucTeMaTu3auumsi, HaKoM/NeHWe, XpaHeHue, YTOYHeHue
(obHOBNEHME, M3MEHEHUNE), U3BNEYEHUNE, UCNO/b30BaHME, Nepeaaya (NpegocTaBneHune, ocTyn), obesnnmumnsaHme,
6/10KMpoOBaHMe, yaaneHue, yHUUYTOXKeHue (ganee — 06paboTka nepcoHanbHbIX AaHHbIX, 06paboTKa), B uensx:

- 3aK/IIOYEHUS, UCNOJTHEHMA, NPOANEHUSA U NPEKpaLLeHmA [JoroBopa;

- naeHTMdunKauma KnmeHTa npm MCnosIHEHUU AaHHbIX MOPYYEHUI U OKAa3aHWUW YCAYT;

- npeaocTaBneHne KnneHTom  nepcoHannsnpoBaHHbIX OYHKUMM M UCNONIHEHME  HaCTOoALLEero
Jorosopa;

- KOMMYHMKauma ¢ KnmeHtom;

- yNydLleHWe KayecTBa MCNONHEHWUA NOPYYEHMUIA M OKA3aHWUA YCAYT;

- npoBeAeHne CTaTUCTUYECKMX U UHbIX UCCIeA0BaHMN, HA OCHOBE 06€3/IMYEHHbIX AaHHbIX. B

YKa3aHHbIX Bblle Lenax ocywecreaserca obpaboTka cnegyowmx nepcoHanbHbIX AAaHHbIX:

- bammnma, Mms, oT4ECTBO, AaTa U MECTO POXKAEHUS;

- HoMep MobunbHOro TenedoHa, agpec 31eKTPOHHOMN NOYTbI;

- AaHHble 0bLerpaxKaaHCcKoro nacnopTa, AaHHble 3arpaHUYHOro NacnopTa, nepegaHHble KnveHTom B
npouecce ucnonHeHua lorosopa.

12. PEKBU3UTbI ATEHTCTBA

AreHTtctBo: 000 «Kny6 MNyrewecteunit Muxamnna Koxkyxosa» UHH:

7726719655

OlPH: 1137746328708

lOpupgnuecknii agpec: 115191, r. MockBa, BH.Tep.r.MmyHMUMNanbHbIi OKpyr [loHcKoW, nep. [lyxosckoi, Aa.17,
cTp.15, nomew,.11H/2

FeHepanbHbIi gupekTop: Koxkyxos Muxaun FOpbesuy
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